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HE3ABUCHUMAS OIIEHKA KAYECTBA YCJIOBUM OKA3AHUS YCJIYT

MyHununaibHoe OI0/PKETHOE YUPEKISHHE TOMOIHUTENBHOr0 oopa3oBanus "LleHTp
uckycctB" ropozackoro okpyra ropos Canasat Peciybnuku bamkoprocran

B paMKaX MCHOJHEHHS] MyYHHMIIMIIAJIbHOI0 KOHTPAaKTa
Ne HOKO-2102/22-62 oT 21.02.2022

MyHHUHMIIATBLHOE GIOKETHOE YUPEKIEHHE T0NOTHUTEILHOI0
3AKA3YUK:  oopazosanus "LlenTp HCcKyccTB' ropoackoro okpyra ropoa Camasar
Pecny6anku bamkoprocran

OOO AreHTCTBO He3aBHCHUMOI1 OLICHKHM Ka4yecTBa 00pa3oBaHUA

HUCITOJIHUTEJIb:
«OTKpBITast HLIKOJIA»

r. Yoa
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OriiaBjaenue

MGTOI{I/I‘-ICCKI/IC XapaKTCPHUCTUKU UCCIICAOBAHUA

Pa3pnen [. OOmmue nonoxeHus OUEeHKH Ka4ecTBa yCIOBUI
OKa3aHMsl yCIyr 00pa3oBaTeIbHBIMU OPTaHU3aALUsIMU

1. WHCcTpyMeHTapuii NMpPUMEHAEMBIA U1l OLICHKM KadecTBa YCJIOBUUI
OKa3aHus ycIyr o0pa3oBaTeIbHBIMU OPraHU3alMsIMU

2. [lopsimok OLIEHKU MOKa3aTelield XapaKTepU3yIouX O0Lue KpUTEepUuu
OLICHKM KayecTBa YCJIOBUM OKa3zaHHUs yciIyr oOpa3oBaTelIbHbIMU
OpraHu3alUsIMU

Paznen Il. Pacu€T kputepueB U UTOTOBOTO MOKA3aTelsl OLIECHKU KauecTBa
yCIIOBUI OCYILIECTBJICHUS o0OpazoBaTenbHON NEeATEIbHOCTH
Opranuzanueit

1. Pacuér mnokazareiell W KpPUTEPUEB OLICHKU KadecTBa YCJIOBUU
OCYIIECTBJICHUSI 00pa30BaTEIIbHON JESATEILHOCTH

Kpurepuit 1. OTKpeITOCTH H JOCTyHHOCTH HHpOpMAIUU 00
OpraHu3aliy, OCYIIECTBIAIONIEH 00pa30BaTEIbHYIO AESITEIBHOCTD

Kpurepuit 2. KoMpopTHOCTH yCIOBHI, B KOTOPBIX OCYIIIECTBIIACTCS
oOpa3zoBaresibHas AEATEIbHOCTD

Kpurepuit 3. JloctymHOCT 00pa3oBaTeNbHONW JIEATENIBHOCTH IS
WHBAJIMIOB

Kpurepuit 4. JloOpokenaTenbHOCTh, BEXKIUBOCTh paOOTHUKOB
OpraHu3aIu

Kputepuit 5. VY10BICTBOPEHHOCTh  YCIOBUSIMH  OCYIIICCTBIICHHS
00pa3oBaTeNbHON JIEITEILHOCTH OpraHU3alHii

2. Pacuér wuTOroBOro rmokaszaTeis OIEHKM KauyecTBa YCJIOBHUU
OCYILIECTBIICHUS! 00pa30BaTeNIbHOM 1€ATEIbHOCTH IO OPraHU3aluu

3. OO0oOmeéHHbIE  pe3ysNbTaThl  OLEHKU  KayecTBa  YCIOBUM
OCYIIIECTBJICHUSI 00pa30BaTEIILHON JEATEILHOCTH OPraHN3aIueH

4. WroroBble 3HAYEHMS pE3YyJbTATOB OLEHKM KAadyecTBa YCIOBHIA
OCYUIECTBJIEHUSI 00pa30BaTeIbHON JEATEILHOCTH OpraHu3alnen

5. CpaBHUTENIBHBIE JUAarpaMMbl TMOKa3aTeled KPUTEPUEB OLICHKH
KayecTBa YCIOBUU OCYHIECTBIEHUSI O0pa30BaTENIbHOM JIESTeNIbHOCTU
OpraHu3annen

BriBobl

3aKIIr0UEHUS
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MCTO[{I/I‘ICCKHG XapPaKTCPUCTUKH UCCTICAOBAHUA

3aka3zyuk:

UcnoaHurtenanb:

IMpeamer
HCCJIeIOBAHNA:

Cpoku nposegeHus:

XapakTepucTHKA
BbIOOPKHU:

MeTtona coopa
nHpopMauN:

KoandecTBo
o0y4arommxcst

O0béM BBIOOPKHU:

MyHununaibHoe  OIOKETHOE  YUpEeXKJICHHUE JOMOJHUTEIHHOTO
obpazoBanus "LleHTp HCKyccTB" TOpoickoro okpyra ropos CanaBat
PecryOonuku bamkoproctan

OOO ATreHTCTBO HE3aBUCUMOM OLIEHKM KadecTBa OOpa30BaHUS
«OTKpBbITast MIKOIa»

KayecTBO  yCIOBUH  OKa3aHMs  OOpa30BaTENbHBIX  YCIYT
MyHunumnansHoe  OI0/DKETHOE  YUPEXKACHHE JOMOJHUTEIHLHOTO
oOpazoBanus "LlenTp uckyccTB" ropojickoro okpyra ropon Canapar
Pecny6nmku bamkoproctan

21.02.2022 - 30.11.2022

nojilyyaTenu yciyr MyHHUIMNANbHOE OIOJKETHOE YUPEKIACHHE
JOTIOJTHUTENBFHOTO oOpa3zoBanus "LleHTp HCKyccTB" TOPOACKOTO
okpyra ropon CanaBat Pecniy6nuku bamkoprocran

OHJIAMH OITPOC MOJIy4YaTeIer yCIyr B MECTE UX IIPEAOCTABIICHHUS,
OYHBIN U 3a0YHBIN OMIPOC FKCIIEPTOB.

2500

1268 MOJTy4aTeNIl YCIyT 00pa30BaTEIbHOTO YUPEIKICHHUS;

DKcnepTaMu BBICTYIHIIN CIEUAIHUCTHI B cpepe OIIEHKU KayecTBa
ycioBuii okazbiBaeMbIx yeayr AHOKO «OtkpsiTast mkosay
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PA3JEJI I. OBIIUE MOJOKEHUS OIIEHKA KAYECTBA YCJIOBUM
OKA3AHMUSA YCIYI OBPASOBATE/IBHBIMU OPI'TAHU3ALIUAMMU

1. UacTpyMeHTApHMA IPUMEHsIEeMbIH [IJIsl OLEHKU KAaYeCTBA YCJI0BHH OKA3aHUSA
yCJIyr o0pa3oBare/ibHbIMHM OPraHU3alUAMU

NucTpymeHTapuii  aJis  OLIGHMBAHUS ~ KayecTBAa  YCJIOBHM  OKa3aHUs  yCIyT
MyHuunagbHoe OI0JKETHOE YUPEKICHUE JIOMOJHUTENILHOro oOpaszoBanus "LleHTp
uckycctB" ropojackoro okpyra ropoa CanaBat Pecnybnmuku bamkoproctan (manee
MBY 10 "Lentp uckyccts" r. CanaBara)

1) 5 xpurepueB, BKIOUaOMUX 9 mokaszareieid XapakTepU3YIOIUX OOIIHEe KPUTCPHH
OLICHKU KauecTBa YCJIOBHIl OCYIIECTBICHHUSI 00pa30BaTEIbHOM AESITENbHOCTHU (anee —
MOKa3aTesd OLICHKU KadyecTBa), JJI1 OLIEHKU CO CTOPOHBI MoyydaTesel (poauTenel u
3aKOHHBIX MpPEACTaBUTENCH) YyCcayr o0pa3oBaTeNbHOW OpraHu3auuu (najgee —
MO Ty4YaTelb/ToIydaTen yCIyTH/yCiayr).

Kpurtepuii 1. Ilokazatenu, XxapakTepu3ylOLIUe OTKPBITOCTh M JIOCTYHHOCTb
uHdopmanuu o0 OpraHM3zaluu, OCYIIECTBISAIONIEH 00pa30BATENbHYIO JIEATEIbHOCTD.
[lokazatenp ouenku kadectBa 1.3 «Jlons mosyuateneld oOpa3oBaTelIbHBIX YCIYT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYMHOCTHIO HH(OpManuu o
JEeSATEIbHOCTH OpPraHU3allii, pa3MelIEéHHOW Ha MH(GOPMAIIMOHHBIX CTEHJaX, Ha cailTe
opraHuzanuu B HHHOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu « HTepHeTY.

Kpurepuii 2. [lokazatenu, xapakrepusyromue KOMGOPTHOCTh YCIOBHM, B KOTOPBIX
OCYIIIECTBIISIETCA oOpa3oBaTenbHas NesITeNbHOCTh. Iloka3arenb OoleHKH KadecTBa 2.3
«Jona monyuareneir oOpa3oBaTEIbHBIX YCIYT, YIOBJIETBOPEHHBIX KOMQPOPTHOCTHIO
YCJIOBHM, B KOTOPBIX OCYIIIECTBIISIETCA 00pa3oBaTe/IbHAS AESITEIILHOCTDY.

Kputepuii 3. Iloka3arenu, XapakTepu3ymOIIUE JOCTYITHOCTh OOpa30BaTEIbHON
nesTenbHOCTH 1)1 MHBAMUIO0B. [lokazaTens oneHkn kauectBa 3.3 «Jlomns momyyareneit
00pa3oBaTENbHbIX YCIYT, YAOBJIETBOPEHHBIX JOCTYITHOCTBIO 00pa30BATENbHBIX YCIIyT
JUISl UHBJIMJIOB M3 YUCJIA OIPOLICHHBIX MTOJIy4YaTesIed YCIyT - HHBAJIHUIOBY.

Kpurtepuii 4. I[lokazarenu, xapakTepu3yIOIIUE I0OpPOKETATeNIbHOCTh, BEXJIUBOCTH
pabOTHUKOB OpraHU3aIIH.

Iloka3zaTenb ouenkn kadectBa 4.1 «Jlons momyuareneil oOpa3oBaTENbHBIX YCIYT,
YAOBIIETBOPEHHBIX 100POKENTATEIBHOCTHIO, BEXIIMBOCThIO PAOOTHUKOB OpraHU3alluH,
o0OecleunBarOIMX  MEePBUYHBIA  KOHTAaKT M  HMHPOPMHUPOBAHHME  MOIydaTelss
0o0pa3oBaTeNbHON YCIYTH MPU HETIOCPEACTBEHHOM OOpAaIlleHUH B OpraHU3aluio (Hamp.
PaOOTHUKY TPUEMHON KOMUCCHUH, CeKpeTapuaTa, yueOHOM 4acTu)».
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Iloka3zatenb ounenku kadectBa 4.2 «Jlons nomyuarteneid oOpa3oBaTeIbHBIX YCIYT,
yJIOBJIETBOPEHHBIX JAOOPOKENATEIBHOCTHIO, BEKIMBOCTBIO PAOOTHUKOB OpPraHU3allHH,
o0OecreynBarOIMX HEMOCPEJCTBEHHOE OKa3aHHe 00pa30BaTeIbHOW YCIyr'H IpHU
oOpallleHUd B OpraHu3aluio (Hamp. MpernojaBaTelid, BOCIUTATENH, TPEHEPHI,
UHCTPYKTOPBHI)».

IMoka3atenb ouenku kadectBa 4.3 «Jloms momyuarteneld oOpa3oBaTeIbHBIX YCIYT,
YAOBJIETBOPEHHBIX OOPOKENATETbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3ALMU
MIPU UCIOJIb30BAaHUU AUCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBHSI.

Kputepuii 5. Tlokazatenu, XapakTEpHU3YIOIIHE YJIOBJIECTBOPEHHOCTh YCIOBUSIMU
OCYLIECTBJICHUSI 00pa30BaTEeIbHON JEATEILHOCTH OPTaHU3aLUM.

IToxazarenbp onmenku kadecrBa 5.1 «Jlond momydareneil oOpa3oBaTEIbHBIX YCIYT,
KOTOpBIE TOTOBBI PEKOMEH0BATH OPTraHU3AIUI0 POJCTBEHHUKAM U 3HAKOMBIM).
IToxa3aTenb omeHku kavecTBa 5.2 «Jlois momydartesneil oOpa3oBaTENIbHBIX YCIYT,
yJIOBJIETBOPEHHBIX Y00CTBOM rpaukoM pabOThl OpraHU3aIum».

Iloka3zaTenb ouenku kadecrBa 5.3 «Jlons momyuaTeneil oOpa3oBaTeNbHBIX YCIYT,
YIOBIETBOPEHHBIX B LEJIOM YCIOBHMSMHM OKa3aHHMs OOpa30BaTENIbHBIX YCIyr B
OpraHHU3aLuN».

2) 3 xpuTepus, BKIIOYAOMINX S5 TTOKa3aTese, 11l SKCIEPTHOTO OLIEHUBAHUS:

Kpurtepuii 1. Ilokazatenu, xapakTepu3ylOLIUe OTKPBITOCTh M JIOCTYHHOCTb
uHpopManuu 06 opraHu3aluu, OCYyIIEeCTBIAIONIEH 00pa30BaTEIbHYIO ACSTEIbHOCTb.

IlokazaTenb ounenkm kadectBa 1.1 «CoorBercTBUEe MHpOpMaLUU O JEATEIHLHOCTH
OpraHu3aluy, pa3MEuIEHHON Ha O0IIeIOCTYMHBIX HMH(MOPMALMOHHBIX pecypcax, e
coJepkaHuio W TOpsAAKy (popme) pa3MelieHus, YCTaHOBJICHHBIM HOPMATUBHBIMHU
MPaBOBBIMU aKTaMM.

Iloka3zaTenb ouenkn kavectBa 1.2 «Hanuuue Ha odunmaibHOM caiiTe opraHu3aluu
(yupexxknenusi) uHbOpMAMM O JAUCTAHIIMOHHBIX CHOcOoOax OOpaTHOW CBSI3U H
B3aUMOJICHCTBUS C OJIyHATENIIMH YCIYT U UX (PYHKIIMOHUPOBAHUE.

Kputepuii 2. [lokazatenu, xapakrepusyromue KOMGOPTHOCTh YCIOBHM, B KOTOPBIX
OCYUIECTBIIsIETCSl 00pa3oBaTesibHas 1eITebHOCTD.

IMoka3zatenb omenkn kadecrBa 2.1 «ObGecrneueHne B opraHu3anuu KOMGOPTHBIX
YCIIOBHH, B KOTOPBIX OCYIIECTBIIIETCS 00pa30BaTeNIbHAs 1E€ATEIbHOCTD.

Kputepuii 3. Iloka3arenn, XapaKTepH3ymOIIUE IOCTYITHOCTh OOpa30BaTEIBHOU
NEeSATEIbHOCTH JIJISl UHBAIUOB.

Iloka3zaTenb omenku kadectBa 3.1 «OOopylnoBaHUE TEPPUTOPUU, MPUIIETAIONICH K
3/IaHUSIM OpTaHU3alNH, U IOMEIIEHUN ¢ YUETOM JOCTYITHOCTH JJISI UHBAIUIOBY.
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Iloka3zatenbp omenknm kavectBa 3.2 «OOecreyeHre B OpraHu3alldd  YCJIOBUN

JOCTYITHOCTH,
HapaBHE C APYTUMU.

MO3BOJIAIONINX HWHBAIWAAM  ITIOJIYYAThb 06p330BaTeJIBHBIC yciayru

OneHka KadyecTBa YCIOBUM OKa3bIBAEMBIX yciayr OpraHu3alueld OCyIIECTBIIAETCS Ha
OCHOBaHMU 14 mokazaTelei OIeHKH KauyecTBa 00beIMHEHHBIX B 5 KPUTEPUEB.

2. Tlopsinok oueHKH TMoOKa3aTesieli KayecTBAa YCJAOBHII OKa3aHHMA YCJIYT

06p330BaTeJ'leI>IMI/I opranu3anusiMmu

1. Kpurepuit «llokazarenu,

XapaKTePU3YIOIIUe

OTKPBITOCTH MW  OOCTYIHOCTH

I/IH(i)OpMaI_II/II/I 00 OpraHu3almu, OCYHICCTBJ'ISIIOI_Heﬁ 06p330BaT€HBHy10 ACATCIBHOCTD) .

1.1. CootBercTBUE HH(pOPMALIUU O JIEATEILHOCTU
OpraHu3alyy, pa3MeniéHHOW Ha OOIIETOCTYITHBIX
MH(OPMAITMOHHBIX pecypcax, €€ COIEpKaHUI0 U
nopsiiky (popme) pa3menieHus, YCTaHOBICHHBIM
HOPMATHBHBIMU ITPABOBBIMH aKTaMHU:

1.1.1. Ha wuHOpManMoHHBIX CTEHIAX B IIOME-
IICHUH OpPTaHU3aIHH,

1.1.2. Ha odunmanbHOM caiiTe opraHuzaiuu B
WH()OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHOW  CETH
«HTEpHETY.

OnennBaercs skcneproM no mkane 0-100 6amios
HCXO/Is M3 KOJUYECTBA MaTEPHAJIOB, Pa3MEIIEHHBIX
HAa UWHQOPMAIMOHHBIX CTEHAAX B TOMCHICHUH
OpraHu3alii 10 OTHOIICHUID K KOJHUYECTBY
MaTepHaoB, pa3MEIICHHEe KOTOPBIX YCTAHOBICHO
HOpPMATHBHBIMH MPABOBBIMY aKTaMu U 10 1mkajie 0-
100 GamioB WMcXoAs W3 KOJMYECTBA MAaTEPHAlOB,
pa3MeIIéHHBIX Ha ouHaTEHOM caiite
OpraHM3alMi MO0 OTHONICHUI0 K KOJHUYECTBY
MaTepHaJIOB, Pa3MEIIEHHUE KOTOPBIX YCTaHOBIICHO
HOPMATHBHBIMH TIPABOBBIMU aKTaAMH.

1.2. Hamuume Ha  odumMaIbHOM  caiite
opraHuzanuu (yupexaeHus) HHPOpMAIMUA O
JMCTAHIIMOHHBIX croco0ax oOpaTHON CBSI3U H
B3aMMOJCHUCTBUS C TOJydaTelIsIMH YCIyr U HX
GbyHKIIMOHUpOBaHUE: - TesledOoHa; - ANEKTPOHHOU
MIOUTHI; - AIEKTPOHHBIX CEPBHCOB (I IMOJAYU
3JIEK-TPOHHOTO oOpareHus, MOJy4YeHUS
KOHCY/bTa-IIMM 110  OKAa3bIBAEMBIM  YCIIyram,
pazgen «Yacrto 3amaBaemble
TEXHUYECKOM BO3MOXKHOCTH BBIPaXEHHS IIO-
JydarereM oOpa3oBaTENbHBIX YCIYI MHEHHUS O
KaueCcTBE OKAa3aHUS YCJIYr (HaJIuuue aHKETbI JUIs
OTIpoca IpakJiaH WU TUIIEPCCHUIKY Ha HEE).

BOIIPOCHI», -

OneHuBaeTcs SKCIEPTOM HMCXOAS M3 pacuéra

30 OaoB 3a KaXKIbIN croco0
CYIIECTBYIOIIETO JTUCTaHITUOHHOT'O
B3auMoelcTBus, HO He Oonee 100 OamoB npu
HaJIM4uu CBBIIIIE TpEX C1oco6oB

JUCTAHIITUOHHOTI'O BSaHMOHCﬁCTBHH.

1.3. OTKpBITOCTH, TOJHOTa W JOCTYIHOCTb
uHOpMAIIMM O JIEATEILHOCTH OpraHHU3alluHy,
pa3MemEéHHON Ha MH(OPMAIIMOHHBIX CTEHJaX, Ha
caire B nH(GOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu «HTEepHET).

OneHnBaroTCs moirydareneM yciayrd. Jlanee mo
YCTaHOBJICHHOM bopmyie BBIBOJIUTCS
3HaYeHre NAHHOIO IOKa3zarenas mo Ikaine O-
100 6anos.
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2. Kpurepuit «llokazatenu, xapakTepusyronme KOM(QOPTHOCTh YCIOBUHM, B KOTOPBIX
OCYIIECTBIsIETCS 00pa3oBaTeabHas AeITeIbHOCTbY:

2.1. Obecnieuenne B OpraHu3anuud KOMQOpT-HBIX
YCIIOBHIH, B KOTOPBIX OCYIIECTBIISIETCS
oOpa3oBaTrenbHas AeITeIbHOCTD:

- HQJIMYKE 30HBI OTJbIXA (0XKHUIAHUSA);

- HIMYAE W TOHATHOCTh HABUTAIMH BHYTPHU
OpraHu3aluy;

- HaJIMYUE JIOCTYIHOCTb MUTHEBOW BOJIBI;

OrneHUBaeTCS SKCIEPTOM HMCXOAS M3
pacuéra 20 OamioB 3a HaIW4YHE
Ka)KJI0r0 KOM(OPTHOTO YCJIOBHS, HO HE
oomee 100 GamioB OT HATH W BBIIIE
KOM(OPTHBIX YCJIOBHHA IJIsi TIPEIOCTAB-

-  HaJIMYM€ W  JOCTYIHOCTb  CaHHUTAPHO-
THTHCHUYCCKUX TOMCIICHHIA; JICHUA YCIIYT.
- CaHUTApHOE COCTOSIHHE IMOMEILIEHUI

OpraHu3aIlxii.

2.2. Bpems 0XuiaHus NPEAOCTABICHUS YCIYTH

He ycranoBien

2.3. Y 10BIeTBOPEHHOCTE ~ KOM(MOPTHOCTHIO
YCIOBUH  OCYIIECTBJICHHS  00Opa30BaTelbHOM
NEeSATEITbHOCTH.

OnennBaercs mnonydatenem yciyru. Jlamee mo
YCTaHOBJICHHON (opMyJie BBIBOJUTCS 3HAYC-HUE
naHHOTrO Inokasareis 1o mkaine 0-100 6ayuioB.

3. Kpurepuii
NEeSATEABHOCTH JIJIS1 UHBATUIOBY:

«[TokazaTenu, xapakTepU3yIOLIWE JTOCTYMHOCTh 00pa3oBaTelbHON

3.1. ObopynoBaHuE TEPPUTOPHM, HpPUIIETAIO-LICH K
3AHHUSIM OpPTaHU3allMM, W TOMEHICHHH ¢ Yy4ETOM
JOCTYITHOCTH JIJIsl UHBAJIUJIOB!

- o0opymoBaHHEe BXOJHBIX TpYyNN  MaHJyCaMu
(mogbEMHBIMU TIATPOPMAMH);
- HaJUYME BBIICJNICHHBIX CTOSHOK JUIi  aBTO-

TPaHCIIOPTHBIX CPEACTB HHBAIIUIIOB;

- Hald4he aJaNnTHUPOBAaHHBIX JH(PTOB, MOpyd-HEH,
PaCIIUPEHHBIX ABEPHBIX IIPOEMOB;

- HAJIMYME CMEHHBIX KPECEII-KOJIACOK;

- HaJIM4Me CIEeUaIbHO 00O0pYNOBAaHHBIX CaHUTAPHO-
TUTMEHUYECKUX MOMEUICHUH B OpraHu3aliu.

OuenuBaercst 3kcnepToM Hcxoas u3 pacuéra 20
0aJuToB 3a HAIMYKE KaKAOT0 yCIOBUS, HO HE Ooiee
100 6ayuI0B OT MSTH U BBIIIE YCIOBUH IOCTYITHOCTH
JUTS MTHBAITUIOB.

3.2.  ObecnieueHne B
JIOCTYITHOCTH, MO3BOJISIIOIIMX WHBIMIAM IOJTy4aTh
o0Opa3oBaTenbHbIE YCIIyT'H HapaBHE C IPYTUMHU:

- TyOnMpoBaHKE Ul WHBAJIHUIOB MO CIyXy U 3PEHHUIO
3BYKOBOH M 3pUTENBbHON WH(OPMAIIHH;

- nyOIMpoBaHUe HAIMUCEW, 3HAKOB M MHOW TEKCTOBOU
" rpaduaeckoi nHDOpManH
penbehHO-TOUCUHBIM

OpraHM3alMy  YCIIOBUHI

3HaKaMH,
BBIITOJTHEHHBIMH mpuQTOM
Bpaiins;

- BO3MOXHOCTB TIPEIOCTABIICHNS HHBATHAAM IO CIIyXY
(cmyxy W 3peHuro) ycIayr CypAoIepe-BoJuuKa
(TudnocypronepeBoIUNKa);

- ATLTANUTATURUNIT RANCUU CATITA ONTATURATIUU  TTTTT

OnennBaercs 3KcrepToM ucxons u3 pacuéta 20
0aJUIOB 32 HAJIMYKME KAKIOr0o yCIOBUs, HO HE Ooiee
100 6ayUTOB OT TATH M BBIIIE YCIOBUN JOCTYITHOCTH
JUTSI THBAJTUIOB.
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WHBAJIUOB 10 3pEHUIO;

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMH Opra-HU3aLUH,
MPOIIEAIINMHU HeobXxoaumoe o0yd4e-Hue
(MHCTPYKTHPOBAHHUE) IO CONPOBOXKACHHIO WHBAJINIOB
B IMIOMCHICHUHU OpraHu3alinum;

- BO3MOXKHOCTh IPEIOCTaBICHHs 00pa3oBa-TEIbHBIX
YCJIyr B AUCTAHIUOHHOM PEKUME UJIK HA IOMY.

http://HOKO.OTKpbITaALIKONA.0HAANH

3.3. Y 10BICTBOPEHHOCTH JOCTYITHOCTBIO
00pa3oBaTebHBIX YCIYr JUIS HMHBAJIUIOB -
MOJTy4YaTes MU 00pa30BaTeIIbHBIX yCIIyT
HWHBaJIMJaMu.

OneHuBaercs MoJy4yaTeaemM YCIIYTH -
vHBamuoM. Jlanmee 1O  yCTaHOBJIEHHOMU
dbopMmyre BBIBOAWUTCA 3HAYCHUE JaHHOTO

nokasarens 1o 1mkaine 0-100 6amwios.

4. Kpurepuit «llokazatenu, xapakTepusyrolue T00poKenaTeabHOCTh, BEXKIMBOCTD

pa6OTHI/IKOB OpraHu3alumn»:

4.1. VYnoBieTBOPEHHOCTH 10OPOXKETATEITHHO-CTHIO,

BE)XJIMBOCTBIO pabOTHHUKOB OpraHu3a-Luy,
00eCTIeYnBarOIINX MIEPBUYHBIN KOHTAaKT u
uHQOpPMHUpOBaHUE  MoONydaTedss  oOpa3oBaTebHON
YCIAYTH TIpH  HETOCPEACTBEHHOM OOpalieHun B

opraHuzauuio (HampuMep, pabdOTHUKH NPHEMHON
KOMICCHH, CeKpeTapuara, yaeOHoil yacTn).

OrnenuBaeTcst moirydatesneMm yciuyrd. [lamee 1o
YCTaHOBJICHHOW (hopMysie BBIBOJUTCS 3HAYe-HUE
JTaHHOTO ToKasares mo mkaie 0-100 6amios.

4.2. YNOBIETBOPEHHOCTHh JTOOPOXKEIATEIBHO-CTHIO,

BCXKJINBOCTBIO pa6OTHI/IKOB opraHusa-1nuu,
o0eCreunBarOIINX  HEMOCPEACTBEHHOE  OKa3aHHUe
obpa3oBaTellbHON  yciyrh mpu  oOpa-eHUH B

OpraHM3auuio (Hamp. MpernojaBaTeNd, BOCIHUTATENH,
TpPEeHEPHI, HHCTPYKTOPHI).

OrnenuBaeTcst moirydatesneMm yciuyru. [lamee 1o
YCTaHOBJICHHOW (hOpMysie BBIBOJUTCS 3HAYe-HUC
JTaHHOTO ToKasares mo mkaire 0-100 6amios.

4.3.  Y7J0BIETBOPEHHOCTh  JT0OpOKEIATECIIHHO-
CTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpTaHU3a-IIHH
IpPH  WCMOJIB30BAaHUM  JTUCTAHIIMOHHBIX  (hopm
B3aMOJIECTBUSL.

OnennBaercs moydarteneM ycnyru. Jlanee mo
YCTaHOBJICHHOW (HOpMyJie BBIBOJAMTCS 3HAYE-
Hue npanHoro mnokasarens o mkaine 0-100
0aa—JI0B.

5. Kpurepuit «Ilokazarenun, XapakTepu3ymOIIUE YAOBIECTBOPEHHOCTh YCIOBUSIMHU
OCYIIIECTBJICHUS 00pa30BaTEIbHOMN ACATEILHOCTH OpTaHU3aAIUi»:

5.1. ToTOBHOCTP pPEKOMEHIOBATH OPraHU3AIMIO

POACTBCHHUKAM U 3HAKOMBIM.

5.2. YoBneTBOpEHHOCTH yI0OCTBOM Trpaduka paboThl
OpTaHHU3aLuH.

5.3. Y0BIETBOPEHHOCTh B LEJIOM YCIOBHUSIMH
OKa3aHUs 00pa30BaTeIbHbBIX yCIIyT B
OpraHu3aluu.

OuenuBaercs monyyarenem yciayru. Janee mo
YCTaHOBJICHHOM (hOpMyJie BBIBOIUTCS 3HAYC-HUE
JAHHOTI'O ITOKAa3aTellsl OLIEHKU KauecTna 1o mikaie 0-
100 6anmos.
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Kaxnaprii moka3aTenb OIEHKM KadyecTBa HMeEET 3HAaYMMOCTh B pPaMKax CBOETO
Kputepus. MToroBoe KoOIM4eCTBO OasioB MO MOKAa3aTelsiM OICHKM KadecTBa H
KPUTEPHIO PACCUUTHIBAETCS C YU4ETOM 3HAYMMOCTH COOTBETCTBYIOUIMX IOKa3aTesei
OLICHKH KauecTBa. MakcuMaabHO BO3MOKHAS BETMUMHA KaXJI0T0 MOKa3aTeNs OLEHKH
KayecTBa M KaXJO0ro Kpurepus oueHkH kadectBa cocrtamisger 100 6amios. lanHble
MpUBOAATCS B Ta0. 1.

Tabmuma Nel
= w = =
3 == o =
o Q (] = ]
. = 8 5 =5
Kpurepuii/mokasareinb = B8 =(8 8 g
[av] < <
= 3 23|z 2
I ol o £ | o E
M A B BEo M B

[lokazatenr 1.1 «CootBercTBue HHPOpPMAILMU O
JESITeIbHOCTH OpraHu3aluy, pa3MenEéHHON Ha| (3 100 30
oOLIEeOCTYIHBIX ~ MH(OpPMAlU-OHHBIX  pecypcax, eé
colepxkaHuto U nopsaaky  (popme)  pasmenieHus,
YCTaHOBJICHHBIM HOPMATHBHBIMH MPABOBBIMH aKTaMM».

[Tokazatenr 1.2 «Hamuuume wHa odunMaTbHOM calTe

OpraHu3alu (yupexxieHusn) uH(popmanuu 0

JTUCTAHIIMOHHBIX  crocobax  obparHo  cBsisu u| 0,3 100 30
B3aMMOJICHCTBUSL C  MOJyYaTelsiMd yCOyr ©  HUX
(GYHKIIMOHUPOBAHUE.

[Toxazarens 1.3 «Jlomst momydareneii oOpa-30BaTeIbHBIX
YCIIyT, YJOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM U
JIOCTYIMHOCTHI0O MHGOPMALUKA O ACSITEIHHOCTH OpraHHu3a-
WY, pa3MemEHHOW Ha HMHQOPMAIMOHHBIX CTEHJaX, Ha
caiite (B % oT oO1iero yrcina ONpoUIEHHBIX MOJydaTeiaei
00pa3oBaTeib-HbIX YCIYT)».

0,4 100 40

Hroro mno kpurepurwo 1 «Iloka3aresin, XapakTepu3ymolue
OTKPBITOCTDH U A0CTYN-HOCTH HH(OPMAIINH 00 OPraHU3ALMNHU, OCY 100
HIeCTBJISIIONIEH 00pa30BaTe/IbLHYIO 1eATEeILHOCTDY.

[Tokazatenr 2.1. «OOecmeueHne B  OpraHU3AIUU
KOM(OPTHBIX YCIOBHH, B KOTOphIX ocymectusercss| 0,3 100 30
oOpasoBartenbHas 1eI-TeITLHOCTHY.
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[Tokazarens 2.2. «Bpems oXumaHuss MOpenoCTaBICHUS

YCILYTH».
Janublii  mokazatenb B cdepe  oOpa3zoBaHUS  HE
YCTaHOBJIEH.

HpH pacqéTe HTOI'OBOI'O 3Ha4YCHMUA KPpUTC-pUA 0’4 100 40

«KomdopTHOCTh yCIOBUN TpPENOCTaB-ICHUS YCIYT» IS
opraHuzanuii B cdepe 00pa3oBaHUS HUCIOJIb3YETCS
pacuéTHas Be-TMYMHA TMoOKazaTtens (2.2), KoTopas
omnpezensercs Kak cpefHee apuMeTnyecKoe KOIMUECTBO
0aJlJIOB MO YCTAHOBJICHHBIM MokazaTtensMm 2.1 u 2.3.

[Tokazarens 2.3. «Jlons mosyuaTeneid 0Opa3oBaTEIbHBIX
YCIYT, YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHUH, B 0,3 100 30
KOTOPBIX OCYILIECTBIISETCS oOpa3oBaTelibHas
nesTenbHoCcTh (B % OT oO0miero 4mciia ONpOIMIEHHBIX
noJryyaTtesnei 00pa3oBaTeIbHBIX YCIYT)».

HNr1oro mo xputepurw 2 «KomdopTHOCTh ycjoBHH B
KOTOPBIX OCYIIeCTBJIACTCS o0pa3oBaTe/ibHasA 100
AeSITeJIbHOCTh»

[Toka3zarenb 3.1. «ObopynoBaHue TEPPUTOPUH,| () 3 100 30
]

MPUWIETAOLIEH K 3JaHUSIM OpPraHU3aluv, U MOMEILICHUN C

y4ETOM JTOCTYITHOCTHU IS UHBATUIOBY.

[Tokazatenp 3.2. «ObecnieyeHue B OpraHu-3aiiuu yCIOBUN
IOCTYITHOCTH, IO3BOJIAIO-IIMX HMHBajgumam moxydats| 0,4 100 40
o0pa3oBaTellb-HbIC YCIIYTH HApaBHE C JPYTHMEY.

[Toxazarens 3.3. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX
yCIIyT, yJIOBJIETBOPEHHBIX JIOCTYIHOCTBIO| ) 3 100 30
o0pa30BaTeNIbHBIX YCIYT i1 UHBAIUAOB (B % OT olmiero
yuciaa ONPOIISHHBIX IoJyyaTeneil oOpa3oBaTeiabHbBIX
YCIIYT - UHBAJIUJOB)».

Hroro mno kpurepurww 3  «/locrynmHocTh  00-

. 100
pPa3oBaTebHOM 1eSITeJJbHOCTH HHBAJIUA0B)
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[Toxazarens 4.1. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX

YCIIYT, YIOBJIETBOPEHHBIX T00pOKETATEeTLHOCTHIO,
BEKIIMBOCTBIO pa-00THUKOB OpraHu3aluy,
00ecreunBaroOnInX IIEpBUYHBIN KOHTaKT u 04 100 40

uH(OPMHUPOBAHUE TMOTy4yaTels 00pa3oBaTENbHOU YCIyTH
IpU HEMOCPEACTBEHHOM OOpalleHuu B OpraHu-3aluio
(Hammpumep, pabOTHUKHN MNPUEMHOU KOMUCCHH,
cekperapuata) (B % ot oOmero 4uciaa OMPOIISHHBIX
noyvaresieid 00pa3oBaTEbHBIX YCIYT)».

[Tokazarens 4.2. «Jlons momyuaTeneid 0Opa3oBaTeIbHBIX

YCAyr,  YHOBJIETBOPEH-HBIX  JI0OPOKENATeTbHOCTBIO,
BEKIIHMBO-CTHIO  PAOOTHHKOB  OpraHM3alluH, obecrie-
YHBAFOIIINX HETOCPEICTBEHHOE okazanue| 0,4 100 40

00pa3oBaTeNbHON YCIyTH NpH OOpalieHUH B OPraHU3AIUIO
(Hanpumep, TpemnojaBa-TeNd, BOCHUTATENH, TPEHEPHI,
UHCTPYK-TOpBI) (B % oOT oOmero 4ucia OMNpOMIEHHBIX
rmoyJaresield 00pa3oBaTeIbHBIX YCIYT)».

[Tokazatensp 4.3. «[lonst monydarenelr oOpa3zoBaTEIBHBIX
yCIyr,  YAOBIETBOPEH-HBIX  JOOPOKEIATEIBHOCTHIO,
BEKIIMBO-CTHIO  PaOOTHMKOB ~opramsauum npu  uc-| 0,2 100 20
MOJIb30BAaHUN JTUCTAHIIMOHHBIX (OopM B3auMOACHCTBUS (B
% ot oOmero uYuciaa OMNPOIICHHBIX MOJydaTeaei
00pa30BaTEIbHBIX YCIYT)».

HNroro mno kpurtepurww 4 «J/loOpokenaTeb-HOCTD,

100
BEKJIUBOCTH PA0OTHUKOB OPraHU3aI[HID).

[Tokazatensb 5.1. «/lons mosydareneid oOpa3zoBaTEIBHBIX
yCIIyT, KOTOpPbIE TOTOBBI PEKOMEHAOBATH OPraHU3AINI0
POJACTBEHHUKAM W 3HAaKOMbIM  (Moriim  Obl €€ 0,3 100 30
PEKOMEHI0BaTh, €clii Obl ObLIa BO3MOXHOCTH BBIOOpA
opranu3anuu) (B % ot o00Imero uucia OMPOIICHHBIX
noJryyaTesneil 00pa3oBaTeIbHBIX YCIYT)».

ITokazarenp 5.2. «Jlons mosywaTtenedt oOpa3oBaTENbHBIX
YCIIYT, YIOBIETBOPEHHBIX yno6cTBoM rpaduxa pabdorsr| 0,2 100 20
opranm3anuu (B % oT oOmero 4uciaa OMPOIICHHBIX
MoJTyJaTesieid 00pa3oBaTEIbHBIX YCIIYT)».
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[Tokazarens 5.3. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX
YCIIYT, yIOBICTBOPEHHBIX B LIEJOM ycnoBusaMH okaszammsa| 0,9 100 50
o0pa3oBaTenbHBIX yCIyr B opranu3anuu (B % ot o0miero
YHCIIa OTPOIICHHBIX MOTyJaTEIeH YCIyT)».

Hroro mo kpurepurw S5 «YIAOBJIETBOPEHHOCTH
YCJIOBUSIMH OCyLIeCTBJICHHUS o0pa3oBaTe/ibHOI 100
AeATEeJbHOCTH OPraHu3auuii».
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PA3JIEJ II. PACYET KPUTEPUEB U UTOIOBOI'O NOKA3ATEJISI OLIEHKU KAYECTBA
YCJOBU OCYHIECTBJIEHUA OBPA3OBATEJBHOM JEATEJIBHOCTH OPTAHU3AIIUENA

1. PacuéT mokazareneii 1 KpUTEPUEB OLICHKH KAa4eCTBA YCIOBUM OCYIIECTBICHUS 00pa30BaTeIbHOM
JIeSITEIbHOCTH.

Kputepuit 1 «OTKpBHITOCT W JOCTYIHOCTh HWHpOpPMANMKd 00 OpraHU3allH, OCYIIECTBIIIIONICH
00pa3oBaTENbHYIO ACSTEIBHOCTY PACCUUTHIBACTCS IMYyTEM CIIOKEHHs OAJUIOB IOKa3aTeNnell OLEHKH KayecTBa
1.1 «CootrBercTBHe HWHPOPMANUU O JEATSIBHOCTH OpPTraHU3AlMU, PAa3MENMIEHHONH Ha OOLIeTOCTYITHBIX
MHQOPMAIIMOHHBIX pecypcax, €€ CoAepKaHHio M MOopsAKy (popMe) pa3MelieHHs, YCTaHOBJICHHBIM
HOPMATHBHBIMH TIPaBOBBIMH akTamMu», 1.2 «Hanmume Ha odunmansHOM caiite opraHuzanmuul (y4pexIeHHs )
uHpOpMaNY O JUCTAHIIMOHHBIX Crloco0ax oOpaTHOW CBSA3M M B3aUMOJEHCTBHUS C MOyYaTEIsIMHU YCIYT U HX
(yakunonupoBanue» u 1.3 «Jlons momydarenelr 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJTHOTON M IOCTYITHOCTBIO MH(OPMAINH O IeSTeNTFHOCTH OpraHu3aluy, Pa3MeIIEHHON Ha MHPOPMAIIMOHHBIX
CTeHJaX, Ha CaiiTe» ¢ Y46TOM UX 3HAYMMOCTH.

[Tokazarens onenku kadectBa 1.1 «CooTBercTBHe HHPOPMALNH O AEATEILHOCTH OPTaHU3aLUH, Pa3sMeLEHHON
Ha OOMIEOCTYNHBIX HH(QOPMALMOHHBIX pecypcax, €€ COAepKaHHI0 W mopanaky (¢opme) pasmemieHus,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH IPABOBBIMH aKTaMW» PACCUUTBHIBACTCS MCXOIS M3 OTHOLICHUS KOJMYECTBA
uHpOpMannY, pa3MEmEHHOW Ha CTEHAaX B NIOMEMIEHWH O0Opa3oBaTeNbHOW OpraHW3allMd M caiTe
00pa3oBaTeNbHON OpraHu3alMd K KOJNWYECTBY HHGOpPMAnMM HEOOXOAMMOW JUIs pa3MelleHHs Ha
00IIeIOCTYTHBIX MH(OPMAIIMOHHBIX Pecypcax B COOTBETCTBHH C HOPMATUBHBIMHU IPABOBBIMHU aKTaMHU

O6béM mHpOpMannK (KOJTUYECTBO EAMHUI] WH(GOpPMAIMK) HEOOXOTUMBIH K pa3MeIleHui0 W (aKTHIeCKH
MMEIONIUICS Ha CTEHJIax B MOMEIICHUU 00pa30BaTEIbHON OpraHU3alluu OTPAKEH B aHATMTHUYECKON CIpaBKe

1.

Amnanutuueckas crpaBka |
0 pe3ysbTaTax ocMoTpa WH(OPMAIIMOHHBIX CTEHJIOB B paMKax HcroyiHeHus moka3arens 1.1 «CooTBercTBHe
uH(OPMAINH O NEATETHPHOCTH OPTaHU3AIINH, Pa3MEIIEHHON Ha 00IIEeIOCTYITHBIX HH(POPMAIIMOHHBIX pecypcax,
e€ conepkaHuio U NOPsAKY (hopMme) pa3MelieH s, yCTAHOBICHHBIM HOPMATHBHBIMU MTPABOBBIMU aKTaMH Ha
WH()OPMAIIMOHHBIX CTEHIAX B TIOMEIIICHUH OPTaHU3AIIAIDY

OT1meTka o
Ne | m.m. Ennnuna ungopmanun
HaJIN4IuMn
1 Nudopmarust o MecTe HaX0XKACHHs 00pa30BaTEeIbHOM OpraHu3aiu U e€ Gpuiaranos (Ipu Eets
HaJIAYHH).
1 1.1. |Hudopmanus o Mecte HaXOKACHUS 00pa30BaTENLHOI OpraHU3aLUK Ectp

Hudopmarust 0 Mecte HaxoxkIeHHs (QUIMAIoB oOpa3oBaTenbHOW opranmsanmu (nmpu| ITlokaszarens He

1.2.
HaJINYUN). HCIIOIIB3YETCS
2 Wndopmanus o pexxume, rpaduke paboTsl 00pa30BaTeIbHON OpraHU3aluy. Ectp
2 2.1. |Mudopmauus o pexxume paboTbl 00pa30BaTEIbHON OpraHU3aIHH. Ectp
2.2. |Wudopmauus o rpaduke paboTsl 00pa30BaTENLHON OpraHU3aluy. Ectp
3 Wubopmanust 0 KOHTAKTHBIX Tele(oHax 1 00 afpecax dIEKTPOHHON ITOYTHI Eers
00pa30BaTeNbHON OpraHU3aIHH.
3 3.1. |Mudpopmanus o KOHTaKTHBIX TeleoHax 00pa30BaTEebHON OpraHu3aluy Ectp
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3.2. |Mudopmanus o6 agpecax JIEKTPOHHOH MOYTHI 00pa30BaTEIbHON OpraHU3allky. Ectp
WHdopmanus o cTpykrype u 00 opraHax yrnpasJjeHUs oOpa3oBaTesIbHON opraHu3aunuu (B
TOM YHCJIE: HAUMEHOBAHUE CTPYKTYPHBIX MOJpa3JieieHuil (OpraHoOB YIpaBIICHHUS);
4 (dammiMu, UIMEHa, OTYECTBA U JOJDKHOCTH PYKOBOJAUTENCH CTPYKTYPHBIX IOJpa3IelICHUN; Eors
MeCTa HaXOXKACHUS CTPYKTYPHBIX MOApa3/eNeHui; aapeca oQUIHANIbHBIX CAaiTOB B CETU
«IHTEepHET» CTPYKTYPHBIX TOJApa3JelieHui (IIpH HAIWYWM); aJpeca SJIEKTPOHHON OYTHI
CTPYKTYPHBIX TO/Ipa3ieNieHui (IIPU HAJTUYHN).
4.1. |Huadopmanus o cTpyKType 00pa3oBaTeNbHOH OpraHU3aIiu Ectp
492 WHdopmanus (HaMMEeHOBaHKE) O KOJJIETHAIBHBIX OpraHaxX yIpaBieHUs 00pa30BaTelbHON Ec
2. Th
4 OpraHU3aluH
4.3. |Mudopmanys 0 eqHHONMYHBIX OpraHax yIpaBlIeHUs 00pa3oBaTeIbHON OpraHu3alumg; Ectp
. . Iloxa3zaTens He
4.4. |HauMeHOBaHME CTPYKTYPHBIX IOJpa3feNeHnil 00pa30BaTeIbHON OPraHU3aLUHY;
HCHIOJIB3YyeTCS
45 daMuiny, UMEHa, OTYECTBA U JOJDKHOCTH PyKOBOIUTEIEH CTPYKTYpHBIX nozapasnesneHuid| IlokasaTens He
" |oOpasoBarenpHON OpraHu3anuy; HCIOJIB3YeTCS
. N Ilokazatens He
4.6. |Mecra HaxOXXIEHUS CTPYKTYPHBIX IIOJpa3/iesieHuil 00pa30BaTeIbHON OpraHu3aliuy
UCIIONB3YETCSI
47 Anpeca odunmanbHeIX caiitoB B cetn «VHTepHET» CTPYKTYpHBIX nozpasaeneHuil (npu| Ilokaszarens He
" |Hanuuun); HCHOJIB3YETCA
o . Ilokazatens He
4.8. |Anpeca 3neKTPOHHOM MOYTHI CTPYKTYPHBIX MOZApa3ACICeHHH (IIPH HAMYHH).
UCIIONB3YETCS]
5  |JIuueH3us Ha OCYIICCTBICHHE 00Pa30BATENLHOI JESITEILHOCTH (C MPHIOKECHHEM). Ectp
5 5.1. |JIuueH3uu Ha OCyIIECTBICHUE 00Pa30BATEIBHOM ICATEILHOCTH Ectp
5.2 |[IpunoxeHus K JULEH3MH Ha OCYIICCTBICHUE 00pa30BaTeNIbHO JeITEIbHOCTH Ectp
. Iloxa3zaTens He
6 CBHIETENBCTBO O FOCYIAPCTBEHHOM aKKPEIUTAIMHU (C TPHIIOKECHUEM).
HCTIOJIB3YeTCS
. . Iloxa3zaTens He
6 6.1. |CBuAeTenbCTBO O TOCYAAPCTBEHHON aKKPEAUTAIIMU 00pa30BaTEIbHON IEITeIbHOCTH
HCHOJIB3YyeTCS
6.2 [TpunoxkeHns K CBUAETENLCTBY O TOCYAAPCTBEHHON aKKpEAUTAMU 00pa3oBaTesIbHOM Iokazarens He
" |mesrenbHOCTH HCIIONIB3YETCS
JlokanbHble HOPMATHBHBIC aKThI 10 OCHOBHBIM BOIPOCAM OPTaHH3alNU U OCYILCCTBICHHS
00pa30BaTeNbHON NESATENBHOCTH, B TOM YHCIC PErJIaMCHTHPYIOIIUE IMpaBuiia Npuéma
00Yy4JaIOIIUXCs, PEXKUM 3aHATHA O0Oydaromuxcs, (OpPMbI, MEPUOJUYHOCT H MOPSIOK
7 |TeKYWero KOHTpOIS ycmeBacMOCTH M MPOMEXXYTOYHON ATTECTALMH O0yYaIOIINXCS, Eetn
MOPSIIOK U OCHOBAHUSI MIEPEBO/IA, OTYUCIICHHUS W BOCCTAHOBJICHHS 00YYAIOIIUXCS, MTOPSIOK
oopmiieHHsT BO3HUKHOBCHHS, MPUOCTAHOBJICHHUS M TNPEKPAIICHUS OTHOIICHUH MEXKIY
00pa30BaTeNbHON OpraHu3anueil ¥ o0ydJarommMucs M (WIH) POOUTEISIMH (3aKOHHBIMH
MPEACTABUTENIIMH) HECOBEPUICHHOJICTHUX O0YUYarOIIIMXCSL.
7.1. |JlokanbHble HOPMATHBHBIC aKThI, PETIIAMEHTUPYIOIIKE MTPaBUIIa MpréMa 00yJaroIINXCs; Ectpb
7
7.2. |JlokanbHblE HOPMATHBHBIE aKThI, PETJIAMEHTUPYIOIINE PEXKUM 3aHIATHI 00ydaroIuxcs; Ectp
73 JlokanbHble HOPMAaTUBHBIE AKTHI perilaMeHTHPYOLIHE (JOPMBI, NEPUOAUYHOCTD U MOPSIOK E
3. N CTb
TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M ITPOMEXKYTOYHOH aTTeCTalluu 00y4atomuxcs;
74 JlokanbHble HOPMAaTHUBHBIE AKTHI, PErJIaMEHTUPYIOIINE MOPSAIOK U OCHOBAHHS IEPEBOJA, E
4. CTb
OTYHCIICHHUS U BOCCTAHOBIICHUS 00YYaIOLINXCS;
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JlokanpHBIE ~ HOPMATHBHBIE  aKTBl, pPErJIAMEHTHPYIOIIHME  MHOPSAOK  O(OpMIICHHUS

75, |BOSHMKHOBEHHS,  NPHOCTAHOBICHHS M MPEKpAICHHA OTHOIICHUH  MEXIy Ee

5. . . Th
o0pa3oBaTeNbHONW OpraHu3anued M oO0yJaromMucs U (WIH) POAUTENSIMU (3aKOHHBIMH
IIPEACTaBUTEIIMH) HECOBEPLUICHHOJIIETHUX O0YJarOIIHXCS.

JIOKYMEHT O Mopsi/iIke OKa3aHUsl IUIATHBIX 00pa30BaTENIbHBIX YCIYT (IPH HAJMYKMH), B TOM I
OKa3aTelb He
8  [umcne obpaser moroBopa 00 Oka3aHUU IUIATHBIX OOPA30BATENBHBIX YCIYT, HJOKYMEHT 00
HCTIOJNIB3YeTCS
YTBEPIKJCHUH CTOMMOCTH IUTATHBIX 00Pa30BaTEIbHBIX YCIYT. 4

8 Iloxa3zatens He

8.1. |lokyMeHT o mopsiiKe OKa3aHHUs IUIATHBIX 00pa30BaTENbHBIX YCIIYT;

UCIIONIB3YeTCS
Iloxa3zatens He

8.2. |obOpa3zen njoroBopa 00 OKa3aHHUM ILTATHEIX 00pPa30BaTEIbHBIX YCIIYT;

UCTIONIb3YeTCs
g3 [|ROKyMEHT 00 YTBep)KAEHHU CTOMMOCTH OOYdYeHHUs IO KaxJoi oOpasoBarenbHOM| Ilokasarens He

" |mporpamme. HCIIONB3YeTCSI

9 9 Wndopmanus o cpoke AEHCTBUS TOCYAapCTBEHHOM akkpeauTanuu oOpaszoBaresbHbIX| IlokazaTerns He
nporpamm (TIpH HAJIMYUK TOCYJapCTBEHHOM aKKpEIUTaIUN). HCTIOJIB3YyeTCA

10 10 Wudopmanuss 00 y4ueOHBIX IUIAHAX peATU3yeMbIX OO0pa30BaTENbHBIX IPOrpaMM ¢ Eots
MIPUJIOKEHUEM HX KOIHUH.

11 11 |Ceenenwus o6 (HanMeHOBaHUE) 00pa30BaTENFHON IIpOrpaMMe. Ectp
Wndopmanus o pesyabraTtax npuéMa No Kaxaod npodeccuu, CrenuaIbHOCTH CPEIHETO
npodeccroHanbHOro 00pa3oBaHus (PY HAJMYMK BCTYMHUTEIbHBIX UCIIBITAHUN), KOKAOMY
HANpaBJICHUIO MOATOTOBKH WMJIM CHELUAIBHOCTH BBICIIETO 00pa30BaHUs C PA3IMYHBIMU
ycnoBusMHu rnpuéma (Ha Mmecra, (puHaHCHUpyemble 3a CUET OIOJUKETHBIX aCCUTHOBaHMM oKasareis He

N Ka3aTelb H

12 12 |denepanbHoro Oromxkera, OromxeroB cyObekroB Poccuiickoit ®enepanuu, MECTHBIX CHONBAVETC

UCTIONb3YeTCS
OIO/DKETOB W MO J0roBopaM 00 00pa3oBaHHM 3a CYET CPeICTB (U3NYECKHX U (WIIH) Y
IOPUIMYECKUX JIMI) C YKa3aHWeM CcpelHed cymMMbl HaOpaHHbIX 0ajuloB IO BCEM
BCTYIIUTEIbHBIM HCIBITAHUAM, a TaKXkKe O pe3ylbTaTax IepeBOja, BOCCTAHOBJICHHS U
OTYHCIICHUS.
Wudopmanus o pykoBoauTesae 00pa3oBaTeIbHON OpraHU3alny, ero 3aMECTUTENSNX, B TOM
yucne: (GpaMuiusi, UMs, OTYeCTBO (IIPU HAIMYMHU) PYKOBOIUTENS, €r0 3aMECTUTEICH;

13 |mOMKHOCT PYKOBOAMTENS, €ro 3aMECTHTENCH; KOHTAKTHBIC TeledoHbI, aapeca Ectp
SJICKTPOHHOI TIOYTHI, B TOM 4YHCJIE HHPOpPMAIUsA O MECTe HaXOXKICHUS (UIHATIOB
00pa3oBaTeNbHOI OpraHu3auu (IpH X HAJTMYHH).

131 Wudopmanus o pykoBoaurese odpasoBarenbHON opranusaunu (¢ ykazanuem ®.1.0. n Ee

. Th

13 JIOJDKHOCTH);

13.2 WHdopmanus o 3aMecTUTENSIX PyKOBOIUTENS 00pa3oBaTeIbHON OpraHu3auy (¢ Ee

. N Th
ykazanueM @.1.0. u nomkHoCTEH);

13.3 |KonraxtHble TeaehOHBI pyKOBOJUTEIS U €r0 3aMECTUTENEH; Ectb

13.4 |Anpeca 3IEKTPOHHOW TOYTHI PYKOBOJHUTEIS M €r0 3aMECTUTENICH Ectb

14 Wudopmanus 06 ycnoBUsAX MUTaHMs, B TOM YHCJIE WHBAJIUJIOB U JIUI ¢ orpaHndyeHHbIMU|  ITokasaTens He
BO3MOKHOCTSIMH 3/I0pPOBbsI (IIPH HAJTUYHUH). HCTIOJIB3YyeTCS

. Iloxa3zaTens He
14.1. |doxkyMeHT 00 OpraHH3alliy MUTAHKUS B 00pPa30BaTEIbHON OpraHU3alny;
HCTIOJIB3YyeTCS
Iloxa3zaTens He
14.2. |Menro;
14 HCIIOJIB3YyeTCS
143 JlokyMeHT 00 OpraHu3alMyd INHTaHUS WHBAJMJIOB M JMI C orpaHndyeHHbIMH| IlokasaTens He

BO3MOKHOCTSIMH 3/I0POBbsI B 00pa30BaTeIbHON OpraHu3auu (Ipyu HaJIU4KK);

HUCIIOJIB3YETCA
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14.4 MeHi0 IS HMHBAJIMAOB U JHI[ C OrpaHUYCHHBIMH BO3MOXXHOCTSAMH 310pPOBbS B Ilokazarenb He

o0pa3oBaTenbHON opraHu3aluy (IIpU HATUYUH). HCTIOJIB3YeTCS

15 WudopManust 0 HaIMYNM M TOPsIKe OKa3aHMsS IUIATHBIX oOpaszoBaTenbHBIX yoryr (mpu| Ilokasarens He

HaJ'II/I‘II/II/I). HCIIOJIB3YETCA

Iloka3zarens He
HCIIOTB3YEeTCSI

15 15.1. |Hudopmarus 0 HATMYUH OKa3aHUs IUIATHBIX 00Pa30BaTENIbHBIX YCIIYT;

Iloka3zarens He
HCIIOTB3YEeTCSI

15.2. |Hudopmanust o mopsaKe oKka3aHuUs IUIATHBIX 00pa30BaTEIbHBIX YCIIYT.
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O0BEM nHpOpMaIHHK (KOIUIECTBO eAMHUIL HHPOPMAIMK) HEOOXOJUMBIH K Pa3MEIICHHIO U (aKTUIECKH NMEIOIIUICS
Ha caiite o0pa3oBaTesIbHON OpraHU3aly OTPAXKEH B aHATUTUYECKOH CIIpaBKe 2.

Amnanutudeckas cripaBka 2
00 orieHke 00bEMa HHPOpPMAIIMK Ha caliTe B paMKax ucroiHeHus rnokasaress 1.1. «CooTBeTcTBrHE HHPOPMAIHH O
JIeSITeIBHOCTH OpraHU3alMy, pa3MeIEHHON Ha 00IEI0CTYTHBIX HHPOPMAIIMOHHBIX pecypcax, e€ COIepKaHUI0 1
nopsaky (popme) pazMerieHus, yCTaHOBICHHBIM HOPMAaTUBHBIMU IIPAaBOBBIMU aKTaMHU Ha O()UIMAIbHOM caiiTe
oprannzanuu B UTC «uTepHeT

Otmetka o
No ILII. Enunnna undopmanuu
HaJIU4Ynun
1 1 |Muadopmarys o gaTe Co3gaHNs OpraHU3alMu. Ectp
2 2 |Mudopmarus o6 yupeauTene/yupequTesasx OpraHu3aium. Ecth
3 [Mudopmarus o MecTe HaXOXKACHUSI OpraHu3alyy U e€ GpuananoB (P HATUYHHN). Ectp
3 3.1. |Mudopmarms o MecTe HaXOKACHUS 00pa30BaTEIbHON OpraHU3aLIH; Ecth
. [lokasarens He
3.2. |HubopmMamms o MecTe HaXOXICHUS (HINAIOB 00pa30BaTEIbHON OPraHu3auy (IPU HATHYUH).
UCIIOJIb3YETCsI
4 |Mudopmarms o pexxume, rpaguke padboThl. Ectp
4 4.1. |Mudopmarys o pesxxume paboTsl; Ecth
4.2. |Mudopmanus o rpaduke paboThL. Ectb
5 [Mudopmaims o KOHTaKTHBIX TenedoHax U 00 agpecax dJIEKTPOHHON MOYTHI. Ectp
5 5.1. [MHdopmanus o KOHTAKTHBIX TenedoHax; Ectp
5.2. |Mudopmarus 06 agpecax JIEKTPOHHON MOYTHI. Ecth
Hudopmanus o cTpykType 1 00 opraHax yIpaiIeHUs] 00pa30BaTeIbHON OpraHU3aIiHy (B TOM
Yyclie: HAMMEHOBAHUE CTPYKTYPHBIX HOpa3/ieleHuii (OpraHoB ynpaBieHus); haMuiIny, HMeHa,
g |oTiecTsa n nomKHOCTH PYKOBOZHUTENEH CTPYKTYPHBIX ITOJIpa3/ieIeHnIl; MecTa HaX XK ACHUS E
. s CTb
CTPYKTYPHBIX MMOAPA3CIeHH; agpeca ohHIHaTIbHBIX CAiTOB B ceTr «VHTepHET» CTPYKTYPHBIX
HoJipa3ieNieHui (P HAIWYUH); aipeca SIeKTPOHHON ITOUTHl CTPYKTYPHBIX Topa3/eneHuii (pu
HAJINYHH).
6.1 |Mudopmanus o CTpyKType 00pa3oBaTeNbHON OpraHu3aIliiy; Ectp
6.2 Wudopmanus (HauMeHOBaHNE) O KOJUIETHAIBHBIX OpPraHax ynpasJeHHs: 00pa3oBaTeIbHOM E
. CTb
OpraHu3aluy;
6 6.3 [Mudopmanus o eqHONNYHBIX OpraHax ynpasJieHHs: 00pa3oBaTeIbHOH OpraHu3alnm;; Ectp
. [Tokasarens He
6.4 |HaMMeHOBaHWE CTPYKTYPHBIX MOIpa3eieHui (IpH HaTHIHH )
UCTIOJIb3YETCsI
. . [Tokazarens He
6.5 [damunnn, nMeHa, 0TIECTBA U JODKHOCTU PYKOBOJHTENEH CTPYKTYPHBIX TOAPA3/IEICHHUH;
UCTIOJIb3YETCsI
. [Tokazarens He
6.6. |Mecra HaXOXICHUS CTPYKTYPHBIX MOAPA3AEIICHUMH;
HCTIONB3YETCsI
. . TTokazareis He
6.7. |Anpeca opunnanbHbIX caifToB B ceTH «/IHTEpHET) CTPYKTYPHBIX HOApa3ieNeHu (IpH HAINYUH);
HCTIONB3YETCsI
. . TTokazareis He
6.8 [Anpeca >1eKTPOHHO# MOYTEHI CTPYKTYPHBIX MOAPA3AeNeHIH (IPH HAJTHYUH).
HCTIONIB3YETCsI
7 CBeJieHHs O MOJIOXKEHUSIX O CTPYKTYPHBIX MOAPa3AeNeHusX (00 opraHax yrpaBJIeHUs) ¢ E
. 9 CTb
MPUJIOKEHHEM KOMMH YKa3aHHBIX NOJIOXKEHHUH (TIPH MX HAIWYUH)).
7 TMokasarens He
7.1. |CeneHHs O MOJIOXKEHUSIX O CTPYKTYPHBIX MOAPA3AENCHHUSX (TIPU HAJIMYIHH);
HCTIONIB3YETCsI
7.2. [CBenenus o nonokeHusIx 06 opraHax ynpasJeHUsL. Ectpb
8 |OcHoBHBIE 1oKyMeHTHI (Y CTaB, MpaBuiia, KOJUICKTUBHBIH JOrOBOP) Ectpb
8.1. |YcraB oOpa3oBaTeIbHON OpraHu3aluy. Ectp
8 8.2. |mpaBmiia BHYTPEHHETO pacropsiakKa 00yJaromnxcs; Ectp
8.3. |mpaBmiia BHYTPEHHETO TPYAOBOTO pacropsiaKa Ectp
8.4. |KOJUICKTHBHBIN JOTOBOP (IIPU HAJIUYWH) Ectp
9  |JIuneH3uu Ha OCYIIECTBICHHE 00Pa30BaTENbHON NeITEIbHOCTH (C IPHIIOKEHUIMH). Ectp
9 9.1. [JIumensum Ha ocymiecTBIeHHE 00PAa30BATEIBHON ACSITEIHFHOCTH; Ectp
9.2. [IlpunokeHHs K JHIIEH3MH HA OCYIIECTBICHHE 00pa30BaTEIbHON S TEILHOCTH. Ectp
. INoka3zarens He
10 |CeupaerenscTBa 0 rOCYIapCTBEHHON aKKPEAUTALUY (C IPHIIOKEHHSIMH)
HCTIONB3YETCS
. INoxa3zarens He
10 10.1. |CuzerenscTBa O rOCYyAapCTBEHHOH aKKPEIUTAIUN;
HCTIONB3YETCS
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Tlokazarens He

10.2. |TIpunoxeHus K CBUJETENBCTBY O FOCYAapCTBEHHOH aKKpeIUTAIUH.
HCTIONB3YeTCS

Ilman ¢puHAHCOBO-XO3SHCTBEHHON NESATEIFHOCTH OPTaHU3AINH, YTBEPKIEHHBIH B yCTAHOBICHHOM

11 11 -
3aKOHOAATENbCTBOM Pocculickoii <Dez1epau1m TMOopAAKE, WIN OIO/KETHBIC CMEThI opraHnusaluu.

Ectp

JlokanbHbIC HOPMATHBHBIC aKThI IO OCHOBHBIM BOIIPOCAM OPTaHHM3alUK U OCYICCTBICHUS
00pa3oBaTeNbHOMN JESTENFHOCTH, B TOM YHCIIE PErIaMEHTHPYIOIINE TIPaBIIa Ipréma
00Y4AIOIINXCSI, PSKUM 3aHITHIT 00Y4aIOIIUXCs, (POPMBI, TEPUOAUIHOCTD U MOPSIOK TEKYIIETO
KOHTPOJISI YCTIEBAEMOCTHU U TIPOMEIKYTOUIHOH aTTECTAIIMH 00YUaIOIINXCsl, TOPSIOK K OCHOBAHUS
MepeBO/Ia, OTYUCICHUS U BOCCTAHOBIICHUSI 00YYAIOIIUXCSI, TIOPSAT0K 0pOpMIICHUS] BOSHUKHOBEHUS,
MPHOCTAHOBIICHHS M IIPEKPAIICHHUSI OTHOIICHUI MEXTy 00pa30BaTeIbHOI OpraHu3aluei u
00Y4AIOIUMUCS U (WJIH) POMUTENAMHE (3aKOHHBIMH MPEICTABUTEISIMU ) HECOBEPIIICHHOICTHHX
00YJaIOIIIXCSL.

12 Ects

12.1. |JlokanbHbIe HOPMATHUBHBIC AKTHI, PETITaAMEHTHPYIONIHE MpaBuIa MpHUEMa 00yJaloNIHIXCs; Ectp

12
12.2. |JlokanpHbIe HOPMATHBHBIC AKTHI, PEITAMEHTHPYIONINE PEKHM 3aHITHH 00yJaronuXcs; Ectp

JlokanbHBIE HOPMAaTUBHBIC aKThI PErIIaMCHTHPYIOIIHE q)OpMLI, MEPUOAUTHOCTD U MOPAIOK

12.3. .
TEKYILEro KOHTPOJIS YCIIEBAEMOCTH U IIPOMEXKYTOUHOM aTTecTallul 00y4aroIIXCsl;

Ectp

JlokanpHbIe HOPMATUBHBIE aKThI, PErIAMEHTHPYIOLIKE OPSIIOK ¥ OCHOBAHUS IIEPeBO/a,
OTYHCIICHHUSI H BOCCTAHOBJICHHUS O0YYaFOIIHXCSI;

JlokasbHbIe HOPMATHBHBIE aKThI, PETJIAMEHTHPYIOLIHE TTOPSI0K 0QOPMIICHUS BOSHUKHOBEHHS,
MPHOCTAHOBICHHS M IPEKPAILCHNsI OTHOIICHUH MEXIy 00pa3oBaTeIbHOIl OpraHu3aluel u
00y4JarouMuCs U (WIH) POAUTEISIMH (3aKOHHBIMHU MPEICTABUTENISIMH) HECOBEPILICHHOIECTHHX
o0yyaromuxcsl.

13 13 |Oruér o pe3ynpTaTax caMooOCIeIOBaHUs. Ectp
JIoKyMeHT 0 TIOpsIIKe OKa3aHHsI IUIaTHBIX 00pa30BaTeIbHBIX YCIyT (IIPU HATMYKUHN), B TOM YHCIIE
14 |oOpasen moroBopa 00 OKa3aHUH IUIATHBIX 00pa30BaTENbHBIX YCIIYT, JOKYMEHT 00 YTBEP)KICHUH
CTOMMOCTH IIJIATHBIX 00pa30BaTeNbHBIX YCIYT.

12.4. Ecth

12.5. Ecth

IToka3zarens He
UCTIONB3YeTCs

INoxa3zarens He
14.1. |loxyMeHT 0 IOps/AKE OKa3aHUS MJIATHBIX 00pPa30BaTEIbHBIX YCIYT;
14 HCTIONIB3YETCS

[Tokazarens He
14.2. |O6pa3er qorosopa 00 oOKa3aHHH IUIATHBIX 00Pa30BATEIBHBIX YCIYT;

HCHOJIb3yeTCs
14.3. | doxkyMeHT 00 yTBEPKICHUH CTOMMOCTH O0YUIEHHMS 110 Ka)J0i 00pa3oBaTebHOIl mporpamMmme. Hoasatexs, e
HCHOJIb3yeTCs
JlokyMeHT 00 yCTaHOBJICHHH pa3Mepa IIaThbl, B3UMAaeMOi ¢ poAnTeNel (3aKOHHBIX
HpeCTaBUTeNIEeH) 3a IPHCMOTP U YXOJ JIEThMH, OCBaHBAIOIIMMH 00pa30BaTeIbHbIC IPOrPaMMBbI
JIOIIKOJILHOTO 00pa30BaHusI B OpraHU3alHsIX, OCYIIECTBISIONINX 00pa30BaTeIbHYIO
JIeATEILHOCT, 3 COJCPKaHHE JIeTell B 00pa3oBaTeIbHON OpraHNu3aliH, Peau3yomeH
15 15 00pa3oBaTenbHbIe MPOrPaMMBbl HAYAIBHOTO O0IEr0, OCHOBHOTO OOIIET0 WK CPEIHEro o0Iiero [okazarens He
00pa3oBaHusl, €CJIM B TaKOH 00pa30BaTeIbHON OpPraHU3aLMK CO3IaHbl YCIIOBHS VIS IPOXKUBAHUS HCIIOJBb3YeTCs
00yJaroIuxcst B MHTEpHaTe, JIM00 3a OCYLIECTBIICHIE IPUCMOTPA M yXO/a 3a IeTbMH B IPyIIax
HPOJUICHHOTO JIHS B 00pa30BaTeIbHON OpraHU3aluy, pean3yrolieil 00pa3oBaTe/IbHbIC
IpOrpaMMBbl HAYaJIbHOTO O0IIEro, OCHOBHOTO OOIIETO MM CpeIHero obmero oopa3oBanus (Ipu
Hanuuuu). (LIS KOS HMEOIIHX JOUIKOIbHBIC MPYIIIEL, IPOUIEHKY WIIH JUIS HHTEPHATOB)
16 |IIpeanucanus PocoOpHan3opa, OT4ETH 00 HCIIONHEHNH TaKUX MPEANUCAHUH (TIPH HATMYMHN). Ectp
16 16.1 IIpeamucanust opraHoB, OCYIIECTBIISIONINX TOCYAaPCTBEHHbIM KOHTPONIb (Haa30p) B chepe Eors
" |obpazosanus;
16.2. |OT4éTHI 00 MICHOIHEHNH TAKUX NPEANHCaHUH (TIpU HaH4nm)*. Ectp
17 17 |Mubopmanus o peannzyeMbIX YPOBHSIX 00pa30BaHUsl. Ectp
18 18 |Mubopmanus o popmax oOy4eHHS. Ectp
19 19 |MHbopmanus 0 HOpMATHBHBIX CPOKAX OOYYCHHSI. Ectp
20 20 |Mudopmanus o cpoke IeHCTBHS TOCYIapCTBEHHON aKKpeAUTalul 00pa30BaTEIbHBIX IPOTPaMM. Howasarens ne
HCIIONB3YeTCsI
21 21 |Mudopmanus 06 onrcanuy 006pa3oBaTeNbHBIX MPOrPAMM C HPHIOKEHHEM UX KOIMUI. Ectp
29 29 HH(bOprlL[I/IH 00 yueOHBIX TIaHaX PeaT3yeMbIX 00pa30BaTENbHBIX IPOTPAMM C IPHIIOKEHHEM Eors
UX KOIHUH.
23 23 Wudopmanust 06 aHHOTAUMY K pabOYUM IIPOrpaMMaM JUCLMIUIHH (0 KaXKIO0H JTUCIHUILINHE B Eers
coctaBe 00pa30BaTEIbHOM MPOrPAMMBI) C IPUIIOKESHHUEM UX KOMHHA (TIPU HAJTMYWH ).
24 24  |Mudopmanus o KaJeHJapHBIX YIeOHBIX rpadHKax ¢ IPHIOKESHHEM MX KOIHH. Ectp
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25 25 Mudopmanust 0 METOANYECKNX M MHBIX JIOKYMEHTaX, HCIIONB3YEMBIX JUIsl 00eCIeYeHUs Her

00pa3oBaTEILHOTO MPOIIECCa.
Hudopmanus o peannsyeMbIx 06pa3oBaTeNbHBIX IPOrpaMMax, B TOM YHCIIE O PEaTH3yeMbIX
oG |AAQUTHPOBAHHEIX 00pa30BaTeNILHBEIX IPOrpaMMax, ¢ yKa3aHUEeM y4eOHBIX IPEAMETOB, KYPCOB, Yactuamo

2% JUCIUIUTHH (MOIyNe), IPaKkTHKHU, IPeIyCMOTPEHHBIX COOTBETCTBYIOMIEH 00pa3oBaTeIbHOI
HPOrpaMMOoii.

26.1. |Mudopmanus o pean3zyeMbIx 00pa3oBaTEIbHBIX IPOrpaMMax; Ectp
26.2. |Mudopmanus o pealn3yeMbIX agalTHPOBAHHBIX 00pa30BaTENbHBIX MIPOrpaMMax. Her

27 27 Hudopmanust 06 HCHONB30BAHAN NIPU PEATH3AMN YKa3aHHBIX 00pa30BaTeIbHBIX IPOrPAMM Her

9JIEKTPOHHOTI0 00YUYEHHs M AUCTAHIIMOHHBIX 00Pa30BaTeIbHBIX TEXHOIOTHH (IIPH HAJIUYUH).
Mudopmanust 0 YHCICHHOCTH 00YYAIOIIUXCS 110 peannu3yeMbIM 00pa3oBaTeIbHBIM MPOrpaMMaM 3a

28 cuéT OFOKETHBIX aCCUTHOBaHHUH (enepansHOro O0ro0mKkera, Or0HKeToB cyobeKToB Poccuiickoit Eors
Denepariy, MECTHBIX OIOJPKETOB U 110 IOTOBOpaM 00 00pa30BaHUM 3a CUET CPEACTB (PU3NIECKUX

28 1 (WIK) FOPUANIECKHX JIHI, O SI3BIKaX, Ha KOTOPBIX OCYIIECTBIIsETCS 00pa3oBaHue (00yICHHE).

28.1. [Mudopmanus o 4UCICHHOCTH 00YUAIOIINXCS 110 PeaIn3yeMbIM 00pa30BaTeIbHEIM TPOrpaMmMan; Ectp
28.2. |Mudopmanus o s3bIKax, Ha KOTOPEIX OCYHIECTBILIETCS 00pa3oBaHue (00yUYeHHE). Ectp

29 29 |Ceenenus (HamMeHOBaHKE) 00 00pa30BaTEIBHON MIPOrpamMMme. Ectp

30 30 |YpoBens 0Opa3oBaHusl. Ectp

31 31 |Kon v HauMeHOBaHHUE NPOdECcCHH, CIEHAIBHOCTH, HAlIPABICHHS IOrOTOBKH. Hoasatexs e

HCTIONB3YeTCS
Wudopmanus o HapaBIeHUSX U Pe3yNbTaTaX HAYyIHOH (HayIHO-HCCIIC0BATENBCKOM)

32 3p |ResTenbiocTH M Hay4YHO-HCCIIE0BATENIbCKOM Oa3e s e€ ocyuiecTBieHus (Uit oOpa3oBaTenbHbIX | Ilokasarernn He
OpraHHU3aIuii BEICIIEro 00pa30BaHUs U OPTraHU3aIHi JJOMOIHUTEIBHOTO IPO(hECCHOHAIBHOTO HCTIONB3YeTCS
00pa3oBaHus).

Nudopmarys o pe3ynpTaTax npuéMa 1o Kaxa0i npodeccu, CreranbHOCTH CPEAHEro
IpodecCHOHANFHOT0 00pa30BaHys (IPH HATWYNH BCTYIIUTEIBHBIX UCIIBITAHMI), KOXKIOMY
HaIPaBJICHHIO ITOJrOTOBKU MM CIELHMAIBHOCTH BBICIIET0 00pa30BaHMs C Pa3IHIHBIMU

33 33 |YeuoBusMH npuéma (Ha MecTa, (GPHHAHCHPYEMBbIE 3a CUET OIO/KETHBIX aCCHTHOBAHUMH IMoxazaTens He
(henepanbHOro OroKETa, OI0KETOB CyOBeKTOB Poccuiickoit denepalinu, MECTHBIX OIOJKETOB U UCTIONB3YeTCs
IO IOTOBOpaM 00 00pa3oBaHMHM 32 CYET CPeACTB HU3UUSCKUX U (MITH) IOPUANIECKHX JIHI) C
yKa3aHHEeM Cpe/iHed CyMMBbl HaOpaHHBIX OAJLIOB 110 BCEM BCTYIHTENBHBIM HCIBITAHUSIM, a TAKKe
0 pe3yJbTarax MepeBo/ia, BOCCTAHOBICHHS 1 OTUHCIICHUS.

Hudopmanus o peneparbHBIX rocyJapcTBEHHBIX 00pa30BaTeNbHBIX CTAHAAPTAX U 00
00pa3oBaTeNIbHBIX CTAHJAPTAX C MIPUIIOKESHUEM HX Konuii (npu Hamuuum). Jlomyckaercsi BMeCTo

34 34  |kommii (henepabHBIX TOCYAapPCTBEHHBIX 00Pa30BaTENbHBIX CTAHAAPTOB U 00pa30BaTEIbHBIX Her
CTaHJapTOB pa3MelIaTh THIIEPCCHUIKM Ha COOTBETCTBYIOIIME JOKYMEHTHI Ha caliTe MUHOOpHAayKH
Poccun.

Wudopmanus o pykoBoputene o0pa3oBaTeIbHOI OpraHU3aliy, eT0 3aMECTUTENSIX, B TOM YUCIIe:
(hamuInst, UM, OTYECTBO (ITPHU HAIMYHUHK) PYKOBOIMTEINS, €T0 3aMECTUTENCH; JOIDKHOCTD
35 |pykoBomuTens, ero 3aMecTHTENEH; KOHTAaKTHBIE Tele()OHbI; afpeca IEKTPOHHON ITOUTH, B TOM Ectp
yrcie HHPOpPMAIH O MECTE HaXOXKACHUS (PUIHAIOB 00pa30BaTeIbHOM OpraHn3auu (pu UX
HAJIWYHHN).
35 351 Mudopmanus o pykoBoauTesne o0pa3oBaTenbHON oprann3anuy (¢ ykasanuem @.11.0. u Eors
" |momxnoctn);
35.2 Wudopmanust 0 3aMeCTUTENAX PYKOBOAUTENSI 00pa30BaTEIbHON OpraHu3auy (C yKazaHueM Fers
®.1.0. 1 gomkHOCTEH);
35.3 |KoHTakTHBIE Teae)OHBI PYKOBOIUTEINS H €ro 3aMECTUTENEH; Ectp
35.4 |Aznpeca JIEKTPOHHOU TOYTHI PYKOBOJHTEIS M €0 3aMECTUTEIICH. Ectpb
Wudopmanust 0 mepcoHaTIbHOM COCTaBe ITeIarOrHueCKHX pabOTHUKOB C YKa3aHHEM YPOBHsI
00pa3oBaHus, KBaIM(HUKAILMY U OIBITa PAOOTHI, B TOM YHCIe: (GaMIIIUs, UMs, OTIECTBO (IIpH
HAJIMYMK) paOOTHUKA; 3aHUMaeMasi IOJDKHOCTH (JJOJDKHOCTH); TIPETNOAaBaeMble TNCIMITIIHBI;
36 |yuéHas creneHsb (Ipu HAIMYMUN); yu€HOE 3BaHUe (NIPU HATMYMH); HAUMCHOBAHUE HAIPABICHUS Ectp
MOJrOTOBKH M (MJIH) CIICIIMATIBHOCTH; JaHHBIC O TIOBBIIICHUU KBATN(UKAIUY U (HITH)
HIpoQeCCHOHANBHON epernoAroTOBKe (IpU HATMYMH); OOIIUH cTax paboThl; CTax pabOTHI IO
CIIENNATbHOCTH.

36 36.1 |damunus, uMs, oTdecTBO (IpU HATMYHMHU) paOOTHUKA; Ectp
36.2 |3anumMaemasi JOJKHOCTH (JIOJDKHOCTH); Ectp
36.3 |[IpenonaBaemble AUCHHUIUIAHBL; Ectb
36.4 |YuéHas creneHs u yueHoe 3BaHue (IPU HATHYHN); Ectp
36.5. |HaumeHoBaHue HanpaBJIeHUs] HOATOTOBKH U (MJIM) CIIEIUAIBHOCTH; Ectb
36.6. |/lanHble 0 NOBBINIEHUH KBATM(UKALUK 1/WIN NPOQECCHOHATBHOM IIePeoAroTOBKe Ectp
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36.7. |O06umii craxk paboTHI; Ectb

36.8. |Crax paboTHI 1O CHENNATIBHOCTH. Ectb
VHpopmManys 0 MaTepHaIbHO-TEXHUYECKOM 00eCTICYeHHH 00pa30BaTeNbHOI ACATENBHOCTH (B TOM
qycie: Halnuue 000pyA0BaHHBIX YUEOHBIX KaOHHETOB, OOBEKTOB ISl IPOBEICHHS TPAKTHIECKUX
37 |3amaTHil, OHOINOTEK, 0OBEKTOB CIIOPTA, CPEACTB OOYUCHHUS M BOCIIUTAHHUS, B TOM YHCIIC Ectp
HPUCHOCOOJICHHBIX IJIsI CHIOJIb30BAHHS MHBAIMAAMHU U JIMIAMH C OrpaHUYCHHBIMU
BO3MOYKHOCTSIMH 37I0POBbI.

37 37.1. |Hammuaue 060pynoBaHHBIX YI€OHBIX KaOMHETOB; Ectp
37.2. |Hammuue 00BEKTOB IJIs TPOBEACHHS NPAKTHIECKHUX 3aHATHH; Ectb
37.3. |Hannuune OubnmoTek; Ectp
37.4. |Hamnmume o0BEKTOB CIIOPTA; Ectp
37.5. |Hammuue cpenctB oOydeHHUs 1 BOCIIUTAHUSL. Ectp
37.6. |Ectb nu nHGOpMAIHs O IPUCIOCOOISHHUH JUIs HCIIOIb30BaHUs HHBanuaaMun tunamu OB3 Ectb
38 WNudopmanus 06 obecriedeHnu 10cTymna B 31aHUs1 00pa30BaTeIbHON OpraHu3alui HHBAJIHJIOB U Eers
JIMI] C OTPaHUYCHHBIMHI BO3MOJKHOCTSIMH 30POBBSI.
38 Onucanue (pa3menieHre HOTo- BUACOMATEPHAIOB C OIMCAHUEM) YCIOBHI U BO3MOXKHOCTH
38.1. |mocTyma B MOMEIICHUS OpPraHU3AIMH HHBAM/IAM H JINIAM C OTPAaHHIEHHBIMH BO3MOXHOCTSIMA Ectp
3]10POBBS;
38.2. |Ilacmopt mocTyIHOCTH 00pa30BaTENbHOI OpraHU3aIHiH. Ectp
39 Hudopmarust 00 ycIoBUSX MUTaHUA 00y4YarONIUXCA, B TOM YHCIe HHBAINAOB U JIUII C Ilokasarens HEe
OrPaHHICHHBIMH BO3MOXXHOCTSIMH 3/I0POBBSI (TIPH HATHMYHN). HCTIONB3YeTCS

o INoxa3zarens He
39.1. [[loxymeHT 00 opraHu3alMy MUTAHUS B 00pa30BaTeIbHON OpraHU3alny;

HCTIONB3YeTCS
39 39.2. |Mento; INoxa3zarens He
HCTIONB3YeTCS
39.3 JlokyMeHT 00 opraHu3aliy NUTaHUA HHBAIUOB U JIML C OTPaHUYEHHBIMU BO3MO)KHOCTAMHU Ioka3zarens He
" |3mopoBkst B 06pa3oBaTenbHON OpraHu3auy (IIpy HaJIMYHH); HCTIONB3YeTCS
394 MeHI0 U1 MHBAJIUIOB M JIMI C OTPAHUYCHHBIMH BO3MOYKHOCTSIMU 3JI0OPOBBSI B 00pa30BaTeIbHOM Tloka3arenb He
" |opranusarmu (py HaTHYHR). HCTIONB3YeTCSI
40 Nudopmaryst 00 ycI0BHIX OXpaHbl 340POBbs 00yUalOMIUXCs, B TOM YHCJIC HHBAIUJIOB U JIHII C Her
OTPaHHYEHHBIMH BO3MOXHOCTSIMH 3/I0POBBSL.
40 401 Hudopmaryst 0 HaTuuuy BO3MOXKHOCTE 00ecieueH sl yCIOBUI I OXPAaHBI 310POBbS Her
" |obOyuarommxcst (HaJtMue METYHKTA, MEAKAOWHETa | T.11.);
40.2. |JlokaibHBIII HOPMATHBHBIH aKT 00 OXpaHe 30POBbsl O0yYArOUIHXCSI. Her
Nudopmaryst o goctyne K HHGOPMAILIMOHHBIM CHCTEMaM U HH(OPMAIIMOHHO-
41 41  |TeneKOMMYHUKAI[HOHHBIM CETSIM, B TOM YHCIIE IIPUCTIOCOOICHHBIM IS HCIOIb30BAHHS Ectp

HWHBAJIMJAMU U JIMIAMU C OTPaHUYCHHBIMU BO3MOXKHOCTAMU 310POBbA.

WNudopmanus 00 2JIeKTPOHHBIX 00pa30BaTENLHBIX pecypcax, K KOTOPIM 00eCIeuyBAETCs IOCTYI
42 42 |oOyd4aromuxcs, B TOM YUCIIe IPUCIIOCOOJICHHBIE TSl HCIIOJIb30BAHHS MHBAIUAAMH U JTHIIAMH C Ectp
OIPaHUYCHHBIMH BO3MOKHOCTSIMH 37I0POBBSI.

HH@)OpMaL{I/IS{ O HAJINYHMHU CIICHUAIBHBIX TEXHUYECKUX CPEACTB 06y‘ICHI/I$[ KOJIJIEKTUBHOI'O 1

43 43  |MHIWBUIYAILHOTO MOJIb30BAHMS JJIsl MHBAJIHIOB M JIUL] C OTPAHUYCHHBIMH BO3MOKHOCTSIMU Her
3JJ0pOBBSI.
44 44 Mudopmanust o HaTMYNK U YCIOBHSX MIPEAOCTABICHUS 00YJAIOIINMCS CTUIICHIUH, Mep E
o CTh
COIMAJBHOM MOJICPKKH (TIPH HAJIMYHH).
Mudopmanus o HATUYUK OOIEKHUTHSI, HHTEPHATA, B TOM YHCIIE TPUCIIOCOOICHHBIX JIJIsI
45 45 HMCII0JIb30BaHWA MHBAJIMAAMU U JIMLIAMU C OTPAaHUYCHHBIMU BO3MOXXHOCTAMU 310POBbA, E
o CTh
KOJIYECTBE JKUIIBIX MOMELICHH B OOLIEKUTHH, HHTEPHATE [l HHOTOPOIHUX O0YYArOIIUXCS,
(hOpMUPOBAHNH IIJIATHI 32 TPO>KUBAHUE B OOLICKUTHH (IIPU HATHYHH).
46 46 |Mudopmanust o TpyaOyCTPOHCTBE BHITYCKHUKOB (TIPH HAJIMYHH). Ectp
ITokasarens He
47  [Mudopmarus o HATMYUK U TIOPSIIKE OKa3aHUs IUIATHBIX 00pa30BaTeNIbHBIX YCIyT (PU HAJTMYWH).
HCTIOJNIB3YETCsI
ITokasarens HEe
47 47.1. |Mudopmanus o HATMYAN OKa3aHUS TUIATHBIX 00Pa30BATENILHBIX YCIYT;
HCTIOJNIB3YETCsI
ITokasarens HE
47.2. |udopmanus o mopsIke OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX YCIIYT.
HCIIONB3YeTCsI
Nudopmanus 06 06bEMe 00pa3oBaTeIbHOM ASSITEIBHOCTH, (PUHAHCOBOE 00ECIIEUCHIE KOTOPOH
48 4g  |OCYymICCTBIETCS 3 c4éT OIO/DKETHBIX aCCUTHOBAHUH (eliepanibHOro O keTa, O10KETOB Fe
oo . Th
cyobexToB Poccuiickoit deneparuu, MeCTHBIX OIO/KETOB, 10 I0roBopaM 06 06pa3oBaHUN 3a CUET
cpeAcTB HU3NYECKUX U (MITH) IOPUIUYCCKUX JIMII.
49 49 Mudopmanus o nmoctymieHn: GHHAHCOBBIX M MaTEPHATIBHBIX CPEACTB U 00 MX PaCXOI0BaHHUHU IO Fe
Th

UToram (bI/IHaHCOBOFO rojga.
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VHpopmMaius 0 KOJIHYECTBE BAaKAHTHBIX MECT /Ul IpréMa (TiepeBo/a) Mo Kaxaoi
00pa3oBaTeNbHOM MporpamMmMe, Ipodheccuu, CeHalIbHOCTH, HAMTPABJICHHIO TTOTOTOBKY (Ha
50 50 |[mecta, puHAHCHpYEMBIE 32 CIET OFOKETHBIX ACCHTHOBAHHUHU (enepantbHOro OroKeTa, O101KEeTOB Ectp
cyobekToB Poccuiickoit deneparyu, MECTHBIX OIO/KETOB, 10 OroBopaM 06 06pa3oBaHUN 3a CUET
cpencTB GU3MYECKuX U (MIIH) IOPUINIECKHX JIHIT).
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ITokazarenb orenku kadectBa 1.1 paccumteiBaercs mno ¢opmyne 1.1, npuBeaéHHomn
BBIIIIE:

1 " W,
I - CTEH]T caiiT
iy =5 X (1/1 + ) x 100

HOPM-CTEH]I I/IHopM—caﬁT

n = 9,00 N,z = 3550

CTEH]

141 - 9 I/IHopM—caﬁT = 41

HOPM-CTEH]I

7 X 9 41

Bennunna mnoxazarens oneHku kadectBa 1.1 «CooTBercTBHE HH(OpMauuu o
JESITeIbBHOCTH OpTraHu3aliM, pa3MelIEHHOW Ha OOLIEAOCTYNHBIX UH(POPMAIIMOHHBIX
pecypcax, €€ cojaepkaHuio W Topsaky (popme) pasmenieHus, yCTaHOBICHHBIM
HOPMAaTUBHBIMU TTPABOBBIMHU aKTaMHU:

- Ha "H(OPMAIIMOHHBIX CTEH/IaX B TIOMEIICHINHN OpTaHU3allHH;

- Ha opuIMaILHOM caire OpraHu3anuu B uH(}OpMaIMOHHO-
TEJICeKOMMYHUKAIMOHHOW ceTn  «VHTepHeT» ¢ y4€TOM €ro 3HAaYMMOCTH,
npuBenénnoro B Tabn. 1 (Ilokazarens 1.1.), cocTaBmusier:

HHH@:A ( 9,00 + 35,5 )X100: 03.3

IT,49 X Moxazarenn1.1. = 933 x 0,3 = 28,0

AHaJIUTHYECKAA cIpaBKa 3
00 olleHKe MCIOJIHEeHHUsI Ha caiiTe moka3areist 1.2 «Hanuvyue Ha opuHaIbLHOM
caiite opranusanuu (y4pe:xxaenusi) nHpopManum 0 AUCTAHIMOHHBIX CIOCO0AX
o0OpaTHO/i CBSI3M M B3aUMOACHCTBUSL € MOJY4YaTeJsIMH YCIYI H HX
(pyHKUMOHUPOBAHUE)

o OtMmeTtka 0
Ne ITapameTpsl nokasareJs (Coco0bI 00PaATHON CBSI3H)
HaJINYIUHU
1 |Tenedon EcTh
2 |DnekTpoHHas mo4Ta Ectb

DNeKTpoHHBIE cepBUCH (Popma AN MOAAYU DIEKTPOHHOTO OOpaIleHUS,
3 |modyueHHWe KOHCYNbTAlMM IO OKa3bIBaeMBIM ycayram, pasaen 'Hacro Ecth
3a/1aBaeMble BOIPOCHI"

TexHuuyeckass BO3MOXHOCTb BBIPKEHUS IMOJIydaTelIsIMU 0Opa30BaTEIbHBIX
4 |yciayr MHEHHS O KauecTBE OKa3aHWs yCIyr (HaJWYde aHKEThI Ui Ompoca Ecth
IpaX</1aH WM TUIEPCCHUIKH Ha HEE).
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[Toxazarens oueHku kadectBa 1.2 «Hanuune Ha opuimaibHOM calTe OpraHU3aliu
(yupexnaenus) HHPOpMAIMU O JUCTAHIIMOHHBIX CMOcC00ax O0OpaTHOM CBS3M H
B3aUMOJCHCTBUS €  MOJIydaTelsIMM YOIy W HMX  (QYHKIMOHMPOBAHHUE»
PACCUUTBIBAETCS UCXOMS U3 KOJUYECTBA IUCTAHIIMOHHBIX CITIOCOOOB 00OpaTHOM CBSI3U
1 B3aUMOJICUCTBHUSI C MOJIydaTEsIMHU YCIIYT, IPEJICTABICHHBIX HAa CAallTe OpraHU3aliy.

[Tokazarens omeHku kauectBa 1.2 paccuutbiBaeTcs mo Gopmyne 1.2, mpuBenéHHOIM
BBILIIE:

HI"’ICT = T)_ll/lC'l‘ X Cuucr T,J.ll/lC’l‘ = 30 Cu"c,r = 4

IIimer = 30 x 4 Torqa  Ilgmer = 100

Benuunna mokasatens omneHku kadectBa 1.2 «Hanmmume Ha oduimanbHOM caiiTe
opranu3zanuu (yupexacHus) nHGopMaluu O AUCTAHLHUOHHBIX Croco0ax oOpaTHOM
CBA3M M B3aUMOJCHCTBUS C MOJy4YaTeNsIMU YCIYr U UX (PYHKIIMOHHPOBAHHE» C
y4€TOM €ro 3HaYMMOCTH, IPUBEAEHHOTO B Ta0J. 1, cocTaBiseT:

100 x 0,3 = 30

[Tokazarensr omenkn kadectBa 1.3 «/loms momydareneil oOpa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX OTKPBITOCTHbIO, MOJHOTONM W JOCTYHMHOCTBIO HH(pOpMALUU O
NEeSATEIbHOCTH OpraHu3aluy, pa3MEIEHHOM Ha HHQPOPMAIIMOHHBIX CTEHAAaX, Ha
caiTe» pPacCUUTHIBAETCS MCXOAS M3 COOTHOLIEHUS KOJIMYECTBA MOJydaTelaed yCiIyr
YAOBJIETBOPEHHBIX OTKPBITOCTBIO, TMOJHOTOW M JOCTYNMHOCTBIO HH(pOpPMAuu O
JesITeIbHOCTH 00pa30BaTeNIbHOM OpraHU3aluu pa3MelnIEHHOW Ha MH()OPMAIIMOHHBIX
CTEHJaX B MOMELIEHUU 00pa30BaTEeNbHONW OpraHu3aluy U Ha OPUIMATBLHOM caiiTe
oOpa3oBaTesbHON opraHu3auuu B ceTh «MHTepHET», K KOJUYECTBY IOJIydaTesei
yCIyr MCHOJB3YIOIIMX CTEHABl M CalT 00pa30BaTEIbHOM OpraHMu3aluu s
noJiyue—HUsI UHPOpMAIUU O €€ ACSITeNbHOCTH U BBIPA3UBIIMX MHEHUE O JaHHOMY
IIOKa3aTeNto.

KosuuecTBo moJsryyaresieu ycayr:

1|ucnoab3yrommx cTeHabl 655
YIOBIIETBOPEHHBIX HHPOPMAIIHEH Ha CTEHIaX 639
HEYOBJICTBOPEHHBIX HH(OPMAIIMEH Ha CTEH1ax 16
HE BBIPA3UBIIIUX MHEHUE 2

2|MCIob3YyIONIUX CAUT 685
yIOBJIETBOPEHHBIX HHGOpMalMel Ha caiiTe 664
HEYJOBJIETBOPEHHBIX HH(OPMAIIMEH HaA caiiTe 19
HE BBIPA3UBIIIUX MHEHUE 2
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[Tokazarens omenku kauectBa 1.3 paccuutbiBaercs mo Gopmyne 1.3, mpuBen&HHOIM
BBILIIE:

1 Yerenn V...
HOTK ==X + — 100
pya T ( q ) X

qo6m—CTeH11 001I-CalT

Yerenn = 639 VYiaiir = 664
Yooucrenn = 699 Yopuecaiir = 683
1 639 664
HOTK w1 ==X + 100 = ,
P ( 655 683 )~ 9.4

Benuunna nmokazarens oneHku kadectBa 1.3 «/lons momydateneit 00pa3oBaTeNbHBIX
YCIIYT, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJTHOTOMN U IOCTYITHOCThIO HH(POPMALIUU O
NEeSATEIbHOCTH OpraHu3alvy, pa3MEIEHHOM Ha HHQPOPMAIIMOHHBIX CTEHAAaX, Ha
caiiTe» ¢ y4€ToM ero 3Ha4MMOCTH , PUBEAEHHOTO B Ta0I. 1, cocTaBiser:

97,4 x 0,4 = 390

3nauenue kputepus 1 « OTKpbITOCTh M TOCTYMMHOCTh UHPOpMaLMK 00 OpraHU3aIuu
OCYIIECTBIISIOIEH 00pa30BaTeNbHYIO 1€ATEIbHOCTDY» PACCUUTHIBAETCS MO (hopmyie:

Kl = 0,3 X HHHQ) + 0,3 X Imuer + 094 X HOTKp-y,H

WIA TYTEM CIJIOKEHUS TOJIYYEHHBIX 3HAYEHUM II0KA3aTejed OLIEHKM KayecTBa
KpUTEpPUS C YUETOM UX 3HAYUMOCTU

K1 =93,29268292(+ 0,3x100 + 0,4x97,39 = 96,9
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Kputepuit 2 «KompopTHOCTh yCIOBUN B KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTelibHAS
JESTEIIBHOCTE»  PACCUHMTHIBACTCA  IMYyTEM  CIIOKEHHS  0auioB  yCTaHOBIJICHHBIX
nokasareneit orneHku kadectBa 2.1 «OOecrieueHue B oOpraHu3anui  KOMGOPTHBIX
YCJIOBUI, B KOTOPBIX OCYIIECTBISETCS OoOpa3oBaTeibHas AeATenbHOCTh U 2.3 «Jloms
noJryqaresiell 00pa3oBaTeNbHbIX YCIYT, yIOBIECTBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA, B
KOTOPBIX OCYIIECTBISETCS 00pa3oBaTeNIbHAS IEATEIHLHOCTE) ¢ YUETOM MX 3HAYUMOCTH,
a TaK)Ke HE YCTAHOBIIGHHOTO JUIst chepbl 00pa30BaHUs MOKA3aTENsI OIICHKN KayecTBa 2.2
«Bpemst oXumaHHUS TIPEJAOCTABICHUS YCIyTW», pacuyéTHas BeJIWYMHA KOTOPOTO
ompesenseTcs Kak cpenHee apudMeTnueckoe KOJUYeCTBO OaIOB MO YCTaHOBJICHHBIM
nokazaressim 2.1 u 2.3.

[lokazarens ouenku kadectBa 2.1 «OOecrneuenue B opraHu3auud KOMGOPTHBIX
yCIOBUM, B  KOTOPBIX  OCYIIECTBISIETCS  oOpa3oBaTelbHas  JEATEIbHOCTHY»
pPacCUMTHIBACTCA UCXOI U3 KOJIWYECTBA KOMMOPTHBIX YCIOBHM IJIsi MPEIOCTABICHHUS

YCIIYT.

AHanutuueckas CIIpaBKa 4
00 OLCHKE HCITIOJJHCHUA ITOKA3aTCJIsA 2.1 «O0OecrieueHue B OopraHu3anunmn KOM(l)OpTHBIX
YCHOBHﬁ, B KOTOPBIX OCYHICCTBIIAICTCA o6pa30BaTeana>I ACATCIIBHOCTDB»

Ne [TapameTpsl mokaszaress Ormetka

1 |Hanuyue 30HbI OT/ABIXA (OKUTAHUS) Ectb

2 |Hanuuue v MOHATHOCTH HaBUTAIIMU BHYTPH OpraHU3AIUU Her

3 |Hanuuue u 7OCTYNMHOCTh MUTHEBOM BOIBI Ectp

4 |Hamuuue U JOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX MOMEILEHUN Ectb

5 |CanuTapHO€ COCTOSIHUE TOMEIICHUIN OpraHu3alun YnoBn
TPAHCIIOPTHAs! JOCTYMHOCTh (BO3MOKHOCTb J10€XaTh J0

6 |opraHuzanuu colMalbHON chephl Ha 0OIECTBEHHOM TPAHCIIOPTE, YnoBn
HaJu4yue NapKOBKH);

[Tokazarens oreHku kauectBa 2.1 paccumrthiBaercs mo ¢opmyne 2.1, npuBenéHHoi
BBILIE:!

HKOM(b.ycn = TKOM(b X CKOM@)
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TKOMQ) - 20 CKOM@) = 5

HKOMQ).yCH = 20 X 5 = 100

Ecou koadpdunment Cxkomd okaxkercst paBHbIM 6, Torna koagdunuent [Ikomd.yca = 100

Benmnunna mnokazatenss omeHku kadectBa 2.1 «OOecrieueHue B OpraHU3aINH
KOM(MOPTHBIX YCIOBHM ISl TPEJOCTABICHUS YCIYyr» C Y4ETOM €ro 3HAYUMOCTH,
MpUBEIEHHOrO B Ta0. 1, cocTaBiser:

100 x 03 = 30

[Tokazarens oneHku kadecTBa 2.2 «Bpems oXumgaHusi TPEIOCTABICHHS YCIyTH» JUIS
o0pa3oBaTeIbHBIX OpraHU3aliid HE YCTAHOBJICH.

[Tokazatens ouenku kadectBa 2.3 «Jlons moisydareneid oOpa3oBaTeNbHBIX YCIYT,
YAOBIETBOPEHHBIX ~ KOM(POPTHOCTBIO  YCIOBUH, B  KOTOPBIX  OCYIIECTBIISIETCS
oOpa3oBaTeibHasi JEIATEIbHOCTbY»  PACCUUTHIBAETCS HUCXOAS M3  COOTHOILEHHUS
KOJIMYECTBA IOJy4aTelled yCIyr yAOBIETBOPEHHBIX KOMQOPTHOCTHIO YCJIOBHIA
IIPEJOCTABICHUS yCIyr B 0OOpa30BaTENIbHOM OpraHM3allMd K OOLIEMYy KOJINYECTBY
II0JIb30BATENICH yCIIyI 00pa30BaTEIbHOM OpraHu3aluy, BBICKA3aBIIMX MHEHHE I10
JAHHOMY ITOKa3aTelo.

KonunuectBo nosydarenei ycuyr:

1|ynoBneTBOpEHHBIX KOM(POPTHOCTHIO YCIOBUN 1130
2|HeyIOBIIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUM 138
3|He BbIpa3uMBIIMX MHEHUE 0

[lokaszarens oneHKkH kauecTBa 2.3 paccuuTbiBaeTca 1o ¢opmysie 2.3, MpUBEIEHHOM
BBIIIIE:

KoM
meve =2 x 100
q06111
yrue = 1130
qo6m = 1268
1130
KoM — —
M, =—5e X 100 89

Benuunna nokazarenss oneHku kKadectBa 2.3 «Jloms momywarened  ycuyr,
YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHUI MPENOCTABICHUS YCIyIr» C YYETOM €ro
3HAYUMOCTH, MPUBEAEHHOTO B TabJ. 1, cocTaBiser:

89 x 03 = 27

BennuuHa mokazarensi ompenensieTcsl Kak cpenHee apudMeTuueckoe yCTaHOBIICHHBIX
nokasareneit 2.1 u 2.3 u paccuntbiBaercs 1o gopmyiie 2.2, IpuBeAEHHON BHIIIIE:
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0 _ M
I poxmz[ - ( HKOM(b.ycn + 11 (byz[) [ 2

HKOM(I).YCJ'I = 100 HKOM(by;[ = 891

. = (100 + 891 )/ 2= 095

PacuérHas BemMumHA HEYCTAHOBIICHHOT'O IIOKAa3aTelsl OICHKHM KadecTBa 2.2 «Bpewms
OKHMJIaHHS MIPEJOCTABICHUS YCIYTH» ¢ YIETOM €ro 3HAYMMOCTH, IIPUBEIEHHOTO B TaOII.
1, cocTraBniser:

9%5 x 04 = 37,8

3nayenue kpurepus 2 «KoMOpPTHOCTH yCIOBHI  MPENOCTABICHHS  YCIyI»
paccuuThIBaeTcs mo popmye:

KZ - 0;3 X HKOM(b.yCJI +0>4X H06po>i<w:[
Ko = 03x100 + 04x946 + 03x89,1 = 9457

WJIM IYTEM CJIOKEHHUSI MTOTYYEHHBIX 3HAYCHMI MMOKa3aTeel OLEHKU Ka4yeCTBa KpUTEpus
C YU4€TOM UX 3HAYUMOCTHU

K. = 300 + 378 + 270 = 95

KoM
+03x MM,
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Kputepnit 3 «JlocTymHOCTh ycayr oOpa3oBaTENbHON — JESATENBHOCTH IS
MHBAJIUJIOB» PACCUUTHIBAECTCA IYyTEM CIOXKEHHS OalUIOB IOKa3aTelel OLIEHKU
kauectBa 3.1 «OOopynoBanue TEpPpUTOPHUM, TpUJICTAIONIEH K  3IaHUAM
OpraHM3alMy, U IMOMEIIEHUH C Y4YEeTOM JOCTYIHOCTH JJisi HHBAIUAOB», 3.2
«O0GecnieueHre B OpraHU3alliy YCIOBUN TOCTYMHOCTH, MO3BOJISIONINX HHBAIAIAM
nojyyaTb 0Opa3oBaTelbHBIC YCIYI'M HapaBHe ¢ Jpyrumu» U 3.3  «lons
HoJrydaTesed  oO0pa3oBaTENbHBIX  yCIYr, YIOBJIETBOPEHHBIX JOCTYIHOCTBIO
00pa30BaTeNIbHBIX YCIYT AJIs UHBAIUIOBY» C YUETOM UX 3HAYMMOCTH.

[Tokazatenb onenku kadectBa 3.1 «OOopymoBaHUE TEPPUTOPUHU, TIPHIIECTAIONICH K
3MaHUSIM OPTaHU3alMU, U MOMEIICHUNA C Y4E€TOM JOCTYNMHOCTH JJii WHBAJIHUIOBY
PACCUUTHIBACTCS MCXOJsl M3 KOJUYECTBA YCJIOBHUH JOCTYMHOCTH 0Opa30BaTEIbHON
OpraHu3aliM J1JIsI HHBAJIUIOB.

AHanuTHh4decKkas CrpaBka 5
00 omeHke wWcHonHeHUs Tmokazarens 3.1  «OOopymoBaHHE TEPPUTOPHHU,
MIPUJIETAIOIIEH K 3JaHUAM OPTraHU3aluU, U TIOMEIEHUN C YYETOM JOCTYIIHOCTH IS
WHBAJINUOBY

No [TapameTpsl nmokasaress Ormetka
1 ObopynoBaHue BXOAHBIX TPy HaHaycamMH (MOAbEMHBIMU o
€T
maTpopMamu)
9 Hannuune BbIIEIEHHBIX CTOSHOK I aBTOTPAHCIIOPTHBIX CPEJICTB o
€T
VHBAJIUI0B
Hanuuue agantupoBaHHbIX TU(TOB, MOPYUYHEH, pac-IIMPEHHBIX =
. ACTHUYHO
IBEPHBIX TPOEMOB
IToxasarens
HC
3 |Hanuume amantupoBaHHBIX TU(TOB
HCIIOJIb3YET
cA
Hannuune agantupoBaHHbBIX IOPYYHEH, Her
Hannuune amantupoBaHHBIX IBEPHBIX MPOEMOB Ectb
4 |Hanuuue CMEHHBIX KpECeI-KOISICOK Her
5 Hannuue cnenuanbHo 000pyI0BaHHBIX CAHUTAPHO-TUTHEHHYECKHUX .
. €T
IIOMEILCHUN B OPraHU3aluU

[Tokazarenb oneHku kadectBa 3.1 paccuutheiBaetcs no Gopmyse 3.1, npuBeaEHHON
BBIIIIE:
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opr - opr opr
o e = TP X C®

A0CT J0CT

T = 20

J0CT

C" oer = 05

J0CT

m” ... = 20 x 05 = 10,0

Benuunna mnokazarenst oueHku kadectBa 3.1 «OOecneueHue B OpraHu3aluu
KOM(OPTHBIX YCIOBUW JJIS TPEIOCTABICHUS YCIyT» C y4ETOM €ro 3HAYMMOCTH,
MPUBEIEHHOTO B Ta0. 1, COCTaBIISCT:

10 x 03 = 3

[lokazarenp oueHku KadectBa 3.2 «OOecrneueHWe B OpraHu3aluMd  YCIOBUMN
JOCTYIIHOCTH, IO3BOJIIOIIMX WHBAIUAAM IIOJydaThb OOpa3oBaTEbHBIE YCIYTH
HapaBHE C JPYITUMH» pPACCUMTBIBAETCS MCXOAS M3 KOJIMYECTBA YCIOBUM
JNOCTYITHOCTH, O3BOJIIIOIIMX UHBAJIWIAM MOJIy4aTh YCIyTH HApaBHE C IPYTUMHU.

AHanuTh4deckas crpaBka 6
00 olleHKe HCIONHEHHUs Tokazarens 3.2 «ObOecreueHre B OpraHU3allud YCIOBUH
JOCTYITHOCTH, TTO3BOJIIONIMX WHBAIHAAM TI0JydaTh OOpa30BaTeIbHBIC YCIyTH
HapaBHE C APYTUMI»)

No [TapameTpsl nmokasares Ormetka

JyOnupoBaHue 1Jis MHBAJIMOB IO CIIyXY M 3PEHUI0 3BYKOBOU U

o Her
3pUTENBHON UHGOPMAIUK.

JyOGnupoBaHue HaaAMKUCeH, 3HAKOB U UHOW TEKCTOBOU U
2 |rpaduueckoil HUHPpOpPMALIMK 3HAKAMU, BBIMOJHEH "HBIMU penbedHOo- | Ecth
TOYEUHBIM IIpudTOM bpaiins.

B03MOXHOCTB MTpeAOCTaBICHNS] HHBAIUAAM MO CIyXY (CIyXy U

Her
3pEHHUI0) YCIIYT CypAoIepeBoIrKa (TU(IO — CYypAONIePEBOIIHKA).

AnbTepHaTUBHAS BEepCHUsl caiiTa OpraHU3alvu sl THBAJIUJIOB 110
3pEHMUIO.

Ectb

[Tomorb, oka3piBacMasi pabOOTHUKAMU OpTaHU3AIUH, TPOIIEAIIIUMHU
5 |HeoOxoaumoe oOydeHrue (MHCTPYKTUPOBAHUE), TI0 COMPOBOXKACHUIO |  Her
WHBAJIMIOB B TIOMEIICHUN OpTaHU3AIIHH.

Bo3moxHOCTh peiocTaBieHns 00pa30BaTeIbHBIX YCIYT B
JUCTAHIIMOHHOM PEXKUME UIIU HA IOMY.

Her
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[Tokazarenb oeHKH KadecTBa 3.2 paccuuThIBaeTcs no Gopmyse 3.2, mpuBeAEHHON
BBIIIIE:

Hycnyraom - Tycnyraom X CYCHerLOCT
yeryr _
T e = 20
ycayr —
C J0CT - 2
. = 20 x 2 Torma ™ . = 40

Benuunna mnokazarens OLCHKHN KadCCTBa 3.2 «ObecneueHue B OopraHu3annunu
YCJIOBI/Iﬁ AOCTYIIHOCTH, ITO3BOJIAIONIMX HWHBAJIWIAM I10J1Yy4aTb 06pa3OBaTCJ'IBHBI€
YCIIYIT'H HapaBHC C APYTHUMHN» C y‘-IéTOM €Iro 3Ha4YMMOCTH, HpI/IBGI[éHHOFO B TaOJI. l,
COCTaBJIAACT.

40 x 04 = 16

[Tokazatenb onenku kadectBa 3.3 «J[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX JIOCTYIMHOCTBbIO 0Opa30BaTEIbHBIX YCIAYr JUJISI WHBAJIUIOBY
pPacCUUTHIBAETCS MCXOJd U3 OTHOIICHUS KOJHMYECTBA MOJydyaTesnel yciayr —
WHBAJIUAOB, YIAOBJICTBOPEHHBIX IOCTYMHOCTBIO YCIYT ISl MHBAJIUIOB K 0OIIEMY
KOJINYECTBY ONPOIIEHHBIX MOJIyYaTeIel yCIyT — MHBAJIWJIOB, BBICKA3aBIINX MHEHUE
M0 TAaHHOMY TIOKa3aTelto.

KonmuecTBo nosryuareneit yciyr:

1|uMeromux yCTaHOBICHHYIO TPYIITY HHBAIUIHOCTH 85
YAOBIIETBOPEHHBIX TOCTYITHOCTHIO 00Pa30BaTEIbHBIX YCIIYT IS

2 |naBanumos 73
HEYIOBJIETBOPEHHBIX JOCTYITHOCTHIO 00Pa30BATEIBHBIX YCIYT IS

3|uaBanuIos 12

3|He BBIpa3UBIINX MHCHHE 0

[TokazaTenb oneHKH kadyecTBa 3.3 paccuuThiBaeTcs o Gopmyie 3.3, NpuBeIEHHON
BBIIIIE:

yﬂ,OCT yﬂ,OCT — 73
JOCT —
H o qI/IHB * 100 qI/IHB = 85
OCT —_ 73 —_
H)l v = ? X 100 - 85,9

Benuuunna nokasaresns oueHku kadectsa 3.3 «Jloms momyyareneit o0pa3zoBaTeabHBIX
YCIYT, YIOBJIETBOPEHHBIX TOCTYITHOCThIO 00PA30BATENbHBIX YCIYT JIJI UHBATUIOB
C YYETOM €ero 3HaYMMOCTH, IpUBEAEHHOTO B TabJ1. 1, cocTaBiusier

859 x 03 = 258
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3nauenue kputepus 3 «JlocTymHOcTh 00pa3oBaTENbHONW JEATETBHOCTH IS
WHBAJIMIOBY» PACCUUTHIBACTCS 1O HOpMYyJIE:

3_ opr yCIIyT JIOCT
K% = 0,351 o, + 0,4XTP 0 + 0,3 T,

WIM IIYTEM CIOXKEHUSA IIOJYYEHHBIX 3HAUYCHUHN II0Ka3aTeled OLICHKH KadyecTBa
KPUTEPHUS C YUETOM UX 3HAYMMOCTHU

K3 =0,3x10 + 0,4x40 + 0,3x 85,9 = 44,8
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Kputepuit 4 «JloOpoxenareabHOCTh, BEXJIMBOCTh PAOOTHUKOB OpTaHU3ALMID)
paccYMTBIBaCTCS MyTEM CJIOKEHMsI OaJIOB TOKa3aTene omeHku kadectBa 4.1
«Jons HoJryyaTesnen o0pa3oBaTeNbHBIX YCIIYT, YJIOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0ecrieunBarOMX MEPBUYHBII KOHTAaKT W  UHGOPMUPOBAHHUE  IOIy4aTENs
00pa3oBaTeNbHOM YCIYI'H NPH HEMOCPEICTBEHHOM OOpAallleHHMH B OPraHHU3alUio»,
4.2 «lona mnomywareneii = oOpa3oBaTENBHBIX  YCIYI,  YAOBIETBOPEHHBIX
100pOXKEeNaTeaTbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0OecreunBarONIMX HEMOCPEICTBEHHOE OKa3aHHe o0pa3oBaTeNIbHON yCIyru Ipu
oOpatennu B opranuzanuio» u 4.3 «Jlons momydareneit oOpa3oBaTENbHBIX YCIYT,
YJIOBJIETBOPEHHBIX I00pOKENATETHLHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3a"LUUU TMpPU HUCIOJIb30BAHWU JTUCTAHLUHUOHHBIX (OPM B3aUMOIEHCTBUS C
Y4ETOM UX 3HAYMMOCTH.

[lokazatenb ouenku kadyectBa 4.1 «/longa momyudareneit oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX 100pOKENATETHLHOCTHIO, BEXJIMBOCTBIO pabOTHUKOB
OpraHM3aIiy, OO0CECIEeUNBAOIINX TIEPBUUHBI KOHTAaKT M HWH(DOPMHUpPOBaHUE
noJiyyatenst o0pa3oBaTeNbHOM YCIYTM MpH HEMOCPEICTBEHHOM OOpallleHud B
OpPTraHM3AINIO» PACCUMTHIBACTCS MUCXOS U3 OTHOIICHHs KOJIMYECTBA MOJydarelneit
YCIYr yIOBJIETBOPEHHBIX J0OPOKEIATEIBHOCTBIO, BEXKJIMBOCTbIO PAOOTHUKOB
0o0pa3oBaTeNbHONW OpraHu3aly, OO0eCMEeUMBAIOIINX TMEPBUYHBIM KOHTAaKT U
uH(OPMHUpPOBAHUE MOIydaTesss 00pa30BaTENbHON YCIYTM NPU HEMOCPEICTBEHHOM
oOpailleHMu B  00pa30BaTEeIbHYK0 OpraHu3aldi K OO0IIeMy  KOJHUYECTBY
M0JIb30BaTeNe yciayr oOpa3oBaTelbHON OpraHu3aliy, BBICKa3aBIIUX MHEHHE I10
JaHHOMY TTOKa3aTellto.
KosuuecTBo nmoJsryuyaresiei yciayr:

1|y10BIETBOPEHHBIX TOOPOXKENATEIHBHOCTHIO, BEXKJIMBOCTHIO 1219
PaOOTHUKOB OpraHU3AINH, 00ECIIEYNBAIOIINX MTEPBUYHBIN KOHTAKT

2|Hey10BIEeTBOPEHHBIX 10OPOKETATENBHOCTHIO, BEKITHBOCTHIO 49
5>
PabOTHUKOB OpraHM3aIfH, 00CCIICUNBAIOITNX TICPBUYHBIN KOHTAKT

3|He BBIpA3UBIINX MHEHHE 0
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[Tokazarens omeHku kadectBa 4.1 «/lonms momydareneit oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX I00POKENATETHLHOCTHIO, BEKIIMBOCTBIO PabOTHHUKOB
oOpa3oBaTeNIbHON OpraHW3alii, OOECIeYNBAIONINX TICPBUYHBIM KOHTAKT |
uH(OPMHUPOBAHUE MOTy4aTeNss 00pa30BaTENbHON YCIYTH MPU HEMOCPEACTBEHHOM
oOpailieHru B 00pa3oBaTEIbHYI0 OPTaHU3AIMIO» pacCUUThIBaeTcs 1mo dgopmyne 4.1,

IIPUBEAEHHOM BBILIE:
yﬂepB.KOHT

HnepB.KOHT " = Tﬁm x 100
YUPRROT = 1219 Yy, = 1268
1219
NepB.KOHT — —
n w = —Ipeg— X 100 = 961

Benuuunna nokasatens onenku kauectsa 4.1 «Jlomns momyyateneit 06pazoBaTeIbHBIX
YCIIyT, YIOBJIETBOPEHHBIX J0OPOKEIATEIbHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB
OpraHu3aluy, OOeClEeYMBAIONINX T[EPBUYHBIA KOHTAKT U UWH(OpPMUpOBaHUE
noJTydaTessi 00pa30BaTeNbHOM YCIYTH MPH HEMOCPEICTBEHHOM OOpalleHud B
opranuzanuioo» ¢ yuértom ero 3HauumocTtH (0,4), npuBenénHoro B Tabm. 1,
COCTaBIISICT:

9%,1 x 04 = 384

[Tokazarens omeHkn kadectBa 4.2 «/lons momydareneil oOpa3oBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX 100pOKENATEILHOCTHIO, BEKJIMBOCTBIO pabOTHUKOB
OpraHu3aluy, 00eCleYMBAIOIINX HEMOCPEACTBEHHOE OKa3aHUue 00pa30BaTEbHON
yCIyTU TpU OOpalieHUH B OPTaHU3AlMI0» PACCUUTHIBACTCS MCXOMASl U3 OTHOILICHUS
KOJIMYEeCTBa MOJydaTelaed yCIyr YAOBJIETBOPEHHBIX J0OPOKENATENbHOCTHIO,
BEeXKJIMBOCTHI0O PAOOTHUKOB 00pa30BaTEIBHOM OpraHU3aId, OO0ECIeYNBAIOIINX
HEIMOCPEJICTBEHHOE OKa3aHWe O0Opa30BaTEeNbHOW YCIAYyrd TMpu OOpalleHud B
o0pa30BaTelIbHYI0 OpraHM3alMi0 K O0O0IIeMy KOJMYECTBY IOJIydaTeiael yciyr
o0pa3oBarebHON OpraHM3alliy, BBICKA3aBIIMX MHEHHUE M0 JAHHOMY IOKa3aTelio.
KosuuecTBo nmosryuaresiei yciayr:

YIOBJIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEAKINBOCTHIO
1|pa®OTHUKOB Op-TaHU3alMK, 00ECTIEUNBAIOIIUX HEMOCPEICTBEHHOE 1225
oKa3zaHue 00pa30BaTEIbHON YCIYTH

HEYJOBIETBOPEHHBIX JOOPOKETATEIHLHOCTHIO, BEXKIIMBOCTHIO
2| pabOTHUKOB OpraHM3alU1, 00eCIeUNBAIOIIMX HENOCPEICTBEHHOE 43
okazaHue o0pa30BaTENbHOMN YCIYTH

3|He BBIpa3UBIINX MHECHHE 0
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[Tokazatenb onenku kadectBa 4.2 «J[lons momydareneit oOpa3oBaTENbHBIX YCIYT,
YIOBIIETBOPEHHBIX T00pOXKEIaTeTLHOCTBIO, BEKIIMBOCTBIO PabOTHHUKOB
OopraHu3aiuy, 00ecleynBaIONINX HEMOCPEACTBEHHOE OKa3aHUe 00pa3oBaTENbHOMN
yCIyrd Tpu oOpaiieHud B OpraHU3AIMIO» pacCYUThiBaeTCs 1Mo (opmyne 4.2,
MIPUBEIEHHOM BBIIIIE:

yoKas.yeayr
0Ka3.ycayr —
m w =g x 100
yoKanyemyr - — 1225
qoﬁm = 1268
l—[oxas.ycnyryll = % x 100 = 96’6

Benuunna nokasarens omneHku kadectBa 4.2 «Jlomns momydareneit o0pa3oBaTenbHBIX
YCIIyT, YIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIUBOCTbIO PAaOOTHUKOB
OpraHuzaluy, oOecreyrBaroIluX HEMOCPEACTBEHHOE OKa3zaHUEe 00pazoBaTeNbHON
yCIyrd Impu oOOpallleHWH B OpraHM3alUio» C Yy4E€TOM €ro 3HAYUMOCTH,
MPUBEIEHHOTO B Ta0d. 1, COCTABIISET:

%66 x 04 = 386

[Tokazatens onenku kadectBa 4.3 «J/lons momydareneit oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX 100pOXKeNaTeaTbHOCTHIO, BEJKIINBOCTBIO pPabOTHHUKOB
OpraHu3aly TPU HCIOIB30BAHUHN JTUCTAHIUOHHBIX (OPM B3aUMOICHCTBUMDY
PAaCCUMTHIBAETCA MCXOAd U3 OTHOLICHUS KOJMYECTBA MOJIy4aTeNeld  yCIyT,
YAOBJIETBOPEHHBIX 100pOKENATETHLHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
o0pa3oBareNbHOM OpraHu3alyy, MPU HKCIOJIb30BAHUM JAUCTAHIMOHHBIX (QopM
B3aUMOJICHCTBUS K OOIIEMY KOJMYECTBY IMOJIydaTeliel yclIyr 00pa3oBaTelbHON
OpraHM3alliM, BBICKA3aBIINX MHEHUE 110 JAHHOMY ITOKA3aTEI0.
KosuuecTBo nmoJsryuaresiei yciayr:

1|(ucnonp3yrommx AMCTAaHIIMOHHBIE CITIOCOOBI B3aUMOICHCTBUS 122

YIOBJIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIUBOCTHIO
2|paGOTHUKOB OpraHU3alluK MIPH HCIIONB30BAHNM JUCTAHIIMOHHBIX 702
(dhopM B3aUMOJICUCTBUS

HEYJIOBJIETBOPEHHBIX TOOPOKENATEIBHOCTHIO, BEXKIUBOCTHIO
3|paboTHNKOB OpraHU3aluK MPH HCIIONB30BAHNUM JUCTAHIIMOHHBIX 12
(dhopM B3aUMOJICUCTBUS

3|He BpIpa3UBIINX MHEHHE 8
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[Tokazatenb onenku kadectBa 4.3 «J[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX N00pOXKENaTeTbHOCTBIO, BEJKIIMBOCTBIO PabOTHHUKOB
OpraHu3aly TMpPU HCIOJIB30BAHUM JUCTAHIUOHHBIX (OPM B3aUMOICHCTBUSD)

paccuuThiBaeTcs o ¢popmyie 4.3, mpuBeAEHHON BHIIIIE:
yBe?K.II.HI/lCT

BECKJI.IUCT —
n w T X 100
yBe)K.I].HI/lCT - 702
Yoy = 714
702
BCKJL.IUCT —_ —
n w =g, x 100 98,3

Benuunna nokasarens oneHku kadecta 4.3 «Jlomns momydareneit o0pa3zoBaTenbHBIX
YCIIYT, YIOBJIETBOPEHHBIX JOOPOKENATEIbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3aly TpH HCIOJb30BAaHUU JUCTAHUMOHHBIX (OpPM B3aUMOAECHCTBUSD C
y4€TOM €ro 3HaUMMOCTH, IPUBEAEHHOTO B Ta0I. 1, cocTaBiseT:

983 x 02 = 197
3nauenue kputepus 4  «JloOpoxkenaTenbHOCTh, BEXIJIUBOCTh PaOOTHUKOB
Oopra—HHU3alMi» pacCUUTHIBAETCA MO (GOopMyIIe:

4 _ NePB.KOHT OKAa3.ycJayr BEKJIJIUCT
K*= 0,4xT1 g+ 04T g+ 0,2xTI .

WA TYTEM CIIOKEHUSA TMOJYYEHHBIX 3HAYECHHM TMOKA3aTeJed OIEHKH KayecTBa
KpUTEpHUsI C YUETOM UX 3HAYUMOCTHU

K4 =38,4 + 38,6 + 19,7= 96,7
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Kputepnii 5 «Y10BIeTBOPEHHOCTh YCIOBHSIMH OCYIIECTBICHHS 00pa30Ba-TEeIHHOU
NESTETPHOCTH  OPTaHM3aIliil»  PACCUUTHIBACTCS TYTEM  CJIOKEHHsI  0auioB
no—Kasareseil omeHku kadectBa 5.1 «/lons momyuaTeneld oOpa3oBaTeNbHBIX YCIYT,
KO TOPBIC TOTOBBI PEKOMEHIOBATh OPTaHU3AINIO POJACTBEHHUKAM U 3HAKOMBIMY, 5.2
«Joms momydareneid o00pa3oBaTEIBHBIX YCIYT, VYAOBICTBOPEHHBIX YyI00CTBOM
rpa—duka paboTel opranm3anum» M 5.3 «Jlons momyuaTteneit oOpa3oBaTeIbHBIX
YCIyT, YAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHHs 00pa30BaTeIbHBIX YCIYT B
opra"HH3aIun».

[lokazatenb oueHku kaudectBa 5.1 «J/longa momyuarteneil oOpa3oBaTeNbHBIX YCIYT,
KOTOpbIE€ TOTOBbI PEKOMEHIOBATh OPraHU3aLMI0 POJICTBEHHUKAM M 3HAKO-MBIM)
pPacCUMTHIBACTCS MUCXOMASI M3 OTHOIICHHS KOJIMYECTBA MOTydaTeNeld YCIyT TOTOBBIX
PEKOMEH/10BAaTh 00pa30BaTEIbHYI0 OpraHU3allMI0 POJICTBEHHUKAM U 3HAKO "MBIM K
o0IIeMy KOJMYECTBY IOJIb30BaTeNeld yCIyr oOpa3oBaTeNbHON OpraHu3alui,
BBICKA3aBILMX MHEHHE 10 TaHHOMY [TOKa3aTeJIo.

KosauyecTBo nosyuaresei yciayr:

1|TOTOBBIX PEKOMEH/I0BATh OPTaHU3ALIUIO 1222
2|HE TOTOBBIX PEKOMEHI0BATh OPraHU3ALUIO 46
3|He BbIpa3uBILIUX MHEHUE 0

ITokazarens omeHku kKadectBa 5.1 «Jlomst moisrydaTteneit oOpa3oBaTeNbHBIX YCHYT,
KOTOpBIC TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO POJCTBCHHUKAM M 3HAKO-MBIM»
paccuuThiBaeTcs 1o Gopmyie 5.1, mpuBeIEHHON BHIIIIE:

yeKOM
HpeKOM :_le—X 100
0011
Ypewow = 1222
qOﬁlIl = 1268
1222
11 = =
peKom 1268 ¥ 100 96,37

Benmnunna — mokasatenss  oumeHkn — kadectBa 9.1 «lloms  mosyuwarenei
00pa3oBa—TENbHBIX YCIYI, KOTOpPblE TOTOBbl PEKOMEHIOBATh OPraHU3AIUIO
POJICTBEHHUKAM W 3HAKOMBIM» C Y4ETOM €ro 3Ha4YMMOCTH, PUBEAEHHOTO B Tab. 1,
COCTaBJIsIET:

96,37 x 03 = 289
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[Tokazarens oueHku kadectBa 5.2 «/lonms momyuareneil oOpa3oBaTeNbHBIX YCIYT,
YIIOBJIETBOPEHHBIX yI00CTBOM TIpaduka pabOThl OpraHU3alUN» PACCUUTHIBACTCA
UCXONsl W3 OTHOLIEHUS KOJMYECTBA IOJIydaTeled YCIyr, YAOBIETBOPEHHBIX
rpagukoM paboThl 00pa30BATENBHOW OpraHuM3allMd K OOIIeMy KOJIMYECTBY
MOJIB30BATENICH yCIyr 00pa30BaTEIbHOW OPTraHW3alliH, BBHICKA3aBIIMX MHEHHE IO
JAHHOMY I1OKa3aTellto.

KosmmuecTBo mosyuaresei yciyr:

1|ynoBneTBOpEHHBIX y10OCTBOM rpaduka paboThl OpraHU3aluu 1214
2|HEeyI0BIETBOPEHHBIX YA00CTBOM I'paduka padOThl OpraHu3auu 54
3|He BBIPa3UBIIHUX MHEHUE 0

[Tokazarensr oneHku kadectBa 5.2 «/loms momyuateneid oOpa3oBaTeNbHBIX YCIYT,
yJIOBJIETBOPEHHBIX Y100CTBOM Ipadrika pabOThl OpraHU3all» PacCUuThIBA"€TCS IO
bopmyne 5.2, npuBeAEHHON BBILIE:

opr.yci
l—IOPI’.yCleH - yq X 100
o011
yopl‘.yc.ll - 1214
Y., = 1268
: 1214
opr.yci — —
M = —em—x 100 = 957

Benmnunna — mokaszatens  omeHKH — KadecTBa 9.2 «Jloms  mosydarenei
0o0pa3oBa—TENBHBIX YCIYT, VYAOBIETBOPEHHBIX yA0OCTBOM rpaduka pabOThI
opram3anuu» ¢ yuérom ero 3Haummoctd (0,2), npuBenénHoro B Tabm. 1,
COCTaBJISICT:

95,7 x 02 = 191

[lokazaTenb ouenku kadectBa 5.3 «J[long momyuareneil oOpa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMU OKa3aHUs 0Opa3oBaTElbHBIX YCIYr B
OpTraHM3aIliN» PACCUNUTHIBACTCS WCXOJS M3 OTHOINCHHWS KOJIMYECTBA TMOJydaTenei
YCIIyT, YIOBJIETBOPEHHBIX B LIEJIOM YCJIOBUSIMU OKa3aHMs YCIyT B 00pa3oBaTeIbHOU
OpraHm3alii K 00 "meMy KOJUYECTBY IOJb30BaTeNell yCIyr oOpa3oBaTEIbHOMN
OpraHM3aliy, BHICKAa3aBIIMX MHEHHUE 110 JAHHOMY ITOKa3aTellko.

KosauuecTBo moJsryuyaresien yciayr:

yIOBJICTBOPEHHBIX B I1E€JIOM YCIOBUSIMU OKa3aHUsI 00pa30BaTEIbHBIX 1230
YCIIYT B OpraHu3amun

5 HEYJOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUs 38
00pa30BaTEIbHBIX YCAYT B OPraHUu3alliu

3|HE BBIPA3UBIINX MHEHUE 0
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[Tokazarensr ouenku kadectBa 5.3 «/lonms momyuateneir oOpa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX B II€JIOM YCIOBUSIMU OKa3aHUs 0Opa30BaTENbHBIX YCIYr B
OpraHHU3aI[MN» PacCUUThIBaeTCs 1o ¢popmylie 5.3, mpuBeAEHHON BhIIIIE:

\Y Y = 1230
H - YA ya
m =g, — X 100 Uy = 1268
1230
11 = =
w = Tpeg X 100 97

Benmnmumna — mokasatenss  omeHKH — KadectBa 5.3 «Jloms  momydareneit
00pa3oBaTENBHBIX YCIYT, YIOBJICTBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHUS
00pa3oBaTeNbHBIX YCIYT B OpraHU3aIlum» C YU4ETOM €ro 3HAYMMOCTU MPUBEAEHHOTO
B Ta01. 1 cocTaBiser:

97 x 05 = 485
3HaueHUe KpuUTepuss O «YIOBIETBOPEHHOCTb YCJIOBHSMU OKa3aHUS  YCIyT
pac—cuMThIBaeTCs 10 hopmye:
K= (03X ey + 0,2XI1, +0,5%10,,)
WU TIYTEM CIOKECHHUS IIOJyYCHHBIX 3HAYCHUN IIOKa3aTeled OLEHKH KadecTBa
KpUTEpHUA C YIETOM UX 3HAUUMOCTH
K5=28,9 +19,1 +48,5= 96,5
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2. PacuéTr uTOroBOro moka3zareJisi Ka4ecTBa YCJOBHIl 0Ka3bIBaeMbIX YCJYI IO
Opranuzauuu

Ilokazarens onenkn kadectBa no MbBY JIO "Llentp wuckyccrB" r. CanaBara
paccuuThIBaeTcs o ¢popmyie 6, IpUBEAEHHON BbIILIE:

K!+ K2+ K+ K+ K

S=YK" /5=
5

K! = 969
K2 = 948
K3 = 448
K = 967
K° = 965

g 97+95+45+97+97: 36

5

IHoka3zareap ouneHkH kKavecTBa mo MyHMUMIAaJbHOE OIOJKETHOE y4Ype:KIeHHe
JAOIMOJHUTEJIBLHOro 00pazoBanus "LleHTP UCKYCCTB' TrOpoaACKOro OKpyra ropoju
Canasar PecnnyOsinkn bamkoprocran cocraBiser 85,9
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3. OO0o00meénHBIE pe3yabTaThl OLEHKM KayecTBa YCIOBHUH  OCYIIECTBIICHUS
00pa3oBaTebHON AeATENBbHOCTH 00pa30BaTEIbHON OpraHu3alnei

B Tabnuiie 2 mpuBeneHbl JaHHBIC B Oailjlax MO MOKa3aTearo OIeHKH kadecTBa 1.1
«CootBeTrcTBUE WHGOpPMAIIUKU O MESITCIBHOCTH OpraHW3aIliu, pPa3MENIEHHON Ha
oOIIEOCTYITHBIX HMH(POPMAIIMOHHBIX pecypcax, €€ COACPKAHHIO H  IOPSAKY
(dbopme) pazmernieHusi, yCTaHOBICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTaMHU:

Ha WH()OPMAITMOHHBIX CTEH/IaX B IOMEIICHUH OPTaHU3aIlNH;

Ha o(QUIMaILHOM CaiiTe opraHu3aluu B HWH()OPMAIIMOHHO-TEICKOMMYHHKA-
nMOHHOM cetn «HTEepHET.

Tabauma 2
bamibl Mo nmokasareinto oneHKH kadecTtsa 1.1.
KonuyectBo  mHbopmanuu, pa3MmemEHHOW/  HeoOXoaumon K 9,0
pa3MmelieHnio/B % Ha WH()OPMALMOHHBIX CTEHAAX B MOMEIIECHUH 9
OpraHHu3alu 100
KomuuectBo  umH(popmanuu, pa3MmemEéHHON/  HEOOXOAUMOM K 35,5
pasMeinenno/B % Ha O(HIMAIBHOM caiiTe OpraHM3alud B CETH 41
«HTepHeT 87
3HaueHHe MapaMeTpoB MOKa3aTels B 0aymiax 93,3
3HayeHue nokasares B 0auiax ¢ y4éTOM ero 3HaYuMOCTH 28

B Tabnuiie 3 mpuBeneHbl JaHHBIC B OailjlaX IO TOKa3aTeIro OICHKH KadecTBa 1.2
«Hanuuue Ha oduiManbHOM caidiTe opraHu3anuu (y4pexaeHus) uHpopMauuu o
JTUCTAHIIMOHHBIX Ccroco0ax oOpaTHOM CBSI3W U B3aUMOJICHCTBHS C TMOTYyYaTEISIMU
YCIIYT ¥ UX (PYHKIIMOHUPOBAHUEY.

Tabmuma 3

bannel mo mokaszareinto OLeHKU KauecTBa 1.2.
bannapl, HayWciasgeMble 3a KaXKIBIM  JUCTAHIIMOHHBIA  CIIOCOO 30
B3aMMOJEHUCTBHUS C MTOTYyYaATEISIMU YCIYT
KonuduecTBO  IUCTAaHIIMOHHBIH  CHOCOOOB  B3aMMOJIEHMCTBHUS  C 4
MOJy4aTeIs MU yCIyT
bannet 3a Hanmure U PyHKITMOHUPOBAHKUE TUCTAHIIMOHHBIX CIIO-COO0OB 120
B3aUMOJICHCTBUS C OJTYUYATEJSIMHU YCIIyT
3HAaYMMOCTb IMOKA3aTENA 0,3
3HadyeHure ToKas3arels B 0auiax ¢ y46TOM ero 3Ha4MMOCTH 36
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B Tabmumax 4-6 mpuBencHBI TaHHBIC PACIIPEICICHHUS OTBETOB IMOIy4YaTeNIeH yCciayr
10 TIOKa3aTesto olleHKH KadecTBa 1.3 «/lomns momyyaTesneit o6pa3oBaTebHBIX YCIYT,
YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOWM W JOCTYMHOCTHIO HHGOPMAIUU O
NEATeIbHOCTH OpraHU3alluM, pa3MEIIEHHONM Ha WHQPOPMAIMOHHBIX CTEHJaX, Ha
camTe.

Tabmuma 4
Bcero onpomeno 1268
[Tonp3yroTcss  CTEHAaMHM  JUIS  [OAydeHHss  uHpopManuum 00 655

00pa3oBaTebHON OpraHu3aluu

Hons mosrydatenei yciayr HCIOJIB3YIOMUX CTEHJbI U1 MOJy4YeHUs 0.52
nH@opmanuu 06 o0pa3zoBaTeIbHON OpraHu3aIuu ’

KomudecTBo monydarened yciayr, yIOBIECTBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM W JIOCTYHMHOCThIO wuH(pOpManmuu o0 00pa3oBaTebHOM 639
OpraHM3aIny, pa3MEIEHHON Ha CTEH IaX

KonuecTBo mostydarenei yciryr, HEyJOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJHOTOM W JIOCTYIHOCTBIO HHGpOpManmud 00 00pa3oBaTeIbHOM 16
OpraHu3allM, pa3MENIEHHON Ha CTEHIaxX

KonuyecTBo mosydarened yciyr, HE BbIPa3MBIIMX MHEHUE 00
OTKpPBITOCTH,  IOJHOT€ U  JOCTYHHOCTH  HH(popmamuu o0 2
o0pa30BaTeIbHON OpraHU3aly, pa3MELIEHHON HA CTEH1ax

Honss  moisyyatened  yciyr, YIAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
MOJHOTONM W JIOCTYIHOCTBIO HHGpOpManmud 00 00pa3oBaTeIbHOM 08
OopraHu3alny, pa3MemEéHHon Ha cTeHaax (B %)

Tabmuma 5
Bcero onpoieno 1268
[lonb3yrorcss  cailtomMm  ansd  TMOJydeHHs — HHpopManuu 00 685

00pa3oBaresbHON OpraHu3aIuu

Jlosist moJiy4aTtened yCIyr MCHOJIB3YIOIIUX CaWT I ITOJYYEHHs 0.54
nH@popmaiu 06 oOpa3oBaTeIbHON OpraHu3aIuu ’

KosmuecTBo mosyuareseil yciayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOW M JIOCTYMHOCThIO HWH(popMamuu 06 00pa3oBaTebHOMI 664
OpraHu3alny, pa3MENIEHHON Ha canTe

KonunyectBo mosyuareneil yciyr, HEYI0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJITHOTOM W JOCTYIMHOCThIO uH(popMammu 00 00pa3oBaTeIbHON 19
OpraHu3aluM, Pa3MEIIEHHON Ha CalTe
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KonuyecTBo mosydarened yciyr, HE BbIPAa3HBIIMX MHEHUE 00
OTKpPBITOCTH,  IIOJHOTE€ WU  JOCTYHHOCTH  HH(popmamuu o0 2
00pa3oBaTeNbHON OpraHu3alluy, pa3MeIEHHON Ha caiiTe

Jlonss  moisydatened  yciyr, YAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
HNOJHOTOM U JIOCTYNHOCTbIO MH(poOpManuu 00 oOpraHu3alu, 97
pa3menéHHou Ha caiite (B %)

Tabmmma 6
Bcero onpomeno 1268

KonudecTBO mnomyyaTeneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYIHOCTBIO HMHpoOpManuu 00  OpraHu3auuu 639
pa3MEIIEHHON Ha CTEHAX

KosnuecTBo mosydareneil yciayr, yJIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYNHOCThIO HMH(pOpManuu 00  OpraHu3aluu 664
pa3sMEIIEHHOW Ha CalTe

Jloyis  mojyvaresieil  yCIIyr,  YAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
MOJHOTOM M JOCTYMHOCThIO HMH(popmamuu o  gesrenbHocta| 975
OpraHu3anuu

3HayeHue ToKasarels B 0aiax ¢ y4ETOM ero 3Ha4MMOCTH 39
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B TaGnuiie 7 mpuBeaeHbl JaHHBIC B Oailjlax MO MOKa3aTeIlo OIEHKH KadecTBa 2.1
«ObecmieueHne B OpraHu3aiiid KOMGQOPTHBIX YCIOBHM, B KOTOPBIX OCYIIECTBISICTCS
oOpa3oBarebHas JICITCILHOCTDY.

Tabmuma 7
banne! 1o moka3aTeiro OoIeHKH KauecTBa 2.1.

bannbl, HauncaseMple 3a Kak10e KoMGOPTHOE YCIOBUE 20
KonundyecTBO KOMGMOPTHBIX YCIOBUH TSI MPETOCTABICHUS YCIyT 5

100
Bannel 3a Hanuure KOMMOPTHBIX YCIOBUM 1JIs MPEIOCTABICHUS YCIIYT
3HAUYMMOCTB IOKa3aTes 0,3
3HayeHue nokasaress B 0amuiax ¢ y4éToM €ro 3HaYuMOCTH 30

B Tabnuiie 8 mpuBeneHbl JaHHBIC B Oailjlax IO IMOKa3aTeIl0 OIEHKH KadecTBa 2.3
«Jlonst monyuareneid 0Opa3oBaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YCJIOBUH, B KOTOPBIX OCYIIIECTBIIICTCS 00pa3oBaTeiibHAs ACATCIbHOCTDY.
Tabmura 8
Bbannel 1o mokasaTesro OlleHKH KauecTBa 2.3.

Bcero onpoiueHo 1268

KonuyecTBo mosyyareneil yciyr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO 1130
YCJIOBUH MPEIOCTABICHUS YCIYT B 00pa30BaTebHON OpraHu3aluu

KommuectBo noJTyvyarenen YCIIyT, HE YAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIOBHM MPeIOCTaBICHUsI YCIYT B 00pa3oBaTeIbHON 138
OpraHu3alu

KonuyecTBo mnosydarenedl yciyr, HE BbIPa3HMBIIMX MHEHHE O
KOMGOPTHOCTH YCJIOBUM MPENOCTABICHUS YCIYyTr B 00pa30BaTeNIbHOM 0
OpraHu3auu

Honst momyuarteneid  yCiayr, YIAOBJIETBOPEHHBIX KOMGOPTHOCTHIO
YCJIOBHUM MPEOCTABICHUS YCIYT B 00pa30BaTEIHbHOM OpTaHU3aIllun

89

3HaueHue noka3atens B 0aimiax ¢ yu€ToM ero 3HaUUMOCTH 27
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B Tabmune 9 mpuBeneHnl naHHBIE B OajiaXx IOKas3aTeIl0 OLCHKM KadecTBa 3.1
«O0opymoBaHWe TEPPUTOPHH, TPWICTAIOMEH K 37JaHUSM OpraHU3alWH, |
MOMEIICHHUH ¢ YIETOM JTOCTYITHOCTH ISl HHBAJIHIOBY.

Tabmuma 9

bajnabl mo moka3areJlo olieHKU KayecTBa 3.1.
bansbl, HauncnsgeMbie 3a KaK10€ YCIOBHE JIOCTYITHOCTU TEPPUTOPUH U 20
MMOMEIIICHUH JUISI HHBAJIUI0OB
KonuuecTBo yclnoBUM AOCTYIMHOCTH TEPPUTOPUU U TOMEIICHUN IS 0.5
WHBAJINJIOB
banniel 3a HaM4KME yCIOBUM JOCTYIHOCTHU JIJIS1 MHBAJIUIOB 10
3HAaYNMOCTh IT0Ka3aTEsd 0,3
3HadeHue MoKa3arels B 6ajiax ¢ yuéToM ero 3HaYMMOCTH 3

B tabmune 10 npuBencHsI JaHHBIE B Oayuiax IO MOKa3aTeNl0 OIEHKH KadecTBa 3.2
«ObecrieueHne B OpraHU3AIMK YCJIOBHHA JOCTYITHOCTH, IO3BOJISIONIMNX HMHBAIUIAM
MOJTy4aTh 00pa3oBaTeIbHBIC YCIYTH HApaBHE C IPYTUMI).

Tabmuma 10
banuibl Mo moka3aTe/iio OlleHKH KayecTBa 3.2.

bannbl, HauncnseMble 3a KaXAOE YCIOBUE AOCTYMHOCTH MOJIYYEHUS 20
YCIIYT JI1 UHBAJIUIOB
KosmuecTBo ycnoBuid TOCTYITHOCTH J1s1 UHBAJIMIOB 2
bamnel 3a HaIMUKME yCIOBUN TOCTYHOCTH 111 UHBAIUIOB 40
3HAYMMOCTb MOKa3aTENS 0,4
3HaueHue rmokazaress B bayuiax ¢ y4éTOM ero 3HaYMMOCTH 16

B tabmuue 11 npuBeneHsl naHHbIe B Oajuiax 1Mo MOKa3aTeNio OLEHKH KadecTBa 3.3
«Jons momyuateneii oOpa3oBaTeIbHBIX YCIYT, YAOBICTBOPEHHBIX TOCTYITHOCTHIO
00pa3zoBaTeNbHBIX YCIYT IS HHBAIHIOBY.

Tabmuna 11
banabl o noka3arteiro olleHKH KadyecTna 3.3.
KosmyecTBo ¢ yCTaHOBIEHHOM I'PYIIION MHBAIUAHOCTH 85
KonnuectBo monyyarened ycayr - UHBAJINIOB,  YAOBIETBOPEHHBIX 73
I[OCTYHHOCTBIO ycnyr JJId THBAJINJ10B
KomnuecTtBo mnomywartenen yciayr - HMHBAIMAOB, HE YIOBIECTBOPEHHBIX 12

JOCTYITHOCTBIO YCIIYT IJII MHBAJINJI0B

KomuuecTBo nonyaneneﬁ YCIyr - MHBAJIMAOB, HC BbIPA3UBIINX MHCHHC O

JOCTYITHOCTH YCIIYT JIJIsl HHBAJINIOB 0
Jlonst momydaTeneil yCiIyr - WHBAJUAOB, YIOBIETBOPEHHBIX JOCTYITHOCTHIO 36
YCIYT 71l ”HBAJIUJIOB

3HaueHue noka3arens B 0auiax ¢ ydéToM ero 3Ha4uMOoCTH 25,8
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B tabnune 12 mpuBeneHsl naHHbIe B 0ayiax Mo MOKa3aTeso OIeHKH KadecTBa 4.1
«omns noJrydaresnein o0pa3oBaTeNbHbIX YCIIYT, YI0BIIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEKIIMBOCTBIO pabOTHUKOB OpraHu3alyH,
o0OecreunBarONMX TMPU  HEMOCPEACTBEHHOM  OOpallleHMd B  OpPTraHHU3alUIo
(manpumep, paOOTHUKY TPUEMHON KOMUCCHH, CEKpeTapuaTa, yaeOHOM 4acTh ).

Tabmuna 12
Baaasl o mokasaresro oneHKku kadecrna 4.1.

Bcero omnponieno 1268

KommuectBo IOJTy4aTeen YCIIYT, YAOBJIETBOPEHHBIX
I00POKENATETbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alllH,
o0OecreunBarONIMX MEPBUYHBIA  KOHTAKT W  MH(OpPMUpOBaHUE
noJryyaTesst 00pa3oBaTeIbHON yCIyTu

1219

KonuyecTBo momywareneil yciyr, HEYJOBJIETBOPEHHBIX J100poXkena-
TEIbHOCTBIO, BEXJIMBOCTbIO pPaOOTHUKOB OpraHu3aluu, oobecre-
YUBAIOIIUX TMEPBUYHBIA KOHTAKT M HWHMOPMHUPOBAHUE MOTydaTelIs
o0Opa30BaTeNIbHOH yCIIyTu

49

KonmuyecTBo mosydarenedi yciyr, HE BBIPa3WBIIMX MHEHHE O
T00pOXKENaTeTbHOCTH,  BEXKIMBOCTH  PAOOTHUKOB  OpraHU3allUH,
oOecreunBarONIMX TEPBUYHBIA  KOHTAaKT W  WH()OpPMHUpOBaHUE
noJTyJartesiss 00pa3oBaTeIbHOM YCIyTH

Jlonst monmyvarenei yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO,
BEXKJIUBOCTHIO  paOOTHMKOB  OpraHu3alu,  OO0ECIeYMBAIOIIUX
MIePBUYHBIH KOHTaKT u uH(OpMUpOBaHUE no-JIy4yaTess
0o0pa3oBaTeNbHON yCIyTU

96

3HaveHue nokasaress B 0amiax ¢ y4éToM ero 3HayuMOCTH 38

B tabnuine 13 npuBencHbI JaHHBIE B Oa/uiax MO MOKAa3aTeN0 OIEHKH KadecTBa 4.2
«Jlons nojyvarenen 00pa3oBaTeIbHBIX YCIIYT, YAOBJIETBOPEHHBIX
T00pOKETATETLHOCTHIO, BE)KJIMBOCTBIO PabOTHUKOB OpraHu3aIluy,
o0ecCIeunBaroMX HEMOCPEACTBEHHOE OKa3aHWe O0Opa30BaTENbHOW YCIYTH TPHU
oOpallleHuu B OpraHu3aluio (HarmpuMmep, MpernogaBaTesid, BOCIUTATEIU, TPEHEPHI,
UHCTPYKTOPBI)».

Tabauna 13

Baaasl o mokasaresro oneHKH kadecTna 4.2.

Bcero onponieno 1268

KonnuectBo IIOJIy4aTesen yCIyT, YAOBIETBOPEHHBIX
N00POKENATETBLHOCTBIO, BEAJIMBOCTBIO PAOOTHUKOB OpraHU3allMH,
o0ecrneunBaloMX HENOCPEICTBEHHOE OKa3aHue o00pa3oBaTeIbHON
yCIIyru npu oOpalleHuy B OpraHU3aluio

1225
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KonnuectBo MoJy4Jarenen YCHYT, HE YAOBIETBOPEHHBIX
N00pOXKENaTeIbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allUH,
o0OecrevynBaroNX HEMOCPEACTBEHHOE OKa3aHhe 00pa3oBaTeNIbHON
yCIIyTU MPpU 00paleHUuu B OpraHu3aIuio

43

KonnyectBo momydareneid yciyr, He BBIPA3UBIIMX MHEHHE O
I00pOXKENATETbHOCTH,  BEXKIUBOCTH  PAaOOTHUKOB  OpraHU3alllH,
00ECTeunBaIOINX HEMOCPEICTBEHHOE OKa3aHue 00pa3oBaTeIbHON
YCIIYTH IIpU 00pallleHu B OpraHU3alHio

Jlonst momyvareneil yciyr, yAOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO,
BEXJIMBOCTBIO  PAOOTHUKOB  OpraHu3aluM,  oOecrnedyrBaroIInX
HEMOCPEJCTBEHHOE  OKa3aHWE  00pa3oBaTelNbHOW  YCIyTH  TpHU
oOpallleHnH B OpraHU3aluio

97

3HaueHHe IMoKas3ares B 0aiiax ¢ y‘{éTOM €Iro 3HAaYNMMOCTH 39

B tabnuue 14 npuBeneHbl naHHbIE B Oajiax 1Mo MOKa3aTeNio OLEHKH KadecTBa 4.3

«Jlois IoJy4daresnen o0pa3oBaTeNbHbIX YCIIYT, YIOBJIETBOPEHHBIX
T00pOKETATETLHOCTHIO, BOXKJIMBOCTHIO ~ PA0OTHUKOB  OpraHuU3allud  TpHU
MCIIOJIb30BAHUU JTUCTAHIIMOHHBIX (POPM B3aUMOJICUCTBUSY..
Ta6nuua 14

Banubl mo mokasareJio oueHKH Kauecrsa 4.3.
Bcero onpomieHo 1268
KonnuecTBo mosydareneil yciayr, UCHOJIb3YIOIUX JUCTAHIIMOHHBIE METO/IbI 799
B3aMMOJICHCTBUS
Hons monywarene yciayr, HCHOJB3YIOIIUX JIUCTAHIUOHHBIE METObI 57
B3aMMO/JICHCTBUS
KonunuectBo IoJTy4aTeIen YCIIYT, YAOBJIETBOPEHHBIX
N0OpPOXKENTATETbHOCTRIO, BEXKIMBOCTbIO PA0OTHUKOB OpTaHU3alUU MpU 702
UCTIOJIb30BAHUN AUCTAHIIMOHHBIX (POPM B3aMMOACHCTBUS
KonunuectBo noJIydaresien YCIIYT, HE YAOBJIETBOPEHHBIX
N0OpPOXKENATETbHOCTRIO, BEXIMBOCTbIO PA0OTHUKOB OpTaHU3alUU TpPU 12

UCTIOJIb30BAHUH JTUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS

KonnyectBO  momywarened  yciayr, HE  BBIPa3HBIIMX  MHEHHE O
N0OpOXKENATeTbHOCTH,  BEXKJIMBOCTH, pPAa0OTHUKOB OpTraHU3alUU  MpU 8
MCTOJIH30BAHUN AUCTAHIIMOHHBIX (OPM B3aMMOACHCTBUS

Jonst momy4arened yclyr, YAOBIETBOPEHHBIX J10OPOKEIATEIbHOCTHIO,
BEXJIMBOCTbIO  paOOTHUKOB OpraHu3aluu npu UCIOJIb30BaHUU 97
JTUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBHUS

3HaueHue noka3arens B 0ajuiax ¢ ydéToM ero 3Ha4uMOoCTH 19
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B tabnune 15 npuBencHs! JaHHBIE B Oauiax IO MOKa3aTeNl0 OIEHKH KadecTBa 5.1
«/lomst momydarenelt 0Opa3oBaTENBHBIX YCIYT, KOTOPHIE TOTOBBHI PEKOMEHIOBATH
OpraHU3AIMI0 POJICTBCHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh, €CITH OBl

ObL1a BO3MOXHOCTH BEIOOpA OpPTaHU3aIIIN )».

Tabmauma 15

Baaasl o mokasaresro oneHK: KadecTna 5.1.

Bcero onpomeno

1268

KonuyecTBo nosyuareneid oOpa3oBaTeNbHbIX YCIYT, KOTOPbIE TOTOBBI

1222
PEKOMEHI0BAaTh OPraHU3aLUI0 POJACTBEHHUKAM U 3HAKOMBIM
KonnuectBo mnomywareneit oOpa3oBaTeNbHBIX YCIYr, KOTOpbIE HE 46
rOTOBBI PEKOMEH0BATh OPTraHU3ALMIO POJCTBEHHUKAM U 3HAKOMBIM
KonuyecTBo mosyuareneii oOpa3oBaTesbHbIX YCIYT, HE BBIPA3UBLIMX
MHEHHE O FOTOBHOCTH PEKOMEHJIOBATh OPIaHU3aLUI0 POJCTBEHHUKAM 0
Y 3HAKOMBIM
Hons momyvareneid 00pa30BaTENbHBIX YCIYr, KOTOPHIE TOTOBBI 96
PEKOMEHI0BAaTh OPraHU3aLMI0 POJACTBEHHUKAM U 3HAKOMBIM
3HaueHue mokazaress B bayuiax ¢ y4éToOM ero 3HaYMMOCTH 29

B tabmune 16 npuBencHBI JaHHBIE B Oayuiax IO MOKa3aTeNl0 OIEHKH KadecTBa 5.2
«donst monydareneid 00pa3zoBaTENbHBIX YCIYT, YIOBJIETBOPEHHBIX YIOOCTBOM

rpaduka paboThl OpraHU3ANI.

Tabnuua 16

Baaanl o nmokasarejro olleHKH KadecTBa 5.2.

Bcero onpomeno

1268

KonunuectBo mosyuaTteneil yciyr, yAOBIETBOPEHHBIX TrpaukoM pa-

00TbI OpraHu3aLMU 1214
KonunuecTtBo mnosyudareneil yciyr, HEYyAOBIETBOPEHHBIX TpaduKoM 54
paboTHI OpraHu3aIuu

KonnuecTBo momyvareneil yciyr, He BHIPa3UBLIMX MHEHUH O rpaduke 0
paboThl OpraHu3aIuu

Jlons monmydareneil yciyr, YAOBIETBOPEHHBIX TIpadukoM padOThI 96
OpraHu3alu

3HaueHue nokasatesis B ajiax ¢ y4éTOM €ro 3HaYuMOCTH 19

B tabnuue 17 npuBeneHsl naHHble B Oajiax Mo MOKa3aTeNi0 OLEHKH KadyecTBa 5.3
«[ons momyuareneid 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX B LEJIOM
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YCIIOBHSIMHU OKa3aHHsI 00pa30BATENbHBIX YCIYT B OpraHU3aLHI».

Tabmuma 17
Bbanubl o mokasartesiio OlleHKH KayecTBa 5.3.
Bcero onpoieno 1268
KonmnuectBo mnonyuarenenn ycayr, yAOBIECTBOPEHHBIX B ILEJIOM 1230
YCIIOBUSMHM OKa3aHUs 00pa30BaTEIbHBIX YCIYT B OpraHU3allud
KonuuecTtBo moityyarene yciyr, HEYIOBJIETBOPEHHBIX B ILEJIOM 38

YCIOBHUAMHU OKa3aHUA O6pa3OBaTeHI>HBIX YCIYT B Opranu3ainunu

KomnuectBo mnosywaTeneil yciayr, HE BBIPA3UBIIMX MHEHHE O
YOBJIETBOPEHHOCTH B LIEJIOM YCIOBHSIMU OKa3aHUsl 00pa30-BaTeIbHbIX 0
yCIIyT B OpTaHU3aluu

Jlonist mosydareneil yciayr, YIOOBJIETBOPEHHBIX B IIE€JIOM YCJIOBUSMH
OKa3aHHs 00pa30BATENbHBIX YCIYT B OpraHU3aluu

97

3HaveHue IMoKa3ares B 0aaiax ¢ y‘{éTOM C€Iro 3HAaYNMMOCTH 49
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4. WToroBble 3HAYECHUS PE3yJIbTATOB OLIEHKM KAauecTBA YCJIOBHUW OCYIIECTBIICHUS
o0pa3oBarebHON AesATENbHOCTH 0Opa3oBaTenbHO opranuzauneiiMby J1O "Llentp

uckycctB" r. CanaBara

B Tabmune 18 mpuBomaTCS 3HAYCHHMS MOKa3aTelIed OLCHKH KadecTBa O3 yduéra U C

YY4ETOM UX 3HAYMMOCTH

. ITokazaTenu [TokazaTenu
HaI/IMeHOBaHHH II0KAa3aTCJICH OIICHKH Ka4YeCTBa | OICHKH Ka4€CTBa
0e3 yuéra ¢ yu€Tom
3HAYUMOCTH SHAYNMOCTH

1.1 Madopmarus o 1esTENbHOCTH OPTaHU3aIHH 93,3 28

1.2 JlucTaHIimoHHBIE CTIOCOOBI 00-paTHOM CBS3U 100 30

1.3 Y aoBnerBopE€HHOCTL HH(DOpMAIEH 97,4 39
2.1 O6ecnieueHne KOM(POPTHBIX YCIOBHIA 100 30
2.2 Bpewms oxugaHus PE0-CTaBICHUS YCIyTH 89,1 36
2.3 Y 10B1eTBOPEHHOCTHh KOM(POPT-HOCTHIO YCIOBUM 94,6 28
3.1 OOGopynoBaHue TEPPUTOPUH W TIOMEIICHUMN IS 10 3
WHBAJIMIOB

3.2 (OOecrieueHne  yCIOBUW  JOCTYMHOCTH  JUIS 40 16
WHBAJIMIOB

3.3 YO0BIEeTBOPEHHOCTh JOCTYIMHO-CTHIO YCIYT JUIS 85 9 26
WHBAJIMIOB ’

4.1 YnoBneTBOPEHHOCTh JT0OPOKE-IATEIBHOCTHIO TIPU 96 1 38
MEPBUYHOM KOHTAKTE ’

4.2 Y noBIeTBOPEHHOCTh JTOOPOKE-ITATEILHOCTRIO TIPU 96.6 39
OKa3aHUU yCIYTH ’

4.3 Y noBneTBOPEHHOCTh JOOPOKE-ITATEILHOCTHIO TIPU 083 20
JTUCTAHIIMOH-HOM B3aUMO/ICHCTBHH ’

5.1 '0TOBHOCTH PEKOMEH/1I0BATh OPTraHU3AIHIO0 96,37 29
5.2 Y 10BAeTBOPEHHOCTH rpaKOM PabOTHI 95,7 19
5.3 Y 10BIETBOPEHHOCTH YCIOBUSAMU B LIEIIOM 97 49

[Tpum. Ilokazatens 2.2 «BpeMst o’kumaHus IPEAOCTABICHUS YCIyTH» il 00pa30BaTeIbHBIX OpraHn3aliid He
ycraHoBieH. [lpu pacuére 3HaueHus kputepus 2 «KomQopTHOCTH YCIOBHIA, B KOTOPBIX OCYIIECTBISIETCS
oOpa3oBaTelbHas JeSTEIbHOCTEY» UCIOIb3YeTCS pacu€THasl BENWYMHA MOKa3aTens 2.2 KOTopasi OmpeeseTcs
KaK cpefHee apupMeTHIeCKOe KOINIECTBO OAJUIOB 110 YyCTAaHOBJICHHBIM MoKazaTensiM 2.1 u 2.3.
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B Tabnuue 19 npuBoasATcs 3HaUC€HUS KPUTEPUEB, UX CyMMa M UTOTOBOE 3HAUYCHHE
IIoKa3arelisl OLEHKM KadecTBa YCIOBHM OKa3biBaeMbIX ycuyr nmo MBY JIO "Llentp
uckycctB" r. CanaBara

K1
«OTKpBITOCTH U TOCTYITHOCTh HH(OPMAITIHN 00 OpraHU3aIiu 97
OCYIIECTBIIIONIEH 00pa30BaTEIbHYIO AEITEIHHOCTHIO
K2
«KoM@opTHOCTB yCI0BHUIl B KOTOPBIX OCYILIECTBISIETCS 95

oOpa3oBateibHas AEATEIbHOCTDY

K3 45

" JlocTymHOCTh 00pa30BaTEIbHON IEITEIHHOCTH JJIsI HHBAJIUJIOB"

K4 97
«/100poxKenaTeTbHOCTh, BEAKIMBOCTh pAOOTHUKOB OPraHU3allun
K5
«Y 1OBIETBOPEHHOCTD YCIOBUAMHU OCYILECTBIECHUS 00Pa30BaTEIbHOM 97
JESITeIIbHOCTH OPraHU3allii»
K1+K2+K3+K4+Ks 430
CpenHee o opraHu3aluu 86
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Pe3ynbTathl 1151 TaOIUIIBI 3arpy’KaeMol Ha caiiTe bus.gov mo madiony

Tabmuma 20. O0ume KpUTEpUn OLEHKH

o BrimonasemMeie
HaunmenoBanus mokazareien
I/IH,Z[I/IKaTOpLI
KosnnyecTBOo 1 1071 pECIIOH/ICHTOB 1268 | 51

KYJBbTYPBI».

1. Kputepuit «OTKpBITOCTh ¥ JOCTYITHOCTh UH(pOpMAIMK 00 OpraHu3aIuu

1.1.1 - CootBercTBHEe HMH(pOpPMALUU O JEATEIBHOCTH OpPraHU3ALUHM COLMATBHOM
cdepsl, pa3MelIeHHOI Ha MH(GOPMALMOHHBIX CTEHJIaX B MOMELIEHUH OpraHU3aliu

€e COJCePXKAaHUIO U MOPAIKY (popme), yCTaHOBIIEHHBIM HOPMATUBHBIMU ITPABOBBIMU
aKTaMHu.

couuanbHOH cdepsl, ee couepkaHUI0 U HOpsAKY (popme), yCTaHOBJIEHHBIM
HOPMaTHBHBIMH IPAaBOBBIMU AKTaMH.

1.1.2 - CootBercTBue MHGOpPMAIMU O AEATEIBHOCTU OPraHM3alMU COLMAIBHON

cdepbl, pa3MeleHHOW Ha Oo(UIMANbHOM caiiTe opraHM3alld COLUAaIbHON cdepsl, 36 a1

1.2.1 - Hannume u (QyHKUMOHUPOBaHME HA OQHUIMATBHOM CailTe OpraHU3aAlUH
uHpOpMAIIMM O JUCTAHIIMOHHBIX CIOCO0aX B3aMMOJCHCTBHUS C MOTydYaTeNsIMU
ycayr: TenedoHa; SJICKTPOHHOW TIOYTHI, AJIEKTPOHHBIX CEepBUCOB ((opma s
MOJIaYM  AJIEKTPOHHOTO  oOpamieHus: (5kajaoObl, TPEUIOKESHHS), TOIyICHHE
KOHCYJIbTAllUM TI0 OKa3bIBa€MBIM YyCIyraMm W 1p.); pasaena «Yacto 3amaBaembie
BOIIPOCHI», TEXHUYECKON BO3MOKHOCTHU BBIPAXXCHUS MOJYYATCJIEM YCIIYI' MHCHHA O
Ka4yecTBE YCJOBUH OKa3aHMs YCIYr OpraHM3alueil COIUalbHON cdepbl (Hanmudue
AHKCTBI [JIsA OIpOocCa rpaxaaH WKW I'MICpCCbLJIKA Ha Hee); WHOTO JUCTAHIIMOHHOT'O
croco0a B3aMMO/ICHCTBHS.

1.3.1 - Y10BIETBOPEHHOCTH Ka4€CTBOM, TIOJTHOTOM M JOCTYITHOCTHIO MHPOPMAIIH O

caiiTe opraHu3aIuy corraabHoi chepsl B cetn «HTEpHETY.

NEATENBHOCTH  OPraHu3alM  COLMalbHOM  cdepbl,  pasmemendHoid  nHa| ©39 655
MH(POPMAIMOHHBIX CTEHAX B IIOMELIEHUH OPraHU3ALUH COLUAILHON CHEPHL.

1.3.2 - Y10BIETBOPEHHOCTH Ka4ECTBOM, TIOJTHOTOM M JOCTYITHOCTHIO MHPOPMAIIH O

JEATENBHOCTH OPraHU3alUK COLMANLHOM chephl, pasMelneHHoi Ha oduuuansaoM| 004 685

2. Kpurepuii «KoMopTHOCTH yCIIOBUIA IPEJOCTABICHUS YCIYT»

2.1.1 - Hammume koM(pOPTHBIX YCIOBHH IS MPEIOCTABICHUS YCIIYT, HaIpUMeEp:
Hanmuyue  KoM(pOpTHOM  30HBI  OTAbIXa  (OXWAaHusA),  00OpyIOBaHHOU
COOTBETCTBYIOIICH MeOenpl0; HaJW4We U TOHSATHOCTh HAaBUTAIMM BHYTPHU
OpraHM3allid COLMAJIbHOU Cc¢epbl; HaIU4YMe U JOCTYIHOCTb MUTHEBOM BOIbI;
HAJIM4Me W JOCTYHHOCTh CAHWTAPHO-THTHEHWYECKUX IIOMENICHUH; CAaHUTapHOe
COCTOSTHHE MOMEIIEHUH OpraHn3allii COLMATbHOMN Cephl;
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2.3.1 -  VYIOBICTBOPEHHOCTh  KOMQOPTHOCTHIO  MPEAOCTABICHHUS  YCIYT
OpraHM3alel ColMaIbHOU Chephl.

1130

1268

3. Kpurepuii «/loCTynmHOCTB yCIIyT JIJ1sl UTHBAJIUA0BY

3.1.1 - Hanuume B TOMENICHHWSX OpraHW3aIlMM COUMAIBHOH cdephl W Ha
npujerammeil K Heil TeppuTOpuu: OOOPYIOBAHHBIX BXOAHBIX TPYII MaHIyCaMu
(monrbeMHBIME  TUIAT(GOpMaMK); BBIICICHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX
CPEJIICTB MHBAIMJIOB; aAalTUPOBAHHBIX TU(PTOB, MOPYUYHEH, pPAaCIIMPEHHBIX ABEPHBIX
IPOEMOB; CMEHHBIX KPeCel-KOJISCOK;

3.2.1 - Hanuuue B OpraHu3aluy COLHUAIBHON cdepbl YCIOBUM HOCTYIMHOCTH,
MO3BOJISTIOIIMX MHBAJIMIAM I0JIy4aTh yCIyTW HapaBHE C JPYTUMH: TyOJIMpoBaHHE
JUIST MHBAJIUIOB TIO0 CIyXy M 3PEHUI0 3BYKOBOW M 3pHUTEIbHONW HH(pOpManmu;
OyOImMpOBaHME HAJMHUCEH, 3HAKOB U MHOM TEKCTOBOW M rpaduuecKoil HHPpOpMaIuu
3HaKaMH, BBITIOJHEHHBIMU pebeHO-TOUEHUHBIM mpu(TOoM bpaiins; BO3MOKHOCTD
NpeAOCTaBICHHUS MHBAIHUIAM T10 CIYXY (CIyXy M 3p€HHIO) YCIYyT CypAOIepeBOIINKA
(TudocypronepeBoiunKa); HAJIWYME albTEPHATUBHOM BEpCUU O(HUIIMATHHOTO
caiiTa opraHuM3alul COLUANBHON cdepbl B ceTH VIHTEpHET Ais WHBAIUAOB IO
3pEHUI0; TIOMOIIb, OKa3biBaeMasi paOOTHUKAMU OPTraHM3alUU COLMAIBHON c]epsl,
OPOIIEAINMHA HEe0O0X0auMoe o0ydeHue (MHCTPYKTHPOBAHHUE) MO COIMPOBOXKACHUIO
MHBAJIMIOB B MOMEHICHUAX OpraHU3allMH COLMAIbHON cephl M Ha MpHiIeraromen
TEPPUTOPUH; HAIMYUE BO3MOXKHOCTH IPEJOCTABJICHUS YCIYTH B AMCTAHIMOHHOM

3.3.1 - Y10BIE€TBOPEHHOCTH IOCTYIMHOCTHIO YCIIYT JIJIsi UHBAJUOB.

73

85

4. Kputepuit «JloOpoxenareabHOCTh, BEAKIMBOCTh PAOOTHUKOB OPTaHU3AINN

4.1.1 - Y710BIETBOPEHHOCTh 100POXKETATEIBHOCTHIO, BEXIIMBOCTHIO PAOOTHUKOB
OpraHM3allid COLMANbHOM cdepbl, oOecneynBalOIMX MEPBUYHBII KOHTAKT MU
UHQOPMUPOBaHHE TONydaTenss yciayru (paOOTHUKH CIIPAaBOYHOM, IMPHUEMHOIO
OTJIENIEHHs], PETUCTPATYpPbl, KACChl M MPOYUE PAOOTHUKH) MPHU HEMOCPEICTBEHHOM
o0pallleHUU B OPraHU3aLUI0 COLUATIBHON Cepbl.

1219

1268

4.2.1 - Y7O0BIETBOPEHHOCTh TOOPOKETATEIBHOCTBIO, BEXIMBOCTHIO PAOOTHUKOB
OpraHu3aIMy COLUAIBHON cepsl, 00eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHUe
ycIyrH (Bpauu, coluaibHble pa0OTHUKH, pAOOTHUKH, OCYILECTBIISIOUINE SKCIIEPTHO
peadbWIMTAIIMOHHYI0 TMATHOCTHKY, TMPETOAaBaTeNid, TPEHEPHI, HWHCTPYKTOPHI,
OuOIMOTEKapH, HKCKYpPCOBOJIbI W TMpoyue pabOTHUKU) NpU OOpalleHUH B
OpTaHU3aIMIO0 COINANBHON CEpHI.

1225

1268

4.3.1 - YO0BIETBOPEHHOCTh ITOOPOKEIATEIHHOCTHIO, BEXINBOCTHIO PAaOOTHHKOB
OpraHM3allMd COLHUAIIbHOM cdepbl MpH HCIOJb30BAHUM JTUCTAHIIMOHHBIX (OopM
B3anMoJieiicTBUs (110 TeneoHy, MO FIMEKTPOHHON MOYTEe, C TOMOIIBIO AJIEKTPOHHBIX
CEpBHUCOB (IIOJJa4M JIEKTPOHHOIO oOpareHus (xanoObl, MPeJIOKEHNUs ), MOTyISHUs
KOHCYJIBTAIIUU 110 OKa3bIBAEMBIM YCIIyraM U TIp.).

702

122

5. Kpurepuii «Y 10BIETBOPEHHOCTD YCIOBUSMU OKa3aHUS YCIyT»
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5.1.1 - T'oToBHOCTP TOTyYaTeNeH yCIyr PeKOMEHIOBAaTh OPTaHU3AIMIO COIMAIbHON 1222 | 1268
chepbl poACTBEHHUKAM M 3HAKOMBIM.

5.2.1 - YI0BJICTBOPEHHOCTh TOJyYaTeNiel yCIyr OpraHu3allMOHHBIMH YCIOBUSIMU
OKa3aHuA YCIyr, HaAIpuMEp: HAJIWNYHUEM HW IIOHATHOCTBIO HaBUIallud BHYTPH
OpraHM3alUM COLManbHOM cdepbl; rpadukoM paboTel opranmsanuu coumanshoi| 1214 | 1268
chepsl  (mompaszdenieHusi, OTICNbHBIX CIEUMAINCTOB, TpaduKOM MpHXO0Ja
COIMAJIBHOTO paOOTHUKA HA IOM H TIp.).

5.3.1 - Ya0BneTBOpEHHOCTh MOJyYaTeNell yClIyr B LIEJIOM YCIOBHSIMH OKa3aHUs 1230 | 1268
YCIIYT B OpTaHU3aIMU COIUALHON Cephl.

IIpumeuanue:

3HayeHuss B Tabiuiax NpuUBOJATCS B Oautax B Qopmare, HEOOXOAMMOM [yl BHECEHHs Ha CalT
bus.gov.ru. Cunue sUeiikyu He 3aroJHSAIOTCS, OHU 3aIOJHAIOTCS aBTOMaTH4YecKH B Imabmone. Ha caiite
bus.gov.ru B sieiikax co 3HaKOM “---” 3HAQUEHWsI CTAHYT JOCTYIHBI TI0CJIe BHECEHHS JAHHBIX Ha CaiiTe u
JIOJIKHBI OBITh BHECEHBI CAMOCTOSTEIBHO.

[To TaGmnuiie BhIIe (BBIMOIHAEMbIE HHIMKATOPHI) HEOOXOAMMO Ha caiite bus.gov.ru

1.2.1 - B HANMEHOBAaHWY MHIUKATOpPa HEOOXOIMMO BEIOpATh OJIMH U3 BAPHAHTOB:

0 OTCYTCTBYIOT WJTU HE (DYHKIIMOHUPYIOT JUCTAHITMOHHBIC CIIOCOOBI B3aUMOICHCTBHS
orlmo3 KonndecTtBo QyHKIIMOHUPYIOUIMX CIIOCOOOB B3aUMOJIEHCTBHS (OT OHOTO JI0 TPEX BKIIFOYUTEIHHO)
bornee 3 B Hannunu v QyHKIIMOHUPYIOT OoJiee TPEX AUCTAHIIMOHHBIX CITIOCOOOB B3aMMOCHCTBHUS

2.1.1 - B HANMEHOBAaHWY MHIUKATOpa HEOOXOIMMO BBIOpATh OJIMH U3 BAPHAHTOB:

0 OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS

or | no 4 KonnuecTBo KoM(OPTHBIX YCIOBUH JUIs IPEJOCTaBICHUS yCIyT (OT OZHOIO JI0 YETHIPEX BKIIIOUUTENBHO)

Gosee 4 Hannawe nsiti 1 6011ee KOM(POPTHBIX YCIOBUH IS IPEIOCTABICHUS YCIYT

3.1.1 - B HAUMEHOBAHUH MHIUKATOPA HEOOXO0IMMO BHIOPATH OJIUH U3 BAPUAHTOB:

0 OTCyTCTBYIOT YCTIOBHS IOCTYITHOCTH JIJISl MHBAIHU/IOB
or | no 4 KonmuecTBo ycioBuii TOCTYITHOCTH OpTaHU3AUH [T HHBAIHIOB (OT OJHOTO JI0 YETHIPEX)
Gonee 4 Hanuuue nsiti 1 0oJtee YCIIOBUH TOCTYITHOCTH IS UHBAJIHUIOB

3.2.1 - B HAUMEHOBAHMY UHIMKATOPA HEOOXO0AMMO BHIOPATH OIMH U3 BAPUAHTOB:

0 OTCYTCTBYIOT YCIIOBHSI JOCTYITHOCTH, TI03BOJISIIOIIME HHBAIH/IAM TI0/Ty4aTh YCIyrd HapaBHe C APYTHMU
or | no 4 KonnuecTBo ycaoBuii JOCTYITHOCTH, MO3BOJISIOIIMX WHBAJIN/IAM T0JIy4aTh YCIYTH HAPABHE C APYTHMMH (OT OHOTO 10 YeTHIPEX)
Gosee 4 Hanuuue nsiti 1 6osiee yCIoBH TOCTYITHOCTH

:I - J10JIL PECIIOHJICHTOB, 3amnoiiHsaeTcs o ¢popmyie = 100 * A/ O
A - 0611166 KOJIMYECTBO aHKETUPYCMbIX (KOJ'II/ILICCTBO PECIIOHACHTOB, €CTh B Ta6HI/IHC)

O - o011ee KOMMYECTBO MMOCETUTEICH OPraHU3aluy 3a OCIEIHUHN roJ] (MHPOPMAIHSI B OPraHU3aIUH )
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BriBoabl

COop, uzyuenue, 0000IIEHHE W aHaIu3 (Jajnee — MOATOTOBKA) MH(POPMALMK s
npoBesieHus: OOIIECTBEHHBIM COBETOM IO HE3aBUCHUMOMW OIIEHKE KauecTBa YCIOBUM
OKa3aHWs ycIyr oOpa3oBaHus MyHUIUNIATbHOE OIOHKETHOE  YUpEKICHUE
JOTIOMTHUTENRHOTO 00pa3oBanusa "lleHTp HCKycCTB" TOPOJCKOTO OKpyra TOpOJ
CanaBar Pecnyonuku bamkoprocran (manee — oOpa3oBareiibHasi OpraHu3alus)

OCYIIECTBIISUTUCh B COOTBETCTBUU C MYHHIIMMNAIbHBIM KOHTpakToMm oT 21.02.2022
NeHOKO-2102/22-62 B nepuon 21.02.2022 no 30.11.2022

[Toaroroka nHGOpMaINK BKIIFOYaIa B C€0s1 HECKOJIBKO ATAIOB:

1. DkcmepTHas oOmeHKa HH(POPMAIMOHHOTO  OOCCIICUCHHS  JeATCIHbHOCTH
OpraHu3alvy Ha HWHQPOPMAIMOHHBIX CTEHJAaX B IOMEIICHUU OpraHu3allud U
opUIIHAIBFHOM caiTe.

2. DkcnepTHas oleHKa KoM(GOPTHOCTU YCIIOBUM OKa3aHUs YCIyT OpTaHU3allHeH.

3. DKkcmepTHas OIICHKAa HAJIW4YMAsS YCJIOBHH JOCTYITHOCTH OpTaHW3aIluu s
WHBaJIUIOB.

4. OnnaiiH onpoc NoJiy4aTesnei yCIyr.

5. O0paboTka pe3yJbTaToB.

6. ®opMUpOBaHUE OTUYETA O HE3ABUCUMOM OLIEHKE YCIOBUI OKa3aHUSl YCIYT.

B nporecce moaroToBku HHPOPMAIIUK TOTYUEHBI CICTYIONINE PE3yIbTaThI.

Kpurepuit 1 «OTKpBITOCT M JAOCTYNHOCTh WH(MOpMAIMM 00 OpraHu3alu,
OCYUIECTBJISIONIEH 00pa30BaTENIbHYIO JEATEIbHOCThY.

[Ipu omeHke cooTBeTCcTBUS MHGOpPMAlMM Ha CTEHJax TpeOOBaHMSIM K HeEH
(mokazarenr omeHkn kadectBa 1.1  «CootBerctBue HMHGOpPMAMH O
NEATENbHOCTU OpraHu3alyu, pa3MeEEHHOU Ha 00111€TOCTYITHBIX
nH(OPMAIMOHHBIX pecypcax, e€ copepKaHuo 1 MopAnKy (hopme) pa3merieHus,
YCTaHOBJICHHBIM HOPMATUBHBIMH MPABOBBIMU aKTAMM» ), ObLIO YCTAaHOBJIEHO:

1) o0bém wunHpopMmanuu (%), pasmemEHHON Ha HHOOPMAIMOHHBIX
CTeHJaX B IMOMEIEHUN 00pa3oBaTeIbHONW OpraHu3alui, COOTBETCTBYET
NpeabABISIEMbIM TPEOOBaHUSAM K 00bEMY MH(OpPMALIUU, HEOOXOAUMON K 100
pa3MeIleHUI0 Ha CTeH1aX B MOMEUICHUIX 00pa30BaTeIbHbIX OpraHu3aIuil

Ha
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2) o0bém wmHpOpManmu (%), pasMemEéHHON Ha oduIMATEHOM caiite
00pa3oBaTeNbHON  OpraHM3alluM,  COOTBETCTBYeT — MpeNbsABiseMbIM Q[
TpeOoBaHUsAM K 00bEMY MHGOpPMaLMK, HEOOXOAUMON K pa3MEIICHUIO Ha
caiiTax 00pa3oBaTeIbHBIX OpraHU3aIMi Ha

3) monydaTend YCIyr, MCHOJB3YIOIIUX CTeHIbl ISl  TONyYCHHS
uHGOpMaIME 00 0Opa3oBATENBHOM OpraHM3amMd  cocTaBuia (B D2
MPOLICHTAaX )

4) modydYartead  yYCIAyr, MCHOJB3YWIIUX CalT Ui TOJyYCHHUS
uHdpopmanuu 00 00pa3oBaTENBHOM  OpraHu3aluu  cocTaBwia (B 54
MPOIEHTAX)

5) nonyuaTenu yciyr, HCIMOJAb3YIONIUX IS MOTYyYeHUsT UHPOpMaIu 00
00pa30BATCIBHON OPraHM3aMUH M CTEHABI, W CAlT cocraBmia (B D3
MPOLIEHTAaX)

6) moyyyatenau ycuyr, He MCMOJIB3YIOIMIMX IS TOJXy4eHus] HHpOpMAIUu
00 00pa3zoBaTeNbHONW OpraHU3allid HU CTeH/bl, HU CaliT cocTaBuia (B 47
MPOLIEHTaX)

7) Tlpu olEHKE YAOBJICTBOPEHHOCTU MOJyYaTeIe YCIyT OTKPBITOCTHIO,
MOJIHOTOM W JOCTYNMHOCTBhIO  HMHPOpMAIMK O  JIESITEIIbHOCTH
00pa3oBaTeNbHOM OpraHu3aluy, pa3MemEHHONW Ha WH(OOPMAIIMOHHBIX
CTeHJaX, Ha caiTe (rmokaszaTesb oleHKU kadecTBa 1.3 «/lonst monydarenei
00pa3oBaTeNbHbIX YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, MOTHOTON U
JOCTYITHOCTBIO  HWHpOpMAIMM O  JACATENBHOCTH  OpTraHHU3alluH,
pa3mMeniéHHOW Ha HWHQPOPMAIMOHHBIX CTEHJAaX, Ha calTe») OblIOo
YCTaHOBIICHO, 4TO noyvyarenu YCIIYT, YAOBJIETBOPEHHBIX
NpeI0CcTABJIEHHOI HA CTeHJaX U caiiTe 00pa30BaTeNbHON OpraHU3aIuu
nH(popmaIen cocraBuia (B MPOIEHTAX)

o1

Kputepuii 2 «KompopTHOCTh YyC/I0BHI, B KOTOPBIX OCYIIECTBJsSIETCS
o0pa3oBaTe/ibHAA 1€ATEIbHOCTbY.

[Ipu ouenke KOM(OPTHOCTH YCIOBUH ISl IPEIOCTABICHUS YCIyT (TOKa3aTellb
orieHKkH kayectBa 2.1 «ObecnieueHne B opraHu3ald KOM(pOPTHHIX YCIOBUM, B
KOTOpPBIX  OCYLIECTBJsIeTCsl ~ oOpa3oBaTelibHas  JEATEIbHOCTb»)  OBLIO
YCTaHOBJIECHO,

Ouenka 32 moka3aresb COCTABHIIA 100 0aJ10B

[TokazaTenb olleHKH KauecTBa 2.2 «BpeMs oxugaHusl TPeA0CTaBICHUS YCIYTH TS
00pa30BaTeNIbHBIX OpraHU3alUi HE YCTAaHOBJICH.

CrpaHuua 56 n3 63



AHOKO "OTKpbiTas wkKkona" http://HOKO.OTKpPbITaALWKONA.OHNANH

IIpn OLICHKE YAOBIETBOPEHHOCTHU KOM(pOPTHOCTH YCIOBUH
IOpEeIOCTaBIIEHUsT yciIyr (TMoKa3aTenb OLEHKH KadectBa 2.3 «Jlons
IIOJTy4aTeen 00pa3oBaTeNbHbIX YCIyT, YIOBIETBOPEHHBIX  §Q

KOM(OPTHOCTBIO YCIOBUM, B KOTOPBIX OCYILECTBIIAECTCS 00pa3oBaTeIbHas
NEATEIbHOCThY) OBUIO YCTAaHOBJIEHO, YTO JOJs MOJydaresield yYCiyr,
yIOBIETBOPEHHBIX KOM(POPTHOCTHIO TMPENOCTaBICHUSI YCIOBUM TpHU
OKa3aHUM 00pa3oBaTEIbHBIX YCIYT COCTaBWIA (B MPOLIEHTAX)

Kpurepuii 3 «J/loctynHocTh o0pa3oBaTe/ibHOW  J1eATEbHOCTH LISl
HHBAJNI0B.

[Ipu ouenke oOopynoBaHUS TEPPUTOPUM U TOMEIICHUN 0Opa3oBaTeIbHOMN
OpraHM3alMy C Y4YETOM JOCTYHMHOCTU JUIs HMHBAJIUIOB (IIOKa3aTellb OLICHKU
kauectBa 3.1 «OOopymoBaHHWE TEPPUTOPUM, TMPWIETAIONIEH K 3IaHUAM
OpraHM3alyi, U MOMELIEHUN ¢ y4€TOM JIOCTYNHOCTH JJIsi MHBAJIUJIOBY») OBLIO
YCTaHOBJIEHO,

OuneHka 3a noka3arejb COCTABHJIA 10 0aJLiioB

[Ipu oreHke AOCTYMHOCTH YCIIOBUI, TMO3BOJISIIONIMX WHBAIUIAM IMOIy4YaTh
oOpasoBaTenbHbBIE YCIYTH HapaBHE ¢ IPYTHUMH B 00pa30BaTEILHON OpraHU3aIiu
(mokazarens oreHku kadecTBa 3.2 «OOecrnedeHre B OpraHU3alMH YCIOBHUM
JOCTYITHOCTH, TTO3BOJIAIONIMX WHBAJIWIAM TOJydaTh 00pa3oBaTelbHBIE YCIYTH
HapaBHE C APYTUMUY») ObLIO YCTAaHOBJIEHO,

Ouenka 3a noka3zarejib COCTABIWIIA 40 0aJ10B

[Ipu oueHKe YyIOBIETBOPEHHOCTH AOCTYIMHOCTBIO YCIYT JUIsl MHBAJIWOB
MoJIy4aTessiMi  yCIIyr-uHBaNnuaAaMu (mokas3aTesb OIEHKM KadecTBa 3.3
«Jonss momydareneit 00Opa3oOBAaTENBHBIX  YCIAYT, YIOBJIETBOPEHHBIX
JOCTYITHOCTBIO  00pa30BaTENBbHBIX  YCIYyr I WHBAJIHAOB»  OBLIO
YCTaHOBJICHO, 4TO J0JIst noJryyaTenen yCIyT-UHBAJINUIOB,
YIOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCIYT Ui WHBAIUAOB COCTaBWiIa (B
MPOLEHTAX)

86

Kpurtepuii 4  «/loOpoxenaTelbHOCTb,  Be€XKJIMBOCTL  PabdOTHUKOB
OPraHu3aALMI».
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[Ipu oueHKe yAOBIETBOPEHHOCTH JTOOPOKENATEILHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB  00Opa30BaTeNbHOW  OpraHu3aluu,  00ECHeUYMBAIOIIUX
NEPBUYHBIM KOHTAKT W WHOOPMUPOBAHUE TMOIy4aTeNsl YCIyrd IMpu
HEMOCPEACTBEHHOM OOpalieHn B 00pa30BaTENbHYIO OPraHU3aIlNIo
(mokazarens ouieHku kadecTBa 4.1 «Jlons momyuaresneit 00pa3zoBaTEIbHBIX
YCIyT,  YAOBIETBOPEHHBIX  JOOPOKENATEIBHOCTHIO,  BEKIJIUBOCTHIO 96
pabOTHUKOB OpraHu3aluu, OOECIEeUMBAIONINX TEPBUYHBIA KOHTAaKT H
uH(pOpMUpOBaHME  TOJIydaresiss  0Opa3oBaTENbHOW  YCIyI'H  IpHU
HENOCPEJACTBEHHOM OOpAaIlleHUH B OpraHU3alllio») ObUIO YCTaHOBJEHO,
YTO JI0JIS1 MTOJTydaTesied YCIyr, YIOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO,
BEKIIMBOCTBIO pabOTHUKOB o0Opa3oBaTeIbHON OpraHu3alui,
o0ecreunBarouMX NEPBUYHBIN KOHTAKT U MH(POPMHUPOBAHUE TOJydaTels
yCIYyrd TpU HENOCPEACTBEHHOM oOOpallleHHH B 00pa3oBaTesbHOM
OpraHu3aliy cocTaBuiia (B MPOIEHTAX)

[Ipu oueHke ynOBIETBOPEHHOCTU AOOPOKEIATEIBHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB  00Opa30BaTeNbHOW  OpraHu3aluu,  00eCIeuYrBaIOIIUX
HENOCPEIACTBEHHOE OKa3aHHe 00pa30oBaTebHON YCIYTry Npy 0OpalieHuH B
o0pa3oBaTenbHYI0 OpraHu3anuio (IoKa3aTelb OICHKH KadecTBa 4.2
«donst monydareneld oOpa3oBaTENbHBIX  YCIAYT, YyJIOBIETBOPEHHBIX
JTOOPOKENATENBHOCTEIO,  BEKIMBOCTBEIO — PaOOTHMKOB — Opranusaumu, Q7
o0ecreynBaroINX HEMOCPECTBEHHOE OKa3aHUEe 00pa30BaTeNIbHON YCIyTH
npu OoOpalmieHuu B OpraHU3allvio») OBUIO yCTaHOBJIEHO, 4YTO JOJS
noJiyyaTesed  yclyr,  yJIOBJIETBOPEHHBIX  J1OOPOKENATEIbHOCTHIO,
BEKJIMBOCTHIO pPabOTHUKOB o0pa-30BaTenbHON OpraHu3alui,
o0ecrneynBaroX HEMOCPEICTBEHHOE OKa3aHUEe 00pa30BaTeNIbHON YCIyTH
npu oOpailleHuu B 00pa3oBaTebHYI0 OpraHM3alui0 COCTaBWIa U
coctaBuia (B %)
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[Ipu oneHke yAOBIETBOPEHHOCTU JAOOPOKEIATEIHHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB 00pa30BaTEIbHOW OpraHu3aluM, IMpPU  HUCHOJIb30BAaHUU
JIUCTAHIIMOHHBIX (OPM B3aMMOJCHCTBUS (IIOKa3aTeNlb OLEHKH KauecTBa

4.3 «Jlons mnomywarened 0Opa3oBaTENbHBIX YCIYT, YJIOBIETBOPEHHBIX 97
N00pOXKENAaTENbHOCTHIO, BEXIMBOCTbIO PA0OOTHUKOB OpraHU3ALMHU IpU
UCIOJb30BAaHUN  JIUCTAHIUMOHHBIX (OpPM  B3aUMOJAEHCTBUS»)  OBLIO
YCTaHOBJICHO, 4YTO JOJI1 MOJy4yaTeJed yCIyr, YAOBIETBOPEHHBIX
I00pOKENATEIbHOCTBIO, BEXKJIMBOCTbIO PaOOTHUKOB 0Opa30BaTENbHOM
OpraHu3alu npu MCIIOIb30BaHUH JMCTaHIUOHHBIX bopm
B3aUMOJICICTBUS COCTaBUIIA

Kpurepuii 5 «Y10BJICTBOPEHHOCTH YCJIOBUSAMU OCYLIEeCTBJICHUSA
o0pa3oBaTe/IbHOM 1eATEJIbHOCTH OPraHu3aLMID).

[Ipu  omeHke  TOTOBHOCTHM  pPEKOMEHJOBaTh  00OpPa30BATEIbHYIO
OpraHM3alMl0 POJCTBEHHMKAM W 3HAaKOMBIM (MOKa3aTellb OLIEHKH
kagectBa 9.1 «Jlonst momyuateneil oOpa3oBaTENbHBIX YCIYT, KOTOPhIC Qg
rOTOBBl PEKOMEHJIOBAaTh OPraHU3alMI0 POJICTBEHHUKAM W 3HAKOMBIM))
ObUIO  YCTAaHOBJIEHO, 4YTO JIOJs  TOJydaTeiael  yClIyr TOTOBBIX
PEKOMEH/I0BAaTh 00pa30BATEIbHYI0 OpraHU3alUI0 POACTBEHHHKAM U
3HAKOMBIM COCTaBMJIA (B MPOLIEHTAX )

[Ipu oueHke YIOBIETBOPEHHOCTH yIOOCTBOM rpaduka paboThI
o0OpasoBaTenbHON opraHu3amuy (IT0Ka3aTelb OIEHKH KadecTBa 5.2 «Jloms
nosyuaresneii 0Opa30BaTEIbHBIX YCIYT, VIOBICTBOPSHHBIX yuoberBom 90
rpaduka pabOTBl OpraHm3alu») OBUIO YCTaHOBJICHO, YTO JOJS
noiyvarenen YCIHYT, YIOBJIETBOPEHHBIX rpagukoM paboThI
0o0pa30BaTeNbHOIN OpTaHU3aIlK COCTaBUIIA

[Ipu oOlEeHKe YIOBIETBOPEHHOCTH B IICJIOM YCIOBHUSMH OKa3aHUS
o0pa3oBaTeNbHBIX YCIYT B 00pa3oBaTeNbHON OpraHu3anuu (ToKas3aTelb
oueHkn kadectBa 5.3 «Jloms monyuareneit obGpaszoBarenbHbIX ycayr, 97
VIOBICTBOPEHHBIX B IIEJIOM YCJIOBUSMH OKa3aHUs 00pa30BaTelbHBIX
yCIyr B OpTraHM3alumn») ObUIO YCTAHOBJIICHO, YTO [OJIA MOJydareneit
YCIIYT, YIOBJIETBOPEHHBIX B TIIEJIOM YCJIOBHSMHU OKa3aHUS YCIyT B
00pa30BaTeNIbHOIN OpraHU3aIlK COCTaBUIIA
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3akiiioueHne U peKOMeHaaIul

B pesynprate moarotoBku nHbopManuu ais nposefeHns OOmecTBEHHBIM COBETOM TI0 HE3aBHCHMOU OIIEHKE
KauecTBa YCIIOBUH  OKa3aHWsi ychoyr oOpa3oBaHus ~ MyHHOMDANbHOE  OMOIDKETHOE — yUPEKICHUE
JIOTIOTHATEIFHOTO 0o0pazoBanus "LleHTp wuCKyccTB" Topoackoro okpyra ropox CamaBar PecrmyOmuku
BbamkopTocTan (nanee — oOpa3oBaTenbHas OpraHU3alys), BEIIBICHO

I. Tlo mokasaremo onenku kauectBa 1.1 «CoorBercTBue HH(OpMAIUMK O JEATEIHLHOCTH OpraHU3allHH,
pasMeménHoi Ha OOIICAOCTYIMHBIX HMH()OPMAIIMOHHBIX pecypcax, e COMACpKaHUI0 W TOopsAaKy (¢opme)
pa3MelleHusi, yCTaHOBICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTaMW» HEOOXOIWMO pa3MECTHTh Ha CTEHIaX B
MTOMEIIIEHUU 00Pa30BaTEILHON OpPraHU3alluU CICTYIONTYI0 HHPOPMAITHIO:

IToka3aresb olleHKH KauecTBa 1.1. M0 cTeHIaM BBINOJIHEH B IOJTHOM 00beMe
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[To mokazarento oneHku kadectBa 1.1 «CooTBeTcTBHE MHGpOPMAIMH O JES-TETLHOCTH OpraHU3aIny,
pa3MenIéHHON Ha OOIEAOCTYIMHBIX HHPOPMAIIMOHHBIX pecypcax, e€ coAaepKaHuio U mopsaky (dhopme)
pa3MeIIeHns, YCTAaHOBJICHHBIM HOPMATUBHBIMH TPAaBOBBIMH aKTaMW» HEOOXOJMMO pa3MECTHTh Ha
caiite 00pa3oBaTENbHOM OpraHW3aAIMK CICAYIONIYI0 HH(POPMAIMIO, CTPOTO B COOTBETCTBYIOIIUX
paszzenax, CorjlacHO TpeOOBaHUSAM MPEIBSIBISEMBIM K CTPYKTYpe O(pHUIIMATBHOTO caifTa:

I1.I0. Enununa nadopmanmm
o5 Wudopmanys 0 METOANYECKHX U UHBIX JTOKYMEHTAX, HCIOJB3yeMBIX IS 00eCIIeUeHHsI 0.00
00pa3oBaTEILHOTO MpOIIecca. '
26.2. |Nudopmarus o peann3yeMbiX alalTHPOBAHHBIX 00pa30BaTeIbHBIX MPOrpaMMax. 0,00
97 Nubopmarus 00 KCMONB30BaHHUH ITPU PeaATU3alii YKa3aHHBIX 00Pa30BaTEIbHBIX POrPaMM 0.00

QJICKTPOHHOT'O 06y‘IeHI/I$I N JUCTaAaHIIMOHHBIX O6pa30BaTeJ'H)HLIX TEXHOJIOTHH (HpI/I HaJ'II/I‘-II/II/I).

Wndopmans o henepanbHbIX FOCYAaPCTBEHHBIX 00pPa30BaTEIbHBIX CTAHAAPTAX U 00
00pa30BaTeNbHBIX CTAHAAPTAX C MPIIIOKEHUEM UX Komui (mpu Hanmmumn). Jomyckaercs
34 |Bmecro komuii penepaabHBIX TOCYAaPCTBEHHBIX 00pPa30BaTeIbHBIX CTAHIAPTOB U 0,00
00pa30BaTeNbHBIX CTaHAAPTOB pa3MeIlaTh THIIEPCChUIKA Ha COOTBETCTBYIOIIHE JOKYMEHTHI Ha
caiite MunoOpuayku Poccun.

WNudopmaris 0 HATHIUK BO3MOXKHOCTEH 00eCcTieueH sl YCIOBHMA IJII OXPaHBI 3I0POBHS

40.1. 0,00
oOydJaronuxcs (HanIue MeIyHKTa, MeIKaOMHEeTa U T.]1.);
40.2. |JlokanpHBI HOPMATHBHBIN aKT 00 OXpaHe 3I0POBbsl 00YUYAIOIINXCS. 0,00
Nubopmalius 0 HATHYHK CIICIHATBHBIX TEXHUUECKUX CPEJICTB 00yUCHHS KOJUICKTUBHOTO H
43  [MHAMBHIYATHHOTO MOJIB30BAHUS /ISl HHBAIUIOB U JIHUI[ C OTPAHHYCHHBIMH BO3MOXKHOCTIMH 0,00
3JI0POBBSI.
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I1. ITo mokasarenro oneHkn kadyectsa 1.2 «Hanmwamne Ha opuIHaIBHOM caiTe
opranu3anuu (y4pexjaeHus) WHOOpMAIMU O JUCTAHIIMOHHBIX CIIOCO0ax
OOpaTHOM CBSI3W M B3aUMOJCUCTBUS C TOJy4YaTEIsIMH YCIyT M UX
(GYHKIIMOHUPOBAHUE» HEOOXOIUMO:

[Toka3zarensb oneHku KauecTBa 1.2. BBIMOJHEH B IOJHOM 00BEME

[1l. TIo moka3aremo omeHku kKadectBa 2.1 «OOecrieueHre B OpraHU3aIuu
KOM(OPTHBIX YCIOBUM, B KOTOPBIX OCYIIECTBISIETCS oOOpa3oBaTeIbHas
NEATENBHOCTEY HEOOXOIUMO:

1 Hanuune u NOHATHOCTH HaBUTAIlUH BHYTpPHU OpTraHHU3allun

IV. Ilo mokazaremto oueHku kadectBa 3.1 «OOopynoBaHuE TEppPUTOPUH,
Opujeralmed K 3JaHUSM OpraHu3aldMd, M MOMEIIEHUH C yd4€ToM
JOCTYITHOCTH JIJI1 UHBAJIUJIOB» HEOOXOAUMO:

O06opy10BaHKE BXOAHBIX TPy NaHAycaMu (MOBEMHBIMU MIaT(HOpMaMK)

Hanmuame BBIJICJICHHBIX CTOSHOK I aBTOTPAHCIIOPTHBIX CPEACTB HHBAJIN OB

Hannuune agantupoBaHHBIX NOPYYHEH,

Hanuyune cMEHHBIX Kpecei-KOJIsICOK

Hannuue cnenumanbHO 00OPYZIOBaHHBIX CAaHUTAPHOTMTMEHMUYECKUX MOMEIEHUH B
OpraHu3anuu

ol | Bl N

V. Ilo moxkazaTtento oneHku KadecTBa 3.2 «(OOecredyeHue B OpraHU3aINU
yCIIOBUI JIOCTYITHOCTH, MO3BOJIFOLIUX WHBaJINIaM MoJy4yaTh
o0pa3oBaTeyibHbIC YCIYTH HapaBHE C APYTUMU» HEOOXOAUMO:

Jy6nvupoBaHue ajis MHBAIMIOB IO CIyXy M 3PEHHI0 3BYKOBOM U 3pUTENBbHOMN
nH(pOpMaLIUH.

Bo3moxHOCTh mpenocTaBieHus MHBAIMIAM IO CIyXy (CIyXy M 3pEHHIO) YCIyr
cypaornepeBourKa (TUhI0CYpI0NIepeBOTINKA.

[Tomomp, oka3biBaeMasi paOOTHUKAMU OpPraHMU3aIMM, MPOLIEAIIUMU HEOOX0AUMOe
3 |oOyueHne (MHCTPYKTHPOBAHHE), MO COMPOBOKICHHIO WHBAIUIOB B IOMEIICHUN
OpraHu3aIum.

Bo3MoxxHOCTR TpefocTaBieHHs] 00pa3oBaTENbHBIX YCIYr B JAUCTAHIMOHHOM
peXHUME UM HA IOMY.

OcCHOBHBIC MPCIJIOKCHUA PECCIIOHACHTOB, YH4aCTBYIOIIMX B AHKCTUPOBAHUU:
OOHOBNIEHHE MHCTPYMEHTOB

Opraunuzaius Oydera
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